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EXECUTIVE SUMMARY 
The year 2020 in the occupied Palestinian territories was 

marked by overlapping crises. The Covid-19 pandemic did not 

deter the Israeli occupying power from pursuing its active 

colonization in the West Bank and pursuing its blockade on the 

Gaza Strip, which entered its 13th year. Although the Israeli 

government did not implement its plans to formally annex of 

large parts of the West Bank, including the Jordan Valley, it 

continued to confiscate Palestinian lands and resources, 

demolish Palestinian homes and structures, and actively 

support the expansion of illegal Israeli settlements, including 

through new outposts, while failing to protect Palestinian 

civilians and their property from violent attacks by Israeli 

settlers.  

Internal political circumstances were marked by the 

continuation of the political split between West Bank and Gaza, 

which further complicated the handling of the Covid-19 

pandemic. For several months, the Palestinian Authority 

refused to receive tax payments from Israel, and once again 

governmental workers were only paid part of their salaries for 

several months.  

The pandemic caused a decrease of the number of Palestinian 

labor force participants, loss of working days and wages, and 

loss of an estimated 66,000 jobs.   

The overall unemployment rate in the Palestinian territories 

increased slightly to 26%, while the total labor 

underutilization rate was at 35.1% in the 4th quarter of 

2020 (which includes those in unemployment, time-limited 

unemployment & discouraged job-seekers). In the Gaza Strip, 

the unemployment rate reached 46.6%, and 81.1% of those 

employed as wage workers in the private sector earned less 

than half the Palestinian minimum wage. Women’s 

unemployment reached 40% in West Bank and Gaza Strip, 

compared to 23% for men in 2020. 36.6% of youth aged 15 

to 29 years were unemployed.  

Half of the wage workers in the private sector are in informal 

employment. Only one out of 3 wage workers in the private sector obtain their most basic labor rights 

(severance pay, paid leaves). In normal circumstances, obtaining the implementation of labor law 

provisions by employers is already challenging. Lockdowns, closure of certain sectors, decrease 

mobility, imposed reduction of workforce to enforce distancing, all led to additional issues concerning 

payment of wages, leaves and termination of services across sectors.   

The Covid-19 pandemic prevented any further progress on labor legislation reforms as consultations 

were halted and priorities shifted to addressing the health, economic and social consequences of the 

pandemic. The new law on occupational safety and health committee and supervisors did not enter 

in force during the year. As for the right to organize, the restrictive union law adopted by the de-facto 
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Authority in Gaza in 2013 remained in force, and no progress was made towards adopting a law on 

union organizing in this West Bank. 

Despite the constraints due to restrictions to mobility, , the Democracy and Workers’ Rights Center 

continued to support Palestinian female and male workers in organizing and addressing violations of 

their right to Decent Work and other socio-economic rights, fostering gender equality and seeking to 

improve domestic legislation in line with international human rights conventions and international 

labor standards. We started implementing our new Strategic Plan for the period 2020-2023, pursuing 

our strategic goal of contributing to the emergence of a Palestinian social movement capable of 

influencing policies and achieving change, with a democratic trade union movement at its core. 

During 2020, we continued to work towards achieving four strategic objectives, namely strengthening 

the representative and bargaining power of trade unions, empowering Palestinian