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EXECUTIVE SUMMARY 
The year 2019 was marked by a further deterioration of the overall 

political, economic and social situation in the occupied Palestinian 

territories. The Israeli occupying power pursued its repression and 

collective punishment of Palestinians undeterred. Under the 

current US administration’s unconditional support of Israel, the 

Israeli colonization policy in the West Bank has accelerated 

further, while the crippling blockade of Gaza entered its 12th year.  

Internal political circumstances were marked by the continuation 

of the political split between West Bank and Gaza, while a new 

Palestinian government was appointed. This government had to 

face a severe fiscal crisis that only resolved in the autumn of 2019, 

and which affected the entire economy as governmental workers 

were only paid part of their salaries for several months, payments 

to service providers were postponed, and governmental borrowing 

from banks increased. .  

The overall unemployment rate in the Palestinian territories 

reached 25%, while the total labor underutilization rate was 

33% (which includes those in unemployment, time-limited 

unemployment & discouraged job-seekers). In the Gaza Strip, the 

unemployment rate reached 45%, and 80% of those employed as 

wage workers in the private sector earned less than half the 

Palestinian minimum wage. Women’s unemployment reached 

41% in West Bank and Gaza Strip, compared to 21% for men 

in 2019. As for youth graduates, 52% were unemployed. A slight 

improvement of the percentage of workers in the private sector 

obtaining their most basic labor rights (severance pay, paid leaves) 

was noted in the West Bank, whereas in the Gaza Strip there was 

a slight decline. Overall, 7 out of 10 wage workers in the private 

sector are still denied basic labor rights. Once again, DWRC 

monitored extensive violations of labor rights in the Palestinian 

labor market, concerning wages, end of service indemnities, leaves 

and vacations, occupational safety and health rights, and 

contractual arrangements, as well as specific rights of women and 

child workers.  

With regard to the legal framework, a new law on occupational 

safety and health committee and supervisors was issued, whereas 

other amendments to labor legislation are pending. In the Gaza Strip, the statute of limitations for filing 

labor complaints with courts was increased from one year to three years, but it is still discriminatory 

compared to 15 years in the West Bank. The suspension of the Social Security Law no 19 of the year 

2016 in January 2019 was not followed by a resumption of discussions on the law’s reform. As for the 

right to organize, there were no marked changes. The restrictive union law adopted by the de-facto 

Authority in Gaza in 2013 remained in force, and no progress was made towards adopting a law on 

union organizing in this West Bank. 

DWRC MISSION 

Spreading a trade union, 

democratic and human 

rights culture, reinforcing 

the skills and knowledge of 

female and male trade 

union leaders, informing 

them about their rights 

and mechanisms of 

protection, reinforcing 

women’s role, providing 

them with legal assistance 

to enable them to achieve 

their right to justice, 

encouraging them to form 

representative bodies on a 

democratic basis, and 

providing them with 

information through 

research and studies to 

enable them to influence 

socio-economic policies, 
reduce the effects of 

poverty and 

unemployment, and 

reinforce respect of 

human rights. 
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The Democracy and Workers’ Rights Center continued to support Palestinian female and male workers 

in organizing and addressing violations of their right to Decent Work and other socio-economic rights, 

fostering gender equality and seeking to improve domestic legislation in line with international human 

rights conventions and international labor standards. As DWRC’s strategic plan for 2016-2019 ended, 

we adopted a new plan for 2020-2023, which is in continuation of the former plan and through which 

we will pursue our strategic goal of contributing to the emergence of a Palestinian social movement 

capable of influencing policies and achieving change, with a democratic trade union movement at its 

core. During 2019, we continued to work towards achieving four strategic objectives, namely 

strengthening the representative and bargaining power of trade unions, empowering Palestinian women 

at the economic, political and social levels, establishing a social protection system, and strengthening 

DWRC organizational capacity. With partner unions and official institutions, we were able to benefit 

8837 workers & citizens, 35.5% of them women, through our activities and services. We also 

reached over 210,000 workers & citizens through awareness messages on rights-based issues spread 

on social media. 

Partnerships with local and international organizations continued to be key to strengthening our 

capacity for outreach and advocacy. We continued working in cooperation with the Labor Ministry to 

strengthen law implementation and spread awareness of labor rights, as well as the Ministry of Health 

in Gaza, and established a dialogue with several other ministries, governmental or semi-governmental 

institutions and local authorities regarding labor and social issues. These included the Ministry of Local 

Government, the Ministry of Women’s Affairs, the Fund for Employment and Social Protection, the PNA 

Employees’ Bureau, and several municipalities in Gaza. We also maintained our participation in two 

quadripartite consultative committees presided by the Minister of Labor (the National Committee for 

Women’s Employment, and the National Committee for Occupational Safety & Health) and the Child 

Protection Network. With the Labor Ministry and other member of the NCOSH, we contributed in 

organizing activities marking the international day for safety and health. We participated in Labor 

Ministry consultations with civil society organizations concerning the minimum wage reform. We also 

contributed to the Child Protection Network activities. We continued supporting youth in seeking the 

realization of the right to work in the Gaza Strip, through monitoring and discussing policies, and 

through implementing the Afaq youth employment project in the Gaza Strip, which benefited 298 

unemployed youth graduates and non-graduates, in obtaining temporary jobs in public schools in Gaza, 

Middle and Rafah governorates.   

At the level of its overall strategic goal, DWRC has continued to contribute to the increase of an 
organized labor force in Palestine, as well as to the involvement of unions, including at grassroots level, 

in dialogue about labor legislation reform with representatives of competent authorities, and in 

strengthening law implementation in workplaces. During the year, DWRC participated in consultations 

about the minimum wage reform initiated by the Labor Ministry, and we submitted recommendations 

to the Minister. We also launched an awareness and education campaign on the new law on occupational 

safety and health committees and supervisors issued in 2019, aiming to enable unionists to monitor its 
implementation and fulfill the role assigned to them under the new law. Finally, we implemented a joint 

campaign with the Labor Ministry for improving the implementation of occupational safety and health 

regulations and standards in workplaces in Gaza Strip.  

In relation with our Strategic Objective 1 “strengthening the representative and bargaining power 

of trade unions”, we worked towards the achievement of four outcomes: 

Freedom of association and the right to organize was strengthened (outcome 1) as 1027 workers organized in 
democratic unions and workers’ committees in 2019 (for a total of 3,429 workers since 2016, 51% of them 

Our main achievements in 2019 were: 
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women). Furthermore, 15 freedom of association initiatives were managed by trade union members, who 
received professional capacity development packages. Eight initiatives for organizing were undertaken during 
the year, of which five have led to the formation of new unions, and seven bargaining initiatives to defend and 
promote workers’ rights.   
Key outputs contributing to this outcome were: 

 Increased awareness about fundamental rights and freedoms (freedom of association and the right to organize; 
freedom of expression; freedom of assembly) for 113,431 workers and citizens by the end of 2019 

 Improved knowledge and skills in organizing, collective bargaining & advocacy of 71 union and CBO members by the 
end of 2019 

 49 union members were elected as workers' representatives for the first time in pre-existing unions; in total, 129 union 
members became workers’ representatives, when adding those elected in newly established unions 

 1027 female and male workers have organized in unions and workers’ committees by the end of 2019 
  

Female & male youth in the Gaza Strip were empowered to realize their right to work in 2019 (outcome 2), as 
youth activists were able to participate in dialogue with Ministry of Labor and other stakeholders about 
employment policies and programs in Gaza, and 309 youth had access to work opportunities in Gaza through 
DWRC interventions 
Key outputs are: 

 Recommendations have been submitted to Ministry of Labor to improve effectiveness of employment policies and 
programs in Gaza Strip  

 298 unemployed youth graduates and other unemployed workers (65% of them women) have obtained temporary jobs 
in public schools in Gaza, Middle governorate and Rafah 

  

We continued to make progress in guaranteeing the right to access to justice for female and male Palestinian 
workers (outcome 3), as an amount equivalent to 2.35 million NIS was obtained in compensations by workers, 
whose rights had been violated by employers, through cases solved by DWRC lawyers and as a result of legal 
advice provided to workers. 63% of beneficiaries of legal consultations have been able to obtain their rights 
based on legal advice obtained through DWRC and 14 workplaces implemented labor law dispositions.  
Key outputs were that: 

 29 female and male workers, including 15 women, obtained indemnities amounting to 251,031 NIS & 46,319 USD 
through legal cases solved; 1 female worker was reinstated 

 3804 Palestinian workers, 25.5% of them women, have benefited from legal consultation services about their rights & 
mechanisms to defend them in the West Bank and Gaza Strip; 290 direct beneficiaries of individual consultations, 37.9% 
of them women, saved an estimated 20,300$ in legal advice fees 

 
Abidance with domestic law and international conventions guaranteeing just and favorable work conditions 

strengthened (outcome 4) as we started disseminating knowledge about the new Law by Decree No. 3 of the Year 
2019 regarding Occupational Safety and Health Committees and Supervisors in Establishments new Law, 
especially among unionists, in preparation for its implementation, & we provided a space for dialogue on labor 
legislation reform between unionists and representatives of Labor Ministry, Ministry of Local Government and 
PNA Employees’ Bureau  & measures have been implemented in 24 workplace to improve abidance with OSH 
regulations and standards 
Key outputs were that:  

 The observatory on trade union rights and equality/non-discrimination in the world of work has released 1 report in 
2019 

 Dialogue & consultations over amendments to labor legislation (labor law & local authorities employees' regulation) 
expanded to other union actors initially not included in tripartite or bipartite dialogue on amendments 

 By the end of 2019, labor inspectors have actively monitored the implementation of safety and health legislation in at 
least 23 Palestinian workplaces in the West Bank and Gaza Strip 
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 The capacities of trade unions to stop violations related to occupational safety and health rights have been 
strengthened, with 22 unionists trained by DWRC playing an active role in awareness, education, and/or bargaining 
for OSH rights  

 

Under Strategic Objective 2, “Empowering Palestinian women at the economic, political and 

social levels”, we worked on achieving progress in two outcomes:  

The representative and bargaining power of women workers in the West Bank and Gaza Strip was 
strengthened (outcome 1), as women’s participation and representation in trade unions has further improved 
in 2019. The number of women organized in unions increased from 1317 for the period 2016-2018 to 1765.  
The number of elected female union leaders in newly established unions and workers’ committees was 28 in 
2019. Accumulated numbers between from 2016 until 2019 are 109 women union representatives.   
Key output that contributed to this outcome is that 30 women unionists and labor activists in the Gaza have improved their 
knowledge and skills in monitoring, documenting and reporting violations of rights, as the number of female unionists and 
labor activists trained increased from 42 in 2018 to 67 in 2019.  
 

Women's labor and social security rights in WBGS guaranteed & GBV in workplace addressed (outcome 3), as 
the labor law was implemented in 9 workplaces employing women and 4 decisions by the Labor Ministry have 
restored working women’s rights. awareness-raising has started about violence and harassment at work, 
mechanisms to prevent and address it 
Key outputs were that working conditions of 109 women have improved, and over 260 workers, unionists and civil society 
organizations employees, about 38% of them male, have become aware about GBV at work, prevention and protection 
mechanisms. 
 

Under Strategic Objective 3, “Establishing a social protection system”, we modified our strategic 

approach in light of the suspension of the Social Security Law and the absence of consultations to reach 

a consensus on its amendment. Since workers already have a number of social rights guaranteed by 

Labor Law, but implementation levels are poor, we have shifted our focus to seeking modifications to 

the Labor Law that would pave the way for the implementation of social security benefits.  

Working towards our modified outcome of a Labor Law for private sector workers respecting basic rights has 

been adopted, we prepared a statement on the proposed amendments to the labor law linked to social benefits  

Key output was that we sent a letter to the Minister of Labor regarding our recommendations for the reform of the minimum 

wage, which includes recommendations on law amendments, so that workers obtain their social benefits.  

Under Strategic Objective 4 “Strengthening DWRC’s organizational capacity”,  

DWRC capacity to follow a human-rights based approach has been developed (outcome 1), as DWRC has a written 
M&E system and the percentage of DWRC staff trained on human rights increased from to 66% in 2019. DWRC 
programs and access to resources have been developed (outcome 2), as it is able to track info about beneficiaries 
through 3 databases (for legal aid, training & partner unions), and one additional donor was recruited. The 
organization’s internal regulations have been developed (outcome 3), as DWRC’s new financial manual has been 
approved and its HR & admin manual has been further developed based on draft presented to the board   
Key outputs leading to these outcomes were:  

 DWRC has up-to-date info on progress in achieving outcomes and outputs 

 DWRC strategic plan for 2020-2023 has been finalized  

 3 additional staff have strengthened their skills in human rights work 

 DWRC’s outreach through its social media pages increased slightly in 2019 
 Training data-base includes data for 2 years about trainees   

 Administrative system has been further developed & codification of financial procedures has started   
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CONTEXT OF WORK 
The year 2019 was marked by a further deterioration of political, social and economic circumstances in 

the occupied Palestinian territories. The unwavering support of the current US administration to the 

Israeli occupying power has boosted its aggressive colonization policy in the West Bank, while the tight 

blockade imposed on the Gaza Strip continued to affect all aspects of life there.  

During the year, 135 Palestinians were killed by the Israeli occupying forces, 108 of them in the Gaza 

Strip (including women and children), where several deadly attacks were conducted, while 15,369 were 

injured1. In the West Bank, 333 Palestinian structures were demolished and 522 persons displaced, 

affecting the livelihoods and access to services to more than 6116 others.  

From February until October 2019, the Palestinian Authority witnessed a several fiscal crisis, due to the 

unilateral decision of the Israeli government to deduct 138 million from the clearance revenue (the 

estimated annual amount of PA payments to families of Palestinian martyrs and prisoners), which led 

the PA to refuse any transfers of the diminished clearance revenue. Clearance revenue transfers by Israel 

represent 65% of Palestinian fiscal revenue. The government adopted strict austerity measures, 

decreasing salary payments to employees, and stopping any development expenditures, except when 

financed through already approved projects. In October 2019, the PA accepted the reduced clearance 

payment, which eased its fiscal crisis. However, this crisis deepened the economic slowdown in 2019 as 

it affected the entire economy.  

On April 13, 2019, a new Palestinian government was sworn in, headed by Dr. Mohammed Shtayeh. In 

the new government, the portfolio of the Minister of Labor went to a new minister as well, Dr. Nasri Abu 

Jish. The new government has prioritized interventions to foster economic development and employment 

in various sectors of activity through regional clusters. As for mediation efforts to obtain a national 

reconciliation and end the political split between Fatah and Hamas, they were again unsuccessful.  

45% of workers in Gaza were unemployed in 2019 

80% of wage workers in the private sector in Gaza were paid less than half the minimum 

wage  

In 2019, the socio-economic situation of the Gaza Strip remained mostly unchanged. The unemployment 

rate decreased slightly, reaching to 45% compared to 52% in 2018 based on the latest revised ILO 

standards). However, the unemployment gap was still huge compared to the West Bank, where the 

unemployment rate was 15%. Furthermore, labor underutilization that PCBS started measuring in 

2019, which combines unemployment, time-related underemployment and discouraged job seekers, 

reflected the dire situation in Gaza. In the fourth quarter of 2019, it reached 54.9% in Gaza (329,100 

persons), compared to 16.2% in the West Bank. Among women, labor underutilization reached 75.7%  

Furthermore, salaries in Gaza continue to be extremely low. The average monthly wage was 660 Shekels 

in Gaza compared to 1,038 Shekels in the West Bank. PCBS statistics indicated an increase of the 

percentage of wage workers that do not obtain the minimum wage in Gaza, as 80% of workers did not 

obtain the minimum wage in 2019, compared to 72% in 2018.  

Palestinian women continue to face marginalization and gender-based discrimination in 

the world of work  

                                                             
1 UN OCHA OPT https://www.ochaopt.org/theme/casualties  

https://www.ochaopt.org/theme/casualties
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Despite commitments in national strategies and policy agenda to foster women’s integration in the world 

of work and address gender gaps, women’s participation in the labor market has remained extremely 

low, reaching only 18% in 2019. At the same time, 41% of female labor force participants were 

unemployed, compared to 21 % of male labor force participants2. In Gaza, women’s participation rate 

decreased reaching 19% in 2019 compared to 26% in 2018, and the rate was almost similar in the West 

Bank reaching 17%. While women’s participation in the labor market is slightly higher in Gaza, so is 

their unemployment rate. Unemployment rates among youth with intermediate diploma and above aged 

19-29 years, was 68% among female youth and 35% among male youth, again demonstrating the blatant 

lack of equal opportunities due to horizontal labor market segregation and more restricted fields of 

specialization of female students. As for vertical segregation, it still clearly appears in the public sector, 

where in 2019 women constituted 44% of civil employees, but only 13% of those in positions at the level 

of general directors and higher.3   

Regarding the general wage gap, Palestinian women earned 71.9% of men’s wages in 2019 (based on the 

average daily wage). Furthermore, 35% of women wage workers in the private sector were paid less than 

the minimum wage, compared to 29% of male workers4.  

Most private sector workers are still facing denial of their rights in the absence of progress 

in developing a social protection system  

The Social Security Law No. 19 of the Year 2016 was suspended in January 2019, pending further 

consultations that have not taken place. Private sector workers continued to have limited access to social 

benefits through rights guaranteed by the Palestinian Labor Law No. 7 of the Year 2000, such as end of 

service indemnities, paid maternity leave, paid sick leave and insurance against work injuries, which 

have to be paid by employers. However, these rights are not widely respected by employers, and thus 

the vast majority of workers have no protection whatsoever. Based on statistics, some progress in 

obtaining end of service indemnities and maternity leave could be observed in 2019 in the West Bank, 

which led to a general increase of the percentage of wage workers in the private sector, who obtain these 

rights in WBGS.      

Social benefits (paid by 
employer) 

% of workers who obtained it 
in WBGS (2018 PCBS) 

% of workers who obtained it 
in WBGS (2019 PCBS) 

% of workers not 
covered 

Severance pay /pension 25% 29% 71% (2019) 

Paid sick leave 24.7% NA 75.3% (2018) 

Paid annual leave 25.2% NA 74.8% (2018) 

Maternity leave 43% 48% 52% (2019) 

Insurance against work 
injuries 

15.6% NA 84.4% (2018) 

 

Violations of rights that DWRC monitored through its legal advice and complaints adopted concerned 

almost all areas of labor rights, with a greater concentration of cases related to non-payment of severance 

pay and related rights upon termination of services, as well as violations of rights to paid leaves and 

vacations.  

Of note, some positive developments concerning workers’ rights in 2019 were: 

                                                             
2 Palestine Central Bureau of Statistics, 2020. Labour Force Survey: 2019. Press Report on the Labour Force Survey 

Results. Ramallah – Palestine. 
3 PCBS Press Release on International Women’s Day, released on 05/03/2020 
4 Ibid  
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 A number of governmental employees, who had been by forcibly placed early retirement in 2018 

based on the Law by Decree on Early Retirement of Civil Employees No. 17 of the Year 2017, 

obtained their reinstatement through decisions by the High Court of Justice and/or 

administrative decisions, including one female worker whose case had been adopted by DWRC. 

For others, this is still pending.  

 As for statute of limitation for filing labor cases in courts in Gaza, which had been decreased to 

one year by the civil law of 2013 (compared to 15 years in the West Bank), it was finally amended 

to 3 years.  

Status of labor legislation reform: one law on OSH issued 

 

In a positive development, a new law on occupational safety and health committees and supervisors 

was issued. This law should lead to an improvement of the implementation of occupational safety and 

health regulations and standards, in addition to strengthening mechanisms for union intervention in 

OSH, since workers’ representatives have to be included in occupational safety and health committees 

that must be formed in enterprises with 40 workers and above. 

Labor Ministry consultations on amendments to Labor Law No. 7 of the Year 2000 took place with 

representatives of trade union federations and employers’ organizations, and were to continue in 2020. 

The Ministry of Labor also engaged in consultations regarding the minimum wage reform, based on a 

study conducted by ILO and recommendations from unions, employers’ organizations and civil society 

organizations.  

Absence of protection from anti-union discrimination, and continuous violations of freedom 

of association and the right to organize  

There was no progress in 2019 towards the adoption of a Palestinian law on union organizing in line 

with international human rights conventions and standards, which would guarantee the right to 

organize for all workers (including in the public sector) and provide adequate protection for unionists 

from anti-union discrimination and interference from employers.  

In Gaza, the union law adopted by the Hamas parliamentary group in 2013, which contravenes 

international standards on freedom of association and the right to organize, remained in force. Even 

when unions manage to follow the requirements of this law, and obtain recognition by the authorities 

in Gaza, restrictions on banking operations have prevented them from opening a bank account if they 

are not recognized by the Labour Ministry in the West Bank. In 2019, it indicated is readiness to do so 

as long as unions follow the procedures applied in the West Bank to obtain recognition, and one new 

union as well as a pre-existing union held their conferences accordingly.  

As per the PCBS’s labor force survey for the fourth quarter of 2019, 82.3% of workers were not affiliated 

to trade unions or professional associations. This concerned 84% of male workers and 73.2% of female 

workers5. In 2018, DWRC had monitored 2696 violations practiced against the right to organize; 1228 

of them are related to violations of the right to form or join trade unions and workers’ committees in the 

West Bank and Gaza Strip.   

                                                             
5 Palestinian Central Bureau of Statistics, 2020. Labour Force Survey: (October- December, 2019) Round, (Q4/2019). Press Report on the 

Labour Force Survey Results. Ramallah -Palestine. 
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OUTCOMES & OUTPUTS OF DWRC’S WORK IN 2019 

STRATEGIC OBJECTIVE 1: STRENGTHENING THE REPRESENTATIVE & 
BARGAINING POWER OF TRADE UNIONS 

For outcome 1.1, freedom of association and the right to 

organize strengthened 

 The draft law on union organizing was not on the agenda of tripartite consultations in 2019. 

However, during DWRC organized activities, partner unions in Gaza stressed its importance to the 

Minister of Women’s Affairs; in the West Bank, partner unions also discussed the draft law with a 

representative of the Labour Ministry legal department.  

 Despite the change of government, the Cabinet decision banning the Union of Public Employees 

had not been rescinded by the end of 2019. However, workers in one governmental sector have 

taken steps for re-organizing. On the other hand, the Palestinian Postal Sector Workers’ Union has 

obtained the right to use Ministry facilities for union activities, which is an important development.   

 1027 additional workers organized in democratic unions and workers’ committees in 2019; 

the accumulated number since 2016 is 3,429 workers (51% of them women). An additional 169 

workers also formed a new professional union for electricians in one area.  

 During the year, 15 freedom of association initiatives were managed by trade union members, who 

received professional capacity development packages. Eight initiatives for organizing were 

undertaken during the year, of which five have led to the formation of new unions, while three 

initiatives are on-going. Two of the groups, who succeeded in forming unions, subsequently 

undertook bargaining to defend and promote workers’ rights.   

The Federation of Local Authorities Employees Unions in Hebron governorate established in 2019 was 

able to prepare comments regarding the amended local authorities’ employees regulation, and submitted 

them to the legal department of the Ministry of Local Government. They were also able to discuss these 

issues with a legal advisor at the Ministry during the trade union forum, as well as other matters that 

they are facing as workers’ representatives in upholding workers’ rights and seeking fair and just 

treatment for all. The Federation subsequently addressed a letter of demands to the Minister of Local 

Government concerning matters that are within the Ministry’s competences.   

Another seven bargaining initiatives were undertaken by union members in the postal sector, as 

well as an insurance company, a hospital, an electricity company, a municipality, a hotel and a 

school. Among achievements in 2019, one union was able to obtain the implementation of the 

employees’ classification system adopted by their company, and the cancellation of unjustified 

sanctions against employees (due to the absence of a sanctions by-law). A group of hotel workers 

obtaining payment of their wages, while their workplace was rehabilitated and they were unable to 

work due to rehabilitation works.    
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10-11/04/2019, Ramallah – Group work exercise during a 

training course on administrative skills for unions   

23/12/2019, Rafah – NGO workers’ union branch conference in Rafah 

Achieved Outputs Target value for 2019 as 
per plan 

Indicators  

Increased awareness about 
fundamental rights and freedoms 
(freedom of association and the right 
to organize; freedom of expression; 
freedom of assembly) for 113,431 
workers and citizens by the end of 
2019 

30,000 workers and 
citizens have received 
information about their 
rights 

- 342 workers and unionists, 187 of them 
women, i.e. 54.6%, in the banking, 
municipal, health, NGO, garment, beauty 
salons, education, food, fishing & 
agricultural Bank have become 
knowledgeable about their right to 
organize and labor rights  (see Annex 2.1) 

- About 113,089 workers and citizens 
(38.4% of them women) have received 
information about freedom of association 
and the right to organize through social 
media by Dec 2019; these posts garnered 
3726 interactions (likes, share or 
comments).  

Increased abidance with international 
standards for freedom of association 
and the right to organize by the 
Palestinian Authority and by 
employers 

Reinitiate discussion on 
the draft law on union 
organizing  

- During DWRC’s trade union forum, union 
representatives discussed the draft trade 
union law with Labor Ministry legal 
department representative in the West 
Bank, and unions in Gaza requested the 
Minister of Women's Affairs to relay their 
demands concerning the adoption of a 
union law in line with ILO standards to the 
government  

- DWRC supported governmental 
employees to exercise their right to 
organize. In 2019, health service workers 
took steps to revive their union and 
organize  

Improved knowledge and skills in 
organizing, collective bargaining & 
advocacy of 71 union and CBO 
members by the end of 2019 

70 union and CBO 
members with improved 
knowledge and skills  

- 71 trade union and CBO members (36.6% 
of them women) have been trained. 
Trained unionists applied their skills 
through undertaking organizing and 
bargaining initiatives (see Annex 2.2 for 
list of training courses) 

Organizational capacities of trade 
unions have been strengthened 

N/A - Networking between 135 representatives 
of trade unions, federations, youth and 
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civil society activists in the West Bank and 
Gaza was strengthened through our 
annual trade union forum. We continued 
activating our social media page ”trade 
union dialogue”, where unionists can 
discuss main issues and share their 
interests, demands and thoughts & a 
union magazine written by unionists was 
issued sharing news & opinions 

Increase of the number of women and 
unionists elected on a free and 
democratic basis by 129, 77 of them 
women  

Increase by 20 newly 
elected union leaders  

- 374 union members, all of them women, 
have participated in  3 branch union 
conferences of the kindergarten workers’ 
union in the West Bank, as well as branch 
conferences followed by the general 
conference of the kindergarten workers’ 
union in the Gaza Strip. They elected 66 
branch union representatives and in Gaza 
11 representatives of the general union, 
49 of them for the first time (see Annexes 
2.6 & 2.9 for union conferences and 
representatives elected); in addition, 
members of new unions & workers’ 
committees established elected 80 
representatives, who assumed a union 
leadership position for the first time, 
including 28 women   

1027 female and male workers have 
organized in unions by the end of 2019 

1000 female and male 
workers have organized in 
unions  

- 5 new unions (for retail trade company 
workers & respiratory care workers in 
West Bank, NGO workers in Gaza Strip 
and 1 local sectorial municipal federation 
in West B) and 2 workers' committees in 
Gaza established by Dec. 2019; 

- 1,027 workers, 43.6% of them women, 
organized in unions & workers’ 
committees established (see Annex 2.8) 

- Trade unions & CBOs have obtained 106 
legal consultations to defend workers’ 
rights. 10 unions/establishing groups for 
unions supported in developing internal 
statutes, 2 in the Gaza Strip & 8 in the 
West Bank  
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9/03/2019, Nablus – Nablus branch conference for the 

Kindergarten, Private Schools and Day Care Centers Workers’ 

Union  

03/04/2019, Hebron – election proccess during the 

establishment of  Federation of Municipal Workers’ Unions in 

Hebron governorate  

Under outcome 1.2, female & male workers, particularly youth, 

empowered to realize their right to work 

In 2019, DWRC continued to support Gaza’s youth in realizing their right to work despite the extremely 

challenging environment in the Gaza Strip.  

 24 youth activists, aged 18-29 years, who campaign for  improved employment policies and 

programs in Gaza 

 309 youth, aged 18-29, had access to work opportunities in Gaza through DWRC interventions, 

including 298 to temporary jobs and 11 to self-employment   

Achieved Outputs Target value for 2018 as 
per plan 

Indicators  

Recommendations have been 
submitted to Ministry of Labor to 
improve effectiveness of employment 
policies and programs in Gaza Strip  

NA - 5 work papers were presented during a 
workshop on youth in Gaza, between 
ambitions and labor market, with 47 
participants, 22 of them women, and 
several recommendations were emitted 
to the Ministry of Labor representatives   

See Annex 2.11 for details about the workshop  

298 unemployed youth graduates and 
other unemployed workers (65% of 
them women) have obtained 
temporary jobs in public schools in 
Gaza, Middle governorate and Rafah 

298 unemployed youth 
graduates and other 

unemployed workers have 
obtained jobs 

- Temporary jobs created for 298 youth 
graduates and other unemployed workers 
in Gaza, 165 as assistant teachers in Gaza, 
Middle governorate and Rafah public 
primary schools (116 female youth, i.e. 
70.3%) and 134 as janitors/administrative 
assistants in public primary schools in the 
same areas  (80 female youth, i.e. 
59.25%). 

  



DWRC Annual Report for the Year 2019  

14 
 

  
26/12/2019, Gaza – Workshop on youth ambitions and the labor market  …/2019, Gaza – Signing of contracts with beneficiaries 

of Afaq youth employment project   

Under outcome 1.3, Right to access to justice for female and male 

Palestinian workers guaranteed 

 An amount equivalent to 2,350,548 NIS was obtained in compensations and indemnities for workers, 

whose rights had been violated by employers; this amount was obtained through cases adopted and 

solved by DWRC lawyers (equivalent to 662,897 NIS & 46,319 USD, including the court decisions 

that remain to be implemented), and through legal consultations provided (1,145,579 NIS, 39,000 

USD & 40,000 JD), which enabled workers to obtain their rights from their employers. 

 63% of workers, who obtained legal consultations, have been able to obtain their rights based on 

legal advice obtained through DWRC (as per an evaluation with a sample of beneficiaries). This 

concerned 69% of male beneficiaries surveyed and 56% of female beneficiaries surveyed.  
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 In 2019, DWRC obtained a court decision in Gaza that ordered the implementation of the decisions 

of the reconciliation committee formed by the Ministry of Labor in the context of a labor dispute, 

which concern the rights of employees and the cancellation of an arbitrary transfer of a union head 

to another position. This decision constitutes a judicial precedent.  

 During 2019, in 16 workplaces, implementation of dispositions of the labor law has been obtained 

benefiting 187 workers. Dispositions implemented concerned severance pay, paid leaves (sick leave, 

bereavement leave, annual leave…etc.), working hours & overtime working hours, and minimum 

wage. Accumulated numbers for since 2016 are 80 workplaces, the target was 45. 

Achieved Outputs Target value for 2019 as 
per plan 

Indicators  

29 female and male workers, including 
14 women, obtained indemnities 
amounting to 259,031 NIS & 46,319 
USD that benefited no less than 174 
persons, who are their family member 
during the year 2019; 1 female 
governmental worker placed in early 
retirement was reinstated   

30 female & male workers 
obtained indemnities 
amounting to around 0.6 
million NIS that benefited 
no less than 200 persons  

- 627 additional workers obtained legal 
representation during the year 2019, 189 
of them women, through 71 individual and 
3 collective cases adopted. 36.5% of 
individual and collective cases have been 
solved through negotiated settlements in 
2019, in less than a year  

- 25 cases solved through negotiated 
settlements with employers 

- 4 cases solved in courts, with 3 court 
decisions that remain to be implemented; 
beneficiaries were awarded 403,866 NIS 
(see Annex 2.12. for details) 

3804 Palestinian workers, 25.5% of 
them women, have benefited from 
legal consultation services about their 
rights & mechanisms to defend them 
in the West Bank and Gaza Strip; 290 
direct beneficiaries of individual 
consultations, 37.9% of them women, 
saved an estimated 20,300$ as legal 
advice fees 
 

800 direct beneficiaries 
saved 40000$ as legal 
advice fees   

- 1413 consultations were provided from 
01/01 to 31/12/2019 in West Bank and 
Gaza Strip, as follows:   
o 534 individual consultations by phone, 

face-to-face or in writing provided to 
workers in the Palestinian labor market; 
110 out of 290 beneficiaries were 
women 

o 444 consultations during awareness 
meetings  

o 415 consultations were provided 
collectively or/and to trade unions, 
benefiting 2668 workers, 549 of them 
women  

- Out of sample of 300 beneficiaries of 
consultations surveyed, 63% have claimed 
their rights based on legal consultations 
provided 

DWRC has contributed in preventing 
and addressing cases of economic 
exploitation of children 

N/A DDWRC has participated in the activities of the 
Child Protection Network. 42 children were 
reached during the Palestinian Child Day 
activities & a 100 stickers disseminated  
 

 

Most prevalent violations of rights in cases adopted concerned non-payment of severance pay (38%), 

arbitrary dismissal (19%), and violations of the right to vacations and leaves (paid annual vacation, paid 
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official and religious holidays, sick leave - 16%). In many cases, several labor rights were violated 

simultaneously.  

 

In 2019, 31% of the individual legal consultations provided for workers in Palestinian establishments 

concerned severance pay and arbitrary dismissal. One third concerned rights to vacation and leaves 

(annual leaves, religious & official holidays, sick leave, emergency leave, weekly leave, maternity leave,... 

etc.). Over notable issues concerned rights of part-time, day-wage and hourly rate workers, as well as 

restructuration and acquired right to an annual raise.   
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Under outcome 1.4, abidance with domestic law and 

international conventions guaranteeing just and favorable work 

conditions strengthened 

With regard to the indicators for this outcome, we achieved the following in 2019:  

 We started disseminating knowledge about the new Law by Decree No. 3 of the Year 2019 regarding 

Occupational Safety and Health Committees and Supervisors in Establishments, enabling unionists 

to discuss its implementing mechanisms with the Ministry of Labor, as well as integrating this new 

legislation in our awareness and training activities so that unionists and workers are able to monitor 

the implementation of this law in order to improve safety and health conditions in workplaces, and 

fulfill their role as part of occupational safety and health committees. 

 We provided a space for dialogue on labor legislation reform between unionists and representatives 

of Labor Ministry, Ministry of Local Government and PNA Employees’ Bureau.  

 In the field of ensuring occupational safety and health and risk prevention, there was significant 

progress in one company in Gaza (see success story).  

 

  
Civil defense intervention on fire hazards during OSH training day for 
women working in school cafeterias & food preparation organized by 
TOT trainees from Jerusalem directorate of Ministry of Agriculture  

24-26/12/2019, Ramallah – training course on union 
intervention in OSH for postal workers representatives 

at Ministry of Telecom 

Achieved Outputs Target value for 2019 as 
per plan 

Indicators  

Increased knowledge about labor 
rights among workers, union 
members/representatives and 
representatives of employers 

N/A - New awareness publications for workers 
and unionists about fundamental rights 
related to wages and leaves & 
mechanisms of protection issued at the 
end of 2019  (1000 copies on each topic) 

Observatory on trade union rights and 
equality/non-discrimination in the 
world of work has released 1 report  

Annual report on 
violations issued   

- One annual report on the situation of 
labor and trade union rights, equality and 
non-discrimination in Palestine in 2018 
was issued in Arabic and English. It was 
discussed by 28 unionists and other 
stakeholders in Gaza, 5 of them women. 
(see Annex 2.10 for roundtable with 
stakeholders)  
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- DWRC distributed & analyzed 
questionnaires about the labor rights 
situation of kindergarten workers’ union 
members in Bethlehem, Ramallah & 
Nablus 

Networking with organizations 
working on ESCR globally has 
increased 

N/A - DWRC participated in ESCR-Net 
discussions took place about ways to 
collectively work on conflict/occupation 
and ESCR, starting with defining areas 
living in conflict to take further action. 
Members of the group will focus on 
Women and ESCR in conflict areas and will 
figure out further ways to work 
collectively in the coming period.   

Dialogue & consultations over 
amendments to labor legislation (labor 
law & local authorities employees' 
regulation) expanded to other union 
actors initially not included in tripartite 
or bipartite dialogue on amendments 

N/A - 20 unions have become involved in 
dialogue with MOL or Employees' Bureau 
or Ministry of Local Government over 
amendments to labor legislation by Dec. 
2019 

- Federation of Municipal Workers' Unions 
in Hebron Governorate submitted a letter 
of demands to the Minister of Local 
Government 

By the end of 2019, labor inspectors 
have actively monitored the 
implementation of safety and health 
legislation in at least 23 Palestinian 
workplaces in the West Bank and Gaza 
Strip 

20 Palestinian workplaces - In 22 workplaces, which include 8 
construction sites and 12 
factories/companies and 2 municipalities, 
measures have been taken to abide with 
occupational safety and health legislation 

- Safety and health guidelines have been 
posted by employers in 8 workplaces by 
30/09/2019  
(refer to Annex 2.13 for consultative 
workshops & Annex 2.14 for awareness 
meetings on OHS) 

The capacities of trade unions to stop 
violations related to occupational 
safety and health rights have been 
strengthened 

 - 22 unionists have become knowledgeable 
about OHS issues, and have taken steps to 
improve safety and health conditions by 
raising awareness, providing training, 
and/or forming OSH committees & 
negotiating for improved safety and 
health in workplaces (see Annex 2.18 for 
details on union intervention courses & 
annex 2.16 For TOT courses)  

- TOT graduates implemented training days 
on occupational safety and health that 
benefited 319 workers, including 124 
women workers (see Annex 2.17 for 
details) 

- 3 occupational safety and health 
committees have been established in 
2019, one of them a mixed committee 
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with employers and workers’ 
representatives 

DWRC has contributed to an 
improvement of the legal framework 
and partnerships to advance 
occupational safety and health rights 

2 MoUs signed between 
members of NCOSH 
One legislation 
strengthening OSH rights 
approved  

- 1 MoU signed with Khan Younis 
municipality for improving work 
conditions  

- Law by Decree on Occupational Safety 
and Health Committees and Supervisors 
has been issued in 2019, and DWRC has 
launched an awareness campaign about 
the law, mainly targeting unionists and 
workers  

- Since 2016, 2149 workers obtained 
insurance against work injuries in the 
Gaza Strip & the West Bank, 47 in 2019  

 

 In cooperation with labor inspectors, we were able to reach and benefit 346 workers working in 

construction, agriculture and factories in the Gaza Strip, 106 of them women, through an 

advocacy campaign that included inspection and awareness field visits to ensure commitment of 

occupational health and safety standards by employers. Labour inspectors issued warnings and 

took measures of temporary closure of building sites found in violation of the Palestinian Labour 

Law and occupational health and safety standards.   

  

     
  

Field visits during the inspection and awareness campaign in Gaza targeting construction sector and factories 
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STRATEGIC OBJECTIVE 2: EMPOWERING PALESTINIAN WOMEN 
AT THE ECONOMIC, SOCIAL AND POLITICAL LEVELS  

Under outcome 2.1, Representative and bargaining power of 

women workers in the West Bank and Gaza Strip strengthened 

 In 2019, women’s participation and representation in trade unions has further improved. The 

number of women organized in unions increased by 448 women; this concerned women working 

in the retail trade, respiratory care, and a municipality in the West Bank, as well as kindergarten 

workers, NGO workers, and hospital workers in Gaza, who have established a workers’ committee. 

Since 2016, 1765 women in municipalities, beauty salons, insurance sector, kindergartens 

and day-care centers, NGOs, pharmaceutical and electricity companies have affiliated to 

unions and/or contributed in forming new representative bodies (the initial target was 500).  

 

 The number of elected female union leaders in newly established unions and workers’ committees 

was 28 in 2019. Accumulated numbers between from 2016 until 2019 are 109 women union 

representatives.   

 

 

 

 

8/12/2019, Rafah – Branch conference and election of 
representatives of Kindergarten & Day Care Centers Workers’ 
Union in Rafah   

29-31/12/2019, Gaza – Training course on monitoring, 
documenting and reporting violations of rights for female 
unionists and activists in the Gaza Strip   

 

Achieved Outputs Target value for 2019 as 
per plan 

Indicators  

Women unionists and labor activists in 
the Gaza Strip have improved their 
knowledge and skills in monitoring, 
documenting and reporting HRs 
violations, and the overall number of 
female unionists and labor activists 
trained increased from 64 in 2018 to 
17 in 2019 in WBGS 

30 female unionists and 
activists in the West Bank 
and Gaza Strip trained  

- 30 women union representatives and 
activists in the Gaza Strip, have improved 
their knowledge & skills on monitoring, 
documenting and reporting violations of 
labor rights (refer to Annex 2.21. for the 
training course); 25 participated for the 
first time in trainings directed at women 
unionists  

- Women unionists in the Gaza Strip have 
raised their voices on March 8 to demand 
decent work and a safe and healthy work 
environment during a sit-in in Gaza port 
for launching hashtag campaign  
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Under outcome 2.4, Women's labor and social security rights in 

WBGS guaranteed & GBV in workplace addressed 

 In 2019, the labor law was implemented in 15 workplaces employing women. Since 2016, we 

obtained the implementation of labor law dispositions in 63 workplaces employing women, in 

cooperation with labor inspectors and/or as a result of consultations that have enable women to 

negotiate with employers for their rights    

 3 interventions by the Labor Ministry have restored working women’s rights.  

 In the past three years, through advocacy with PWWSD and the kindergarten workers’ union, and 

through the NCWE, we have been highlighting the gender gap in obtaining the minimum wage in 

the West Bank and the necessity to take measures to address it, as well as sectors most affected 

such as female employees in private schools, kindergartens, day-care centers and garment 

workers. In 2019, the Ministry of Labor launched an inspection campaign in the West Bank to 

ensure that the minimum wage is implemented in private schools and kindergartens. The 

Bethlehem branch of the Kindergarten, Private Schools and Day-Care Centers Workers’ Union in 

the Bethlehem governorate interacted with the campaign & through joint efforts and follow-up 

with labor inspectors, 5 employees of a private school obtained the minimum wage.   

 DWRC started raising awareness among unionists and civil society organizations about the newly 

adopted ILO Convention 190 and recommendation 206, and legal and practical steps required in 

Palestine to abide with the convention  

 

Achieved Outputs Target value for 2019 as 
per plan 

Indicators  

Working conditions of 109 women 
have improved 

Working conditions of 100 
women have improved  

- 304 legal consultations were provided to 
women workers; 56% of the women 
beneficiaries have taken steps to claim 
their rights   

- 25 individual complaints about women’s 
labor rights were adopted in 2019; 56% of 
them obtained their rights within the year 

- DWRC followed-up with Kindergarten 
Workers’ Union representatives in the 
West Bank to help them engage with the 
Labor Ministry campaign for the 
implementation of minimum wage in 
private schools and kindergartens  

Over 260 workers, unionists and civil 
society organizations employees, 
about 38% of them male, acquired 
knowledge to fight against GBV in 
workplaces  

160 workers and 
unionists, at least 50% of 

them male, acquired 
knowledge to fight against 

GVB at workplaces  

- An awareness brochure on the new ILO 
convention 190 on violence and 
harassment in the world of work was 
issued 

- During the 16 days of action against 
violence against women, we mobilized 
and reached out to 157 unionists, 
workers, and coop members in the Gaza 
Strip, as well as 14 unionists in the West 
Bank.  

- In addition, we raised awareness of the 
new ILO convention 190 and 
recommendation 206 among trade union 
forum participants in the West BA, 
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training course participants and during a 
network meeting organized by the Palme 
Center with partner NGOs and CBOs.  

 

25/11/2019, Gaza – Launch activity for the 16 days of 
action against violence against women   

4/12/2019, Rafah – During 16 days of action field 
visits to women agricultural workers in Rafah area   

STRATEGIC OBJECTIVE 3: ESTABLISHING A SOCIAL PROTECTION 
SYSTEM  

Under outcome 3.1, Labor law for private sector workers 

respecting basic rights has been adopted 

 After the suspension of the Social Security Law No. 19 of the Year 2016, consultations on the 

law have not resumed during the year 2019. DWRC has been developing alternative proposals 

to the Palestinian Labor Law Reform concerning social benefits and prepared a statement to 

this effect.   

Achieved Outputs Target value for 2019 as 
per plan 

Indicators  

Proposed amendments to labor law 
concerning social benefits to improve 
workers’ ability to realize these rights 
have been developed 

Developing additional 
proposals for 
amendments  

- DWRC participated in Labor Ministry 
consultations with civil society about 
minimum wage reform & submitted a 
letter to the Minister of Labor regarding 
recommendations on minimum wage 
level & mechanisms to improve its 
implementation, including amendments 
for legal dispositions related to social 
benefits  
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STRATEGIC OBJECTIVE 4: STRENGTHENING DWRC’s 
ORGANIZATIONAL CAPACITY  

Under outcome 4.1, Organization capacity to follow a human-

rights based approach has been developed   

 Since 2018, DWRC has a written M&E system, which it continues to develop and adapt based on 

programmatic needs and changes  

 The percentage of DWRC staff trained on human rights increased from 53% in 2018 to 66% in 2019, 

with skills further developed in 2019 concerning M&E system use, results-based planning and 

capturing results, and financial reporting.   

Under outcome 4.2, Organization programs and access to 

resources have been developed 

 DWRC has data-bases for its legal aid (legal cases and consultations), training program beneficiaries 

and partner unions 

 DWRC recruited one new donor, NDC, which supported its Afaq for Youth Employment project  

Under outcome 4.3, Organization internal regulations have been 

developed 

 DWRC Board had approved the financial manual (financial policies), while the codification of 

procedures is to be completed in 2020. The new human resources and administrative manual 

has been developed further based on draft that had being presented to the board.    

These outcomes have been achieved through the following outputs:  

Achieved Outputs Target value for 2019 as 
per plan 

Indicators  

4.1.1. DWRC has up-to-date info on 
progress in achieving outcomes and 
outputs 

Information available on a 
quarterly basis 

- Quarterly reports on data collection and 
analysis for results indicators circulated 
internally 

4.1.2. DWRC strategic plan for 2020-
2022 has been finalized  

Strategic plan for the next 
period is ready  

- Changes and adjustments were made to 
our former strategies, and a new Results 
Based Framework was prepared for the 
period 2020-2022 

4.1.3. Staff have strengthened their 
skills in human rights work 

10 staff trained 
(accumulated 2018-2019) 

 

- 3 staff members, 2 of them women, 
trained in 2019 by one partner on 
financial reporting & capturing results for 
multi-year work; one of them also 
developed knowledge in results-based 
program planning through participating in 
Palestine program planning for coming 
period   
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- 10 staff members participated in internal 
M&E workshop  

4.2.1. DWRC outreached to at least 
54,380 additional persons  about its 
work in 2019 

Development of 
communication & 

outreach tools 
+  

Recruitment of 1 
additional donor 

 

- Number of persons following our work 
through our Facebook page increased 
from 12,775 in 2018 to 13,121 by 
December 31st, 2019. We gained about 
400 additional likes/followers in 2019. 
DWRC also has 238 followers on Twitter 
and an Instagram account.   

- 7 meetings held with potential new 
donors/partners, and DWRC recruited 
one donor in 2019   

4.2.2. DWRC has created data-bases 
for its various units and areas of work, 
facilitating service delivery and 
evaluation 

Data-base for training and 
freedom of association 

developed 

- Data concerning participation in training 
activities going back two years have been 
entered in the training data-base 

- DWRC also issued 1000 copies of a 
brochure about procedures of its Legal 
Aid Unit  

4.3.1. Administrative system is 
developed  

New administrative 
system reviewed and 
improved; financial 
manual revised   

- DWRC developed its zero tolerance policy 
for violence & harassment as part of its 
new HR and admin manual  & conducted 
a legal review of the draft manual; the 
process of codification of financial 
procedures has started    
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MAIN CHALLENGES & OBSTACLES 

ENCOUNTERED IN 2019 
 

 In the wake of social security law protests, many groups of workers from various sectors started mobilizing to 

organize in unions and sought DWRC assistance. After the law was suspended and it became clear that 

resuming consultations was not an immediate priority of the Palestinian Authority, most of them abandoned 

their plans, including due to employers’ negative attitude or pressures against organizing.      

 Some employers refuse to recognize workers’ representative bodies and/or negotiate with workers’ 

representatives, which is a big obstacle to workers’ representation. Since protection against anti-union 

discrimination is inadequate, and there are no penalties under Labour Law for denying the right to organize, 

this means in practice that workers may have no other choice than to resort to strike to make their voices 

heard.  

 Despite continued dialogue with trade union representatives about the importance of adopting a common strategy 

for unifying the trade union movement and holding democratic elections from bottom to top, and despite their 

realization that the fragmentation of the union movement negatively impacts its capacity to influence policies and 

legislation, there has been no progress towards addressing this fragmentation.  

 The appointment of a new Minister at the Ministry of Labour, and some changes in key positions at the Ministry, 

involved a period of adjustment. The renewal of our MoU with the Labour Ministry was postponed to 2020, thus 

we did not implement joint activities in the West Bank in the second part of 2019, although collaboration continued. 

The National Committee for Women’s Employment did not meet until the end of the year, and its activities were 

extremely limited during the year. Likewise, the National Committee for Occupational Safety and Health only met 

once to plan for the activities around the international day for OSH. Regarding the labour law reform, the Ministry 

of Labour only undertook consultations with social partners in 2019 (representatives of trade union federations, 

employers’ organizations), and has not yet opened wider consultations with civil society organizations, which 

limited our capacity of intervention and advocacy. To move ahead, we need more information about which 

amendments are considered most problematic by employers’ representatives, so we can focus our campaigns on 

garnering support for them.   

 We faced challenges in fostering dialogue among unionists through social media. Many unionists use social media 

for internal discussions through private Facebook pages, but do not express their thoughts or demands publicly 

due to (justified) fears of negative repercussions on part of their employers (many of them monitor their 

employees’ social media, so known union activists in particular have to be careful about how and what they 

communicate about) or harassment by security services. The adoption of the Electronic Crimes Law has contributed 

to a general climate of self-censorship, as the law allows authorities to infringe on the right to freedom of opinion.  

 The year 2019 has been particularly challenging due funding gaps. We had very limited resources to address the 

needs of our target groups for almost the entire year. This particularly affected our activities with women unionists 

and on gender equality issues, as well as our legal aid and advocacy work.  
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LESSONS LEARNED 
 

 While our methods to help workers organize themselves were successful for many groups, not all establishing 

groups formed their union despite having acquired skills and capacities do so and/or having access to support 

and guidance. In some cases, the internal dynamics of establishing groups for new unions prevented them 

from concretizing their plans to form a union. When workers are scattered among many different workplaces, 

the organizing process is much more difficult and complex. In other cases, changes in the overall context led 

some groups to abandon their organizing plans for the time being, or made it impossible for them to 

concretize them due to pressure of employers on workers. While the Social Security Law was going to be 

implemented, some employers considered that there was a convergence of interests with workers and that 

it was ok for them to organize (against the law). This opened new perspectives for workers in several sectors, 

whereas before organizing was strongly discouraged. Once the law had been suspended, and consultations 

on it were not immediately initiated (they still haven’t), then employers reverted to their former policy of 

avoiding at all cost the emergence of workers’ representative bodies in their companies. For example, in 

2019, workers at a food industry company set a date for their conference and took all the legal steps required, 

but still could not organize themselves, as pressure from the employer and fear for their jobs ultimately led 

workers to stop the process. Likewise, workers in a finance sector establishment had already prepared their 

union’s internal statute, when they decided not to go ahead with establishing their union. 

 Providing better protection of the right to organize is essential. As long as workers and unionists are not 

adequately protected from anti-union discrimination and interference by employers to prevent them from 

exercising the right to organize, which ultimately requires the law to stipulate reinstatement if they are 

dismissed due to their union activities and substantial fines for failing to respect this right, many workers will 

continue to remain unorganized. 

 Due to the high percentage of Palestinians using social media, it is a good tool for outreach and awareness. 

However, it was not useful for initiating public discussions on topics with unionists.     
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CONCLUSIONS & RECOMMENDATIONS 

 

 

 The lack of protection of the right to organize and adequate protection against anti-union discrimination must 

be addressed in reforming the legal framework of the labor sector. Without such changes, the increase of 

organized labor will remain slow and absent from certain sectors, and collective bargaining will remain 

difficult and marginal. Furthermore, this may affect the effectiveness of the new law on occupational safety 

and health committees and supervisors. Only a limited number of companies with 40 employees and more 

have unions or workers’ committees. For OSH committees in workplaces to fully play their role, workers must 

be free to choose their representatives and monitor OSH conditions independently, raise demands and adopt 

a critical position if need be.    

 The new law on occupational safety and health committees requires implementation regulations and the 

adoption of a Labor Ministry approved curricula and training centers for OSH supervisors. Although the 

Ministry has been working with ILO on this, the process appeared to be slower than required by the 

timeframe established by the law. DWRC should pursue its efforts to raise awareness of the law and mobilize 

unions to request that all preliminary steps for making its application possible are completed as soon as 

possible.  

 DWRC needs to continue monitoring the Labor Law reform process, and develop strategic partnerships with 

unions and other civil society organizations to advocate for amendments that are crucial for addressing gaps 

in achieving rights in the Palestinian labor market, including gender equality gaps.  

 DWRC should pursue its efforts to expand its cooperation with governmental institutions and local authorities 

to improve work conditions and circumstances, and enhance abidance with the law   

 DWRC needs to continue its efforts to recruit new partners and donors, especially those that can engage in 

multi-year partnerships. In particular, more support is needed for DWRCs work on women’s empowerment 

and gender equality, and its legal aid and advice to workers and unions  
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ANNEX 1:  

SUCCESS STORIES IN 2019 
FEMALE WORKER OPENS HER OWN BUSINESS AFTER OBTAINING FAIR 

INDEMNITIES FOR DISMISSAL 

T.A. is a female worker, who devoted 9 years of her life to working at a candy company and used to speak up for her co-

workers, relaying their demands to management. She was exposed to insults and dismissed for having an intense 

argument with one of her colleagues. After her dismissal & denial of rights, she went to the labor office demanding her 

legal indemnities. The labor office’s mediation with the employer resulted in a proposed settlement of 11 thousand 

shekels as compensations for the dismissal. The proposed amount did not include unpaid leaves or compensation for 

arbitrary dismissal, therefore she refused and her complaint was referred to DWRC. 

DWRC’s lawyer was able to negotiate higher indemnities with the employer, reaching 20 thousand shekels. This amount 

includes severance pay, unpaid annual and sick leaves, and compensation for arbitrary dismissal. After T.A. obtained her 

indemnities, she successfully started her own project in selling decoration plants. 

 

ENSURING THE RIGHTS OF WORKERS CLASSIFIED BY EMPLOYERS AS DAY-WAGE 

WORKERS 

A municipality requested DWRC’s legal advice concerning the rights of day-wage workers, with regard to severance pay, 

rights in case of resignation, and the right to paid leaves including official and religious holidays. The denomination of 

“day-wage worker” used in work contracts is often erroneous, and leads employers to deny such workers many rights 

stipulated by the Labor Law, such as severance pay, paid annual vacation or paid weekly leave. Furthermore, in many 

cases, so-called “day-wage workers” actually work all week, except on the weekly holiday. 

After our legal aid unit clarified the legal framework applying to day-wage workers, and the municipality’s human 

resource department reviewed the actual status of its “day-wage workers”, it turned out that these workers are in fact 

not employed as “day-wage workers”, but work all days of the week and are paid on a monthly basis. Thus, this 

denomination should not be used in their work contracts, as it is legally void. The municipality’s human resources 

department pledged to amend the situation, and apply the information provided to its current and new employees on 

Labor Law contracts. The municipality currently employs 65 workers, including 5 women, as “day-wage workers”.     

     

WORKERS CLAIM THEIR RIGHT TO THEIR WAGES DURING CLOSURE OF 

WORKPLACE BY EMPLOYER FOR REHABILITATION WORKS 

A unionist from the Restaurant Workers’ Union requested legal advice about the obligation for employers to pay workers’ 

wages, when they close the workplace for rehabilitation works. The Labor Law stipulates that if an employer closes a 

workplace for reasons of his/her own, workers are entitled to payment of their wages for the duration of the closure. 

Based on DWRC’s legal advice, 20 female and male workers employed by a hotel requested the hotel management to 
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comply with the law, and were able to obtain the payment of their wages for the period during which they could not 

work due to renovation works undertaken in their workplace. These lasted several weeks, during which the employer 

had initially not planned to pay their wages.  

 

TOT COURSE GRADUATES INITIATE MAJOR IMPROVEMENTS IN OCCUPATIONAL 

SAFETY & HEALTH & PREVENTION OF RISKS AT GAZA ELECTRICITY DISTRIBUTION 

COMPANY  

Engineer Tamer Aleyan and Mousa Fathi Abu Mousa from the Gaza Electricity Distribution Company graduated from 

DWRC’s training of trainers’ course in occupational safety and health in April 2019. They elaborated an occupational 

safety and health plan for the company, which has led to many improvements in the way the company prevents and 

addresses occupational safety and health risks, and abides with legal requirements to protect the workers. They formed 

an occupational safety and health committee of three members, which includes a representative of the union, and 

worked on activating the role of the occupational safety and health department. The achievements of this department 

are manifold. An assessment of risks at work for all premises of the company was undertaken. The company provided 

workers with protective tools and awareness meetings were conducted for specialized technicians in all facilities. A 

firefighting and alarm system was installed in the company’s warehouse in Lababidi and tenders were prepared for 

firefighting and early warning systems for all facilities. Preparations were also undertaken for installing an alarm and 

firefighting system in the European warehouses and the Khan Younis sub-warehouse. Field follow-up for the various field 

teams of the company (in all areas of expertise) became more intensive. The company started implementing a “work 

permit” system, before work can start to define responsibilities. Instructional boards for workers were made to raise 

their awareness of dangers, give instructions for working on roads, and warnings signs were placed on transformers to 

indicate danger to prevent tampering with them. Guidance and warning boards were made for the ground transformers 

of Rafah office, and the idea is being disseminated to all premises. An analysis was performed of some of the work injuries 

that occurred and lessons were drawn, which were disseminated through a set of instructions and circulars. Intensive 

meetings were conducted with all directors of administrations, departments, and premises of the company to activate 

the role of these departments in raising awareness of existing risks at work. Regular meetings took place with all safety 

and protection instructors in all premises to exchange experiences and opinions, and draw lessons and 

recommendations. Circulars were issued regarding working on electrical networks, especially high voltage networks, and 

how to prevent risks associated with this work. Training sessions were conducting on using the various devices with live 

electricity. The supervisory role of the Prevention and Occupational Health and Safety Department and prevention and 

safety instructors on technicians was activated in all premises of the company. The implementation of the prevention 

and safety regulation was also activated. A reward and sanction methodology was implemented; appreciation certificates 

were awarded to those, who are committed to abiding with occupational safety and health standards, regulations and 

instructions, while those not committed were sanctioned through investigation committees in the various premises of 

the company. Finally, the TOT graduates have started conducting training courses in occupational health and safety for 

company employees. These are still ongoing in cooperation with DWRC, whose assistance was requested to cover legal 

issues. One course at the beginning of December 2019 targeted supervisors of maintenance workers.      
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ANNEX 2:  

DETAILS ABOUT ACTIVITIES & BENEFICIARIES 

REACHED IN 2019 
 

 Annex 2.1.: List of awareness meetings about the right to organize & other labor rights and mechanisms to defend them 

 

# Date Location Target group 
Number of participants 

Male Female Total 

1 26/01/2019 Ramallah Bank employees  6 3 9 

2 1/03/2019 Jericho  Pepsi company employees  3 0 3 

3 30/06/2019 Rafah Agricultural & food production workers 27 0 27 

4 
7/07/2019 Al-Doha  Private school employees (Al-Akha schools 

run by Zaka committee) 

0 10 10 

5 
21/07/2019 Tulkarem PRCS hospital workers & Patient Friends 

Society workers’ reps 

5 10 15 

6 27/07/2019 Rafah Food production workers 0 34 34 

7 
4/08/2019 Deir Istia, Al-

Huwari  

Garment factory workers 1 8 9 

8 
20/08/2019 Qalqilia 

municipality 

Administrative committee members 14 3 17 

9 
7/10/2019 Gaza Administrative committee members of the 

Beauty and Hairdressers Workers’ Union  

2 11 13 

10 12/10/2019 Gaza Agriculture and food production workers  10 12 22 

11 30/10/2019 Gaza  NGO workers  5 5 10 

12 
19/11/2019 Jenin, Razi 

hospital 

Hospital workers 8 10 18 

13 

30/11/2019 Buthour 

Association, 

Nablus  

Kindergarten workers 0 9 9 

14 
1/12/2019 Al-Akha school, 

Bethlehem 

School employees 0 15 15 

15 1/12/2019 Ibrahimi school School employees 0 11 11 

16 10/12/2019 Beit Hanoun NGO workers 7 15 22 

17 18/12/2019 Beit Hanoun Agricultural and food production workers 17 9 26 

18 21/12/2019 Gaza port Fishermen 29 0 29 

19 
24/12/2019 Middle 

governorate 

Private educational centers employees   11 11 22 

20 29/12/2019 Rafah Private educational centers employees   10 11 21 

    155 187 342 

 

 Annex 2.2: List of training courses on skills development, organizing, advocacy and collective bargaining skills in trade 

unions  
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# Topics Date Location Target group 
Number of participants 

Male Female Total 

1 Skills development  10-11/04/2019 Ramallah Kindergarten and 

Private Schools 

Workers’ Union in 

Ramallah & 

Bethlehem, 

Municipal 

Workers’ Unions 

in Beit Umar, Beit 

Kahel, Sa’er, 

Ethna, Deir Samet, 

and Al Qoum 

6 3 9 

2 Skills development  24-26/11/2016 Gaza Union 

representatives 

and union activists  

6 16 22 

3 Organizing skills  14-15/09/2019 & 

19/10/2019 

Ramallah  Establishing 

committees 

members for 

programming 

workers’ union, 

workers in elderly 

care, beverages 

company, and 

newly elected 

union 

representatives in 

municipalities and 

national insurance 

company 

10 4 14 

4 Advocacy skills  9-12/12/2019 Ramallah Unionists from 

Hadara, South 

Electricity 

Company, Higher 

Education 

Colleges, 

Electricians’ 

Union, PPSWU, 

Human Rights 

Defenders 

Association in 

Hebron  

12 2 14 

5 Collective 

bargaining skills  

22-24/12/2019 Ramallah Union 

representatives  

51 2 17 

49 27 76 

 

 Annex 2.3: Details about the annual trade union forum 

# 
Topics 

Date Location Target group 
Number of participants 

Male Female Total 

1 Annual trade 

union forum in 

Gaza  

23/05/2019 Gaza  Union representatives, NGO 

representatives and lawyers 

48 17 65 
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# 
Topics 

Date Location Target group 
Number of participants 

Male Female Total 

2 Challenges and 

achievements 

of unions, 

labour 

legislation 

reform, draft 

law on union 

organizing, 

ILO convention 

no 190, 

situation of 

Palestinian 

workers in 

Israeli labour 

market   

26-28/09/2019 Jericho Representatives of 20 unions, 

Ministries of Labour, Local 

Government, PNA Employees’ 

Bureau, Israeli Palestinian lawyer 

37 35 72 

     85 52 137 

 

     
During the annual trade union forum in Jericho 

 

 Annex 2.4: List of coordination workshops for unions 

# Topics Date Location Target group 
Number of participants 

Male Female Total 

1 Situation of the 

trade union 

movement, 

mechanisms to 

improve it, and 

activation of social 

dialogue with 

related parties 

13/02/2019 Gaza Union reps from 

kindergarten, 

communication, 

health services, 

beauty salons, 

electricity, media, 

garment & textile, 

and 

petrochemicals 

sectors 

21 9 30 

2 Analysis of the 

current situation of 

TU movement 

(workshop & 

follow-up meeting 

23/03/2019 & 

30/03/2019 

Ramallah  Union reps from 

kindergartens, 

pharmaceutical 

company, 

insurance 

13 5 18 
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# Topics Date Location Target group 
Number of participants 

Male Female Total 

with some of the 

participants) 

company, 

charitable 

association, 

private health 

sector, 

communication, 

municipalities in 

Hebron area & 

union activists 

from soft drinks 

companies, & 

computer 

programming 

sector 

3 Situation of 

governmental 

workers forcibly 

transferred to early 

retirement and 

further steps  

21/07/2019 Ramallah Governmental 

workers forcibly 

transferred to early 

retirement  

12 4 16 

4 The court decision 

concerning the Gaza 

Electricity 

Distribution 

Company workers’ 

rights and 

cancellation of 

union head arbitrary 

transfer  

25/12/2019 Gaza Union 

representatives, 

civil society 

representatives, 

lawyers, Labor 

Ministry 

22 5 27 

5 Evaluation meeting 

with unions  

 Ramallah  Union 

representatives  

16 2 18 

   

 

 

 Annex 2.5: List of meetings/workshops for unions 

# Topics Date Location Target group 
Number of participants 

Male Female Total 

1 Coordinating 

meeting with 

newly elected 

administrative 

committee of the 

branch union 

18/03/2019 Ramallah Workers’ representatives 

of Ramallah branch of 

Kindergarten workers’ 

union   

0 6 6 

2 Coordinating 

meeting to prepare 

kindergarten 

workers’ union 

branch meeting in 

Hebron  

2/11/2019 Hebron Members of Hebron 

branch union  

0 6 6 
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# Topics Date Location Target group 
Number of participants 

Male Female Total 

3 Coordinating 

meeting with 

kindergarten 

workers’ union 

representatives  

2/11/2019 Ramallah Workers’ representatives 

and members of 

kindergarten workers’ 

union in 4 branches  

0 16 16 

4 Forming a 

committee to 

follow-up on 

kindergartens 

affected by MOE 

opening 

kindergarten 

classrooms  

30/11/2019 Ramallah Workers’ representatives 

of Ramallah branch of 

Kindergarten workers’ 

union   

0 4 4 

0 32 32 

 

 Annex 2.6: List of sectorial/branch conferences to elect new leaderships of unions 

# Conference type 
 

Date Location Target group 
Number of participants 

Male Female Total 

1 Bethlehem branch of the 

Kindergarten, Private 

Schools & Day Care 

Centers Workers’ Union in 

WB 

14/02/2019 Bethlehem Members of the 

Bethlehem branch 

union 

0 34 34 

2 Ramallah branch of the 

Kindergarten, Private 

Schools & Day Care 

Centers Workers’ Union in 

WB 

23/02/2019 Ramallah Members of the 

Ramallah branch 

union 

0 30 30 

3 

Nablus branch of the 

Kindergarten, Private 

Schools & Day Care 

Centers Workers’ Union in 

WB 

9/03/2019 Nablus Members of Nablus 

branch union 

0 36 36 

4 

Rafah governorate branch 

of the Kindergarten and 

Day Care Centers Workers’ 

Union in GS 

8/12/2019 Rafah Members of the Rafah 

governorate branch 

union 

0 53 53 

5 

Khan Younis governorate 

branch of the Kindergarten 

& Day Care Centers 

Workers’ Union in GS 

9/12/2019 Khan Younis Members of the Khan 

Younis governorate 

branch union 

0 52 52 

6 

Middle governorate branch 

of the Kindergarten & Day 

Care Centers Workers’ 

Union in GS 

14/12/2019 Middle Gaza 

governorate 

Members of the 

Middle governorate 

branch union 

0 51 51 

7 

Gaza governorate branch of 

the Kindergarten & Day 

Care Centers Workers’ 

Union in GS 

15/12/2019 

Gaza 

Members of the Gaza 

governorate branch 

union 

0 57 57 
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# Conference type 
 

Date Location Target group 
Number of participants 

Male Female Total 

8 

North governorate branch 

of the Kindergarten & Day 

Care Centers Workers’ 

Union in GS 

19/12/2019 

Beit Hanoun 

Members of the North 

governorate branch 

union 

0 61 61 

9 

General conference of the 

Kindergarten & Day Care 

Centers Workers’ Union in 

the Gaza Strip  

29/12/2019 Gaza Representatives & 

delegates from union 

branches in all 

governorates 

0 70 70 

Total number of 

union members who 

participated in 

conferences 

0 374 374 

 

 Annex 2.7: List of workshops on how to organize 

# Date Location Target group 
Number of participants 

Male Female Total 

1 06/01/2019 Ramallah Emergency Medical Service Union 

members  

43 0 43 

2 8/01/2019 Hebron Representatives of municipal workers’ 

unions  

51 0 14 

3 22/06/2019 Ramallah PPSWU, Kindergarten and Private 

Schools in Tulkarem, Ramallah, & 

Bethlehem, National Insurance 

Company, Al-Zaka hospital, Al-Ahli 

Hospital, Hadara Technologies 

Company, Southern Electricity 

Company, PRCS Workers’ Unions 

6 6 12 

4 12/10/2019 Rocky hotel, 

Ramallah  

Establishing group for IT workers’ union 1 8 10 

5 26/10/2019 Psychosocial 

workers’ 

union  

Establishing committee for Elderly Care 

Workers Union 

6 16 22 

6 5/11/2019 Khan Younis 

municipality  

Sanitary & drivers from Khan Younis 

municipality, labor ministry, women and 

neighborhoods committees  

35 4 39 

7 22/11/2019 Gaza Administrative committee of the 

kindergarten workers’ union  

13 2 15 

8 30/11/2019 Ramallah Governmental Health Ministry drivers  15 0 15 

9 4-5/12/2019 Ramallah  Governmental health service employees’ 

union re-establishing committee  

20 4 24 

10 5/12/2019 Solid waste 

disposal site 

office, Rafah 

Solid waste disposal workers, Labor 

Ministry 

57 3 60 

 210 43 254 

 

 Annex 2.8: List of establishing conferences for new unions  
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# Date Location Target group 
Number of participants Total number of 

members  
Male Female Total 

1 3/01/2019 Al-Samoa Municipal workers 48 7 55 78, 17 of them 

women 

2 
11/01/2019 Ramallah Retail trade workers (Sbitany 

Company)  

203 43 246 250, 43 of them 

women 

3 

03/04/2019 Hebron Representatives of 13 municipal 

workers’ unions & 1 workers’ 

committee  

51 8 59 

 

4 10/12/2019 Khan Younis 
NGO workers in Khan Younis 

governorate 
26 26 52  

5 
15/12/2019 Ramallah Respiratory care workers 21 6 27 53, 19 of them 

women 

6 
14/12/2019 Middle 

governorate 

NGO workers in middle governorate 20 36 56 
 

7 17/12/2019 Gaza NGO workers in Gaza governorate 47 40 87  

8 19/12/2019 Beit Hanoun NGO workers in North governorate 29 26 55  

9 23/12/2019 Rafah NGO workers in Rafah governorate    52  

10 28/12/2019 Gaza 

Representatives & delegates from 

NGO workers’ union branches in all 

governorates   

33 33 30 
339, 173 of them 

women 

 

List of workers’ committees established 

 

# Date Location Target group 

Number of 

participants 

Number of represenatatives 

elected 

Male Female Total Male Female Total 

1  Gaza Public Services Hospital Workers’ 

Committee / Gaza 

62 86 148 5 2 7 

2  Gaza  Solid waste management workers 49 0 49 5 0 5 

111 86 197 10 2 12 

 

 Annex 2.9: List of union conferences and number of elected leaders (workers’ representatives) 

# Date Location Target group 

Number of elected 

representatives  

Number of 

representatives 

elected for the 1st 

time  
Male Female Total 

1 3/01/2019

 

  

Al-Samoa Members of Al-Samoa municipal 

workers’ union 

4 1 5 5 

2 11/01/2019 Ramallah Retail trade workers (Sbitany 

Company)  

9 0 9 9 

3 14/02/2019 Bethlehem Members of the Bethlehem branch 

union 
0 7 7 

5 

4 
23/02/2019 Ramallah 

Member of the Ramallah branch 

union  
0 7 7 2 

5 9/03/2019 Nablus Members of the Nablus branch union 0 7 7 2 

6 8/12/2019 Rafah 
Members of the Rafah governorate 

kindergarten branch union 
0 9 9 9 
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# Date Location Target group 

Number of elected 

representatives  

Number of 

representatives 

elected for the 1st 

time  
Male Female Total 

7 9/12/2019 
Khan 

Younis 

Members of the Khan Younis 

governorate kindergarten branch 

union 

0 9 9  8 

8 10/12/2019 
Khan 

Younis 

NGO workers in Khan Younis 

governorate 4 5 9 9 

9 14/12/2019 

Middle 

Gaza 

governorate 

Members of the Middle governorate 

kindergarten branch union  
0 9 9  7 

10 14/12/2019 
Middle 

governorate 
NGO workers in Middle governorate 6 3 9 9 

11 15/12/2019 Gaza 
Members of the Gaza governorate 

kindergarten branch union 
0 9 9 7 

12 15/12/2019 Ramallah Respiratory care workers 5 3 9 9 

13 17/12/2019 Gaza NGO workers in Gaza governorate 4 5 9 9 

14 19/12/2019 
Beit 

Hanoun 

Members of the North governorate 

kindergarten branch union 
0 9 9 8 

15 19/12/2019 
Beit 

Hanoun  
NGO workers in North governorate 5 4 9 9 

16 23/12/2019 Rafah NGO workers in Rafah governorate  4 5  9 9 

17 28/12/2019 Gaza 

Representatives & delegates from 

NGO workers’ union branches in all 

GS governorates   

6 5 11 11 

18 29/12/2019 Gaza 

Representatives & delegates from 

kindergarten union branches in all 

GS governorates   

0 11 11 9 

 

 Annex 2.10:  Roundtable with all stakeholders on trade union rights and liberties, and on the state of equality and non-

discrimination 

# Date Location Target group 
Number of participants 

Male Female Total 

1 23/12/2019 Gaza Union representatives and activists, 

representatives of PGFTU women’s 

department, various departments of the 

Labor Ministry (labor policies, labor 

relations, labor inspection, legal 

department), DWRC team 

23 5 28 

 

 Annex 2.11.: Workshop on youth ambitions and the labor market  
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# Topics of work papers Date Location Target group 

Number of 

participants 

Male Female Total 

1 Education outputs and labor market; 

role of the private sector in addressing 

graduates unemployment; Labor 

Ministry vision for addressing youth 

and graduates economic problems; role 

of the Employment Fund for exiting the 

current crisis faced by youth and 

graduates; legal protection for youth  

22/12/2019 Gaza Representatives of the 

Ministry of Labor, 

Chamber of 

Commerce, young 

graduates and activists  

25 22 47 

 

 Annex 2.12: List of labor cases solved during the year 2019 through negotiated settlements and court decisions 

# 
Complaint 

date 
Name 

Settlement & 

amounts obtained 
Rein-

statement 

 

Court 

decision (not 

implemented 

yet) in NIS 

Date solved 

 
Location Employer 

NIS USD 

1  28/01/2019 F.A.T  2000   2/2019 Ramallah 
Design 

company 

2   

Inheritors 

of 

T.M.O.J. 

   361950  Gaza  

3  2/2019 J.AH. 6000    2/2019 Gaza 
Commercial 

center 

4  1/2019 M.N.  300   2/2019 
West 

Bank 
School 

5  1/2019 H.F.H. 4000    20/02/2019 Gaza Company 

6  1/2019 N.I.AA  500   1/2019 Gaza Association 

7  1/2019 N.B.B.  1980   1/2019 Gaza Association 

8  1/2019 S.AS.  1980   1/2019 Gaza Association 

9  1/2019 M.A.R. 8000    3/2019 Gaza Restaurant 

10  1/2019 A.AM.  4400   1/2019 Gaza Association 

11   
Wife of 

F.AS 
55508    4/05/2019 Gaza Association 

12  14/03/2019 I.Y.K.S. 80000    8/2019 
West 

Bank 

Travel 

agency 

13  16/04/2019 M.H.D.R.   X  6/2019 
West 

Bank 
School 

14  24/04/2019 R.S.A.AH  7225   7/2019 Hebron Association 

15  24/04/2019 Z.M.  7225   7/2019 Hebron Association 

16  24/04/2019 H.M.  7225   7/2019 Hebron Association 

17  16/06/2019 M.H.D.S. 21000    7/2019 Ramallah Bakery 

18  12/05/2019 S.H.A. 1600    7/2019 Ramallah 
Garment 

workshop 

19  14/07/2019 H.AK.AA 7650    7/2019 Gaza Company 

20  7/2019 A.S.N. 1000    25/08/2019 Gaza Company 

21  7/2019 A.H.K. 750    9/2019 Gaza Restaurant 

22  7/07/2019 T.S.AM. 20000    24/09/2019 
West 

Bank 

Sweets 

factory 

23  17/09/2019 H.T.Y.N. 17000    14/10/2019 
West 

Bank 
Beauty salon 
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# 
Complaint 

date 
Name 

Settlement & 

amounts obtained 
Rein-

statement 

 

Court 

decision (not 

implemented 

yet) in NIS 

Date solved 

 
Location Employer 

NIS USD 

24  4/09/2019 K.M.M.H.  13484   22/10/2019 
West 

Bank 

Retail trade 

company 

25  29/05/2019 S.N.M.M. 3000    22/10/2019 
West 

Bank 

Import/export 

company 

26  2014 A.O.A.    8800 10/2019 
West 

Bank 

Retail trade 

company 

27  21/09/2016 N.M.M.G 

16523 

(court 

decision) 

   1/09/2019 
West 

Bank 

Retail trade 

company 

28  9/2019 I. 17000    11/2019 
West 

Bank 
Beauty shop  

29  1/09/2019 S.A.A.B.    16593.5 11/2019 
West 

Bank 
Shop 

30   

Electricity 

Co. 

workers  

     Gaza  

31  2018 A.N.   X  2019 Ramallah Ministry 

 

 Annex 2.13: List of consultative workshops with stakeholders regarding occupational safety and health  

# Topics Date Location Target group 

Number of 

participants 

Male Female Total 

1 Right to organize & union 

role in occupational 

health & safety, how to 

activate OHS committees 

in unions, occupational 

hazards facing 

municipality workers  

11/03/2019 Hebron Board members of South Hebron 

Municipalities’ trade unions 

12 1 13 

2 Occupational hazards in 

workplaces, unions 

intervention in OHS, 

unions’ intervention plan 

to improve commitment 

in OHS standards, and 

labor law amendments 

from a gender perspective 

16/03/2019 Ramallah  Women unionists  0 19 19 

3 Preparations for the 

national conference for 

OHS, action plan for 

public events planned on 

the occasion of the 

international day of OHS, 

discussions about the 

Law for OHS Supervisors 

and Committees, and 

labor inspectors’ needs  

26/03/2019 Ramallah  Heads of labor inspection 

departments at the Labor Ministry & 

the Labor Minister  

12 5 17 

4 Evaluation of activities 

undertaken in 2019, 

28/08/2019 Gaza Representatives of DWRC, Ministry 

of Labor, Ministry of Health, 

16 4 20 
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# Topics Date Location Target group 

Number of 

participants 

Male Female Total 

needs in the field of 

occupational safety and 

health and potential target 

groups in the future 

members of the National Committee 

for Occupational Safety and Health 

5 Law on occupational 

safety and health 

committees and 

supervisors  

26/08/2019 Ramallah Representatives of the Ministry of 

Labor (speakers), union 

representatives from Hadara 

employees union, national insurance 

company union, PPSWU, health 

service workers’ union, New Unions 

Federation, Ihsan Society 

Employees’ Union, Islamic 

Charitable Society Employees’ 

Union, South Electricity Company 

Employees’ Union, Ahli hospital 

Employees’ Union, Zaka Hospital 

Employees’ Union, Qalqilia, Ithna, 

Deir Samet, Beit Ummar and 

THahariyeh municipalities 

employees’ unions.  

24 6 30 

6 Discussion of work plan 

and activities of the 

project in the next phase  

4/12/2019 Gaza Representatives of Ministries of 

Labor, Health, members of technical 

field committees for occupational 

safety, DWRC team  

16 4 20 

     80 39 119 

 

 Annex 2.14: List of awareness meetings on occupational health and safety 

# Date Location Target group 
Number of participants 

Male Female Total 

1 21/02/2019 Salfit, Abu 

Ghanem 

construction 

site  

Construction workers  14 0 14 

2 21/02/2019 Salfit, Al 

Nada 

construction 

site  

Construction workers  3 0 3 

3 21/03/2019 Khan Younis Agriculture workers  7 43 50 

4 28/03/2019 Ramallah, Al 

Manara 

construction 

site  

Construction workers  40 0 40 

5 28/03/2019 Ramallah, 

Shihab 

gallery 

construction 

site 

Construction workers  19 0 19 

6 28/03/2019 Ramallah, 

Zyadeh 

Construction workers  10 0 10 
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# Date Location Target group 
Number of participants 

Male Female Total 

construction 

site  

7 9/04/2019 Jamala 

School, 

Ramallah 

governorate 

Secondary school pupils 36 0 36 

8 16/06/2019 Gaza Kindergarten and beauty salons workers 1 25 26 

9 19/06/2019 Gaza Female workers producing cleaning products 2 17 19 

10 20/06/2019 Rafah, Rafah 

Agricultural 

Cooperative 

Agricultural workers  0 43 43 

11 27/06/2019 Rafah 

municipality 

Sanitary workers at the municipality 58 0 58 

12 16/07/2019 Gaza Workers from various sectors 20 3 23 

13 24/07/2019 Gaza, Al-

Naser 

Children’s 

Hospital 

Sanitary workers at the hospital 26 5 31 

14 4/08/2019 Beit Hanoun 

municipality 

Sanitary workers at the municipality 17 1 18 

15 5/08/2019 Beir Hanoun 

municipality  

Sanitary workers at the municipality 20 2 22 

16 6/08/2019 Beit Lahia 

municipality 

Sanitary workers at the municipality 32 0 32 

17 7/08/2019 Beit Lahia 

municipality 

Sanitary workers at the municipality 32 0 32 

18 8/08/2019 Al-Maghazi, 

Odeh 

carpentry 

Carpentry workers  20 0 20 

19 28/08/2019 Deir Al-

Balah 

Hairdressers and barbers 21 6 27 

20 29/08/2019 Rafah seaside Fishermen 38 0 38 

21 10/09/2019 Al-

Thahariyeh 

municipality  

Municipal workers and workers from various 

sectors (women’s associations, cardboard 

factory, car dealership, youth radio, Ministry 

of Agriculture) 

6 11 17 

22 24/09/2019 Tulkarem, 

Zaka hospital 

Hospital workers (1st shift) 14 8 22 

23 24/09/2019 Tulkarem, 

Zaka hospital 

Hospital workers (2nd shift) 5 17 22 

24 13/11/2019 Beit Ummar Municipal workers  19 5 24 

25 19/11/2019 Razi hospital, 

Jenin 

Hospital workers 27 9 36 

26 19/11/2019 Razi hospital, 

Jenin 

Hospital workers 15 13 28 

27 2/12/2019 Doura  South Electricity Company workers 20 0 20 

    522 208 730 

 

 Annex 2.15: List of workshop for the National Committee for Occupational Health and Safety (NCOSH), and meetings 

for union OHS committee 
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# Topics Date Location Target group 
Number of participants 

Male Female Total 

1 Action plan for the year 2019 

regarding OHS  

17/02/2019 Gaza Representatives 

of the Labor 

Ministry and 

members of the 

NCOSH in Gaza 

17 3 20 

2 Latest updates on the Law for 

OHS Supervisors and 

Committees, the need to 

activate the role of NCOSH, 

and the action for the occasion 

of the International day for 

OHS.  

20/03/2019  Ramallah  Members of the 

NCOSH, and 

representatives of 

Labor Inspection 

Department at the 

Labor Ministry  

14 6 20 

     31 9 40 

 

 Annex 2.16: Training of trainers (TOT) courses on occupational safety and health  

# Topics Date Location 

Target groups Number of 

participants 

Mal

e 

Femal

e 

Tota

l 

1 Regulations and concepts of 

occupational health and safety, 

monitoring violations of rights, and 

training techniques 

24-

31/03/2019 

Gaza Heads of hospitals’ 

hospitality department 

at the Ministry of 

Health, representatives 

of OHS committees in 

the Coastal 

Municipalities Water 

Utility in the Gaza 

Strip, municipality 

sanitary workers, 

unionists from various 

sectors, representatives 

of the Labor Ministry, 

lawyers, workers in 

food industries & 

petrochemicals, and 

representatives of the 

private sector 

24 7 31 

2 First to third day: Concepts of 

communication, education, adult 

education, educational methods,   

differences between education and 

training, characteristics of a trainer, 

concept of training, obstacles to 

training, training plan, preparing a 

training material, training content, 

training briefcase, training stages, 

follow-up and evaluation; trainees 

were divided into groups to prepare 

training materials. Fourth and fifth 

day: trainees presented training 

sessions on the following topics: 

23-25/07 & 

30-

31/07/2019 

Ramallah Union representatives 

from Jawwal company 

union, National 

Insurance company, 

kindergarten workers 

union, municipalities 

workers’ union, 

Ministry of Agriculture 

– Jerusalem  

14 2 16 
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# Topics Date Location 

Target groups Number of 

participants 

Mal

e 

Femal

e 

Tota

l 

concept of OHS and objectives, 

concept of risks at work and 

assessment of risks, occupational 

diseases and protective tools, union 

intervention in OHS, methods of 

union intervention in occupational 

safety, legislation related to OHS, 

violence and harassment at work  

  38 9 47 

 

 Annex 2.17: Training days implemented by TOT courses graduates on occupational safety and health  

The training days focused on OHS principles, objectives & importance, work injuries and occupational diseases, risks at 

work specific to the targeted sector, how to prevent risks and protective tools/equipment required, reasons and costs of 

accidents. Each trainee prepared a training program and material in coordination with DWRC trainers.  

# Date Location Target group 

Number of 

participants 

Male Female Total 

1 18/04/2019 North Gaza, 

Abu Atiyeh 

factory for 

Dairy Products 

Factory workers 10 2 12 

2 28/04/2019 Khan Younis, 

Bani Suheila 

municipality 

Municipal workers (sewage system workers, sanitary 

workers, and wells operators) 

22 0 22 

3 26/06/2019 Gaza, Abdel 

Aziz Al-Rantisi 

Children’s 

hospital 

Sanitary workers at the hospital  31 8 39 

4 8/07/2019 Gaza, 

Palestinian 

Journalists 

office 

Journalists, media workers 16 4 20 

5 10/07/2019 Gaza, Koweiti 

Eyes hospital 

Sanitary workers in the hospital  30 5 35 

6 13/07/2019 Gaza, UHWC 

office 

Health NGO employees (workers, physicians and 

nurses) 

9 14 23 

7 16/07/2019 

 

Gaza Electricity 

Distribution 

Company 

Electricity company employees, house electricians, 

union members 

15 2 17 

8-9 8-

9/09/2019 

Al-Azariyeh 

municipality 

Members of cooperatives and workers in school 

canteens in Jerusalem area, representatives Ministry of 

agriculture directorate in Jerusalem   

2 24 26 

10-

11 

11-

12/09/2019 

Biddo Center 

for Women and 

Childhood 

Members of cooperatives and workers in school 

canteens in Jerusalem area (from Biddo Women’s 

Center, Qalandia Women’s Center, Zad Kitchen, Beit 

Amouas Association, Al-Nahda Association, Beit 

Sourik Association, Al-Ayadi Al-Amila Association, 

Societal Rehabilitation Center, Al-Jeeb Women’s 

1 32 33 
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# Date Location Target group 

Number of 

participants 

Male Female Total 

Center, Nabi Samuel Association), representatives 

Ministry of agriculture directorate in Jerusalem   

12 10/09/2019 Al-Thahariyeh 

municipality 

Municipal workers  10 6 16 

13 12/09/2019 Beit Awa  

municipality 

hall 

Municipal workers  15 9 24 

14 14/09/2019 Islamic 

Charitable 

Society hall  

Employees in the association and representatives of the 

administration  

16 9 25 

15 11/10/2019 Ramallah Hadara company employees 18 9 27 

    195 124 319 

 

 Annex 2.18: List of training courses on occupational health and safety for workers and unionists & follow-up meetings  

# Topics Date Location Target group 
Number of participants 

Male Female Total 

1 Occupational health and 

safety concepts & 

regulations, work 

injuries, occupational 

diseases, safety 

procedures, unions and 

OHS, monitoring 

violations of rights, and 

the Palestinian Labor Law  

26-28/02/2019 Gaza Health inspectors, 

workers’ 

representative, 

and unionists 

18 7 25 

2 Occupational safety and 

health and risks at work 

concepts, personal 

protection tools, 

objectives of OHS and 

levels of work, laws and 

legislation, obligations of 

workers and employers, 

concept of union 

intervention in OHS, 

levels and methods of 

intervention, dealing with 

issues, risks at work 

facing municipal 

workers, identifying 

solutions, how to 

elaborate a union 

intervention plan, OHS 

committees and their role 

25-27/06/2019 Ramallah Union 

representatives/m

embers from 

Qalqilia, Nuba, 

Sourif, Deir 

Samet, Ithna, 

Tarqumia, Beit 

Ummar  

12 2 14 

3 Follow-up meeting for 

training course held on 

26-28/02/2019 

31/08/2019 Gaza Trainees 24 7 31 

4 Follow-up meeting for 

training course held with 

20/11/2019 Hebron Trainees in the 

course for 

12 3 15 
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# Topics Date Location Target group 
Number of participants 

Male Female Total 

municipal union 

representatives 

municipal 

workers 

representatives  

5 Union intervention in 

OHS 

24-26/11/2019 Ramallah PPSWU OHS 

delegates  

13 3 16 

    Total number of 

trainees  
43 12 55 

 

 Annex 2.19: List of training courses for labor inspectors & follow-up meeting 

# Topics Date Location 
Target 

groups 

Number of participants 

Male Female Total 

1 Overview of inspectors’ role, the legal 

framework, tasks and competencies of 

inspectors; principles of labor inspection; 

OHS concept, risks at work and basics of 

working on occupational health and 

safety; conditions for the employment of 

young workers; evaluation of training 

needs of new inspectors 

7/04/2019 Ministry 

of Labor 

hall, 

Ramallah 

New labor 

inspectors, 

General 

Directorat

e for 

Labor 

Inspection 

team 

11 9 20 

2 New law on occupational safety and 

health committees and supervisors 

(criteria for selection of supervisors, 

approval mechanisms by Labor Ministry, 

tasks of supervisors and relationship with 

inspectors, by-laws that need to be 

issues);  labor rights related to 

occupational safety and health (contracts, 

leaves and their relation to risks at work), 

mechanisms for identifying & 

documenting risks at work, procedures in 

case of work accident and role of 

inspectors, role of human rights 

organizations in documenting violations 

of OHS rights,  inspection standards for 

gas and petrol stations, how to implement 

them and prevent fire and explosions and 

fire extinguishing systems, role of labor 

ministry in licensing gas and petrol 

stations and adoption of safety policy, 

competencies and sanctions in case of 

infractions, including closure of 

establishments   

29-31/07/2019 Gaza Labor 

inspectors, 

workers in 

plastic 

factories 

& petrol 

stations, 

union 

representat

ives 

18 4 22 

3 Follow-up meeting for course held on 29-

31/07/2019: participants filled an 

evaluation questionnaire and provided 

recommendations  

22/08/2019 Gaza Trainees, 

trainers & 

DWRC 

team 

18 4 22 

 Total number of trainees  29 13 42 

 

 Annex 2.20: List of advocacy activities on occupational safety and health 
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- Field visits and workshops:  

# 
Date Location Topics Participants  

Number of 

participants 

 Male Female Total 

1 25/02/2019 

(field visit) 

North of Gaza Awareness and inspection 

visits regarding OHS in 

workplaces   

Construction workers at 

Al Wedian Contracting 

Company 

30 0 30 

2 25/02/2019 

(field visit) 

North of Gaza Construction workers at 

Abna’ Shonan 

Contracting Company 

30 0 30 

3 25/02/2019, 

(field visit) 

North of Gaza Construction workers at 

Al Fadel Contracting 

Company 

28 0 28 

4 18/03/2019 North Gaza  Follow-up visit to sites 

already visited to check if 

steps have been taken to 

address issues raised by 

inspectors  

Construction workers at 

Al-Wadyan and Al-

Fadel and Shanan Sons 

Constracting Companies 

98 0 98 

5 18/03/2019, 

(field visit)  

North Gaza Awareness and inspection 

visits regarding OHS in 

workplaces   

Construction workers at 

Abu Dalal Contracting 

Company 

20 0 20 

6 5/04/2019 

(field visit) 

Rafah Rafah agricultural 

cooperative  

3 24 27 

7 23/04/2019 

(field visit) 

Beit Hanoun  Agricultural cooperative  5 15 20 

8 8/04/2019 Gaza, Salam 

Abu Hasira 

Restaurant 

Launch of media campaign in 

preparation of Int. 

Occupational Safety and 

Health Day; the workshop 

addressed tools for social 

media campaigning, how to 

campaign in the media and 

demand better work 

conditions and circumstances 

in workplaces,  and how to 

highlight workers’ right to a 

safe and health work 

environment  

Female and male 

workers, representatives 

of Ministries of Labor 

and Health, 

municipalities, Coastal 

Water Authority, 

Journalists, Lawyers, 

CSOs, Chamber of 

Commerce, Tourism 

and Restaurants 

Commission 

28 7 35 

9 8/04/2019 Dar Al-Amal 

Center for 

Teenagers, 

Ramallah 

Participation in the Int. Day of 

the Child event organized by 

the Child Protection Network  

Children aged 12-15 

years, members of the 

Child Protection 

Network 

24 36 60 

10 21/04/2019 Al-Umma 

College, Al-Ram 
Awareness on OHS  Students 11 20 31 

11 21/04/2019 Al-Umma 

School, Al-Ram 
Awareness on OHS School pupils 53 0 53 

12 23/04/2019 Jerusalem Open 

University, Al-

Azeriyah 

Awareness on OHS University students 8 17 25 

13 24/04/2019 Barqawi 

Company for 

Glass and 

Awareness on OHS Company workers and 

employers 

10 0 10 
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# 
Date Location Topics Participants  

Number of 

participants 

 Male Female Total 

Mirors, East 

Sawahra  

14 25/04/2019 Bir Nabala 

School, 

Jerusalem 

Awareness on OHS School pupils 0 0 0 

15 25/04/2019 Techni Lock 

Company, Al-

Ram 

Awareness on OHS Company workers 17 0 17 

16 25/04/2019 Office World 

Company and 

Miqdam 

Company 

Field visit Company workers 31 0 31 

17 25/04/2019 Chamber of 

commerce and 

industry, Qalqilia 

Workshop  Employers 26 8 34 

18 30/04/2019 East School, 

Qalqilia 
Awareness on OHS and 

employment of young 

workers  

School pupils 28 53 81 

19 2/05/2019 Al-Sabe’ plant 

nursery, Qalqilia 
Workshop Plant nursery workers 

and employer 

24 8 32 

20 21/07/2019 

(field visit) 

Beit Hanoun IZ, 

Al-Nakhleh 

company for 

trade & 

manufacture 

Awareness & inspection 

visits concerning OHS 

Factory workers 20 50 70 

21 21/07/2019 

(field visit) 

Beit Hanoun IZ, 

Surour plastic 

factory 

Awareness & inspection 

visits concerning OHS 

Factory workers 25 0 25 

22 22/07/2019 

(field visit) 

Gaza, IZ, 

Mahmoud Amira 

& Sons company 

for plastics 

Awareness & inspection 

visits concerning OHS 

Factory workers 14 0 14 

23 22/07/2019 

(field visit) 

Gaza IZ, 

Mahany 

company for 

plastic pipes 

production 

Awareness & inspection 

visits concerning OHS 

Factory workers 2 0 2 

24 23/07/2019 

(field visit) 

Deir Al-Balah, 

Plastico 

company 

Awareness & inspection 

visits concerning OHS 

Factory workers 10 0 10 

25 24/07/2019 

(field visit) 

Khan Younis, 

Al-Izdihar 

company for kids 

toys  

Awareness & inspection 

visits concerning OHS 

Factory workers 15 0 15 

26 24/07/2019 

(field visit) 

Khan Younis, 

Modern 

Manufacturing 

for Kids Toys 

Company 

Awareness & inspection 

visits concerning OHS 

Factory workers 18 17 35 

27 25/07/2019 

(field visit) 

Rafah, Fadel 

Company for 

Manufacturing 

Awareness & inspection 

visits concerning OHS 

Factory workers 10 0 10 
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# 
Date Location Topics Participants  

Number of 

participants 

 Male Female Total 

and trade (nylon 

factory) 

     588 255 843 

 

- Public events:  

# Topics Date Location Target group 

Number of 

participants 

Male Female  Total  

1 Protest to demand 

women workers’ rights 

and safe work 

environment 

07/03/2019, 

activity on the 

occasion of 

international 

women’s day 

Gaza port Workers from various sectors 

and activists 

19 51 70 

2 Open day at Birzeit 

University for 

engineering college 

students focusing on 

occupational safety 

and health  

23/04/2019 Birzeit 

University 

Engineering  NA NA NA 

3 Labor Festival  30/04/2019 Gaza, Al-

Salam Abu 

Hassira hall 

restaurant  

Representatives of unions, 

official institutions, NGOs, 

human rights activists, female 

and male workers, women’s 

organizations, lawyers and 

clan heads 

130 181 311 

     149 232 381 

 

 Annex 2.21: Training course for female unionists and workers on monitoring, documenting and reporting violations of 

rights  

# Topics Date Location 

 

 

Target groups 

Number of 

participants 

Male Female Total 

1 Concepts and importance of 

monitoring HRs violations, 

violations of rights affecting 

women  in the work 

environment, managing and 

recording minutes of 

meetings, how to write 

reports, work papers, facts 

sheets  

29-

31/12/2019 

Gaza Female unionists from NGOs 

workers’ union, kindergarten 

workers’ union, Beauty and 

Hairdressers Workers’ Union, 

Women’s department in Khan 

Younis municipality, Health 

Service workers’ union, 

Journalists Union, PGFTU 

women’s department, workers in 

Zeina cooperative and a food 

factory 

0 30 30 

 

 Annex 2.22: Media & press releases during 2019 



DWRC Annual Report for the Year 2019  

49 
 

DWRC issued 7 press releases about its activities and matters related to several rights, that were published by local media 

(Media News, Al Motqdmon, Baladnaa). DWRC also published one statement on the increase of the statute of limitations for 

labor cases in Gaza to three years, the new law on OSH committees and supervisors, and 4 newsletters about labor and trade 

union news in Palestine. DWRC gave 11 interviews to the radios (Nisaa FM, Raya FM, Al Sha’b radio, Gaza FM) on various 

topics, including the situation of Palestinian workers working in the Israeli labor market, the gap of employment between 

female and male workers and reasons related to this issue, OHS supervisors’ law, workers’ labor rights, Gaza’s workers in the 

shadow of increased poverty, and occupation health and safety rights in the construction sector in Gaza, local TV channels 

(Al Kofeyah, Palestine today, Palestine TV) on various topics including deduction of teachers’ wages and the applicable legal 

framework, occupational health and safety in agriculture, and violence at workplaces including gender based violence. 

- Short videos produced  

# Topics  
Link 

1 Launching the campaign against violence against women at work (as part of 16 days of action 

against violence against women) 

Published on 

FB 

2 Women’s economic exploitation in Gaza (as part of 16 days of action against violence against 

women) 

Published on 

FB 

 

 Annex 2.23: List of DWRC new publications of the year 2019 

Awareness brochures and booklets:  

 The right to collective bargaining, Arabic  

 Leaves and vacations in the Palestinian Labor Law, Arabic  

 Wage rights in the Palestinian Labor Law, Arabic  

 Overview of the ILO convention 190 on violence and harassment in the world of work  

 Labor Law No. 7 of the Year 2000 and its by-laws, Arabic (reprinting), issued in partnership with the Labor Ministry 

 Law by Decree on Occupational Safety and Health Committees and Supervisors, Arabic  

 Procedures of DWRC’s Legal Unit  

Awareness guidelines on occupational safety and health (posters for workplaces):  

 Guideline for beauty salon workers, Arabic  

Reports:  

 Rafe’ Salahat, Annual report 2018, the situation of labor and trade union rights, equality and non-discrimination in 

Palestine, Arabic & English 

 

 Annex 2.24: M&E workshop  

# Topics Date Location Target group 
Number of participants 

Male Female Total 

1 M&E procedures, 

indicators for RBM 

30/12/2019 DWRC 

office 

DWRC team members  3 7 10 
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 Annex 2.25: Beneficiaries reached during the year 2019 

During the year 2019, our work benefited 5698 men and 3139 women, for a total of 8837 Palestinian workers, unionists, 

youth, representatives of governmental and non-governmental organizations, as well as employers through our activities, 

excluding those reached through media & publications. Women constituted 35.5% of all beneficiaries.  

 Male Female Total 

Freedom of association & organizing, and training & education beneficiaries 1021 1012 2033 

Beneficiaries of awareness meetings (men, women & youth) 155 187 342 

Participants in workshops on how to organize and coordinating meetings  228 67 295 

Union delegates participating in trade union conferences  483 628 1111 

Participants in youth workshop and annual union forum 110 74 184 

Participants in training courses (on union skills and for women unionists) 45 56 101 

Legal aid and human rights protection beneficiaries 2931 1039 3970 

Beneficiaries of labor complaints adopted in 2019 (individual & collective) 438 189 627 

Beneficiaries of cases adopted in former years & followed-up by the legal unit 146 54 200 

Beneficiaries of individual legal consultations (discounting beneficiaries of consultations 

during awareness meetings 
2299 659 2958 

Participants in roundtable  23 5 28 

Participants in 16 days campaign activities (excluding who participated at the same time in 

other activities) 
25 132 157 

Occupational safety and health beneficiaries 1644 892 2536 

Participants in consultative workshops  80 39 119 

Participants in awareness meetings 522 208 730 

Trainees in training courses on occupational safety & health (labor inspectors, unionists, 

workers, and representatives of other stakeholders) 

110 34 

 

144 

Participants in training days organized by TOT graduates  195 124 319 

Participants in workshops and advocacy events 737 487 1224 

    

Beneficiaries of job opportunities in public schools in Gaza, Middle and Rafah governorates 102 196 298 

Grand total 5698 3139 8837 

 

 

 


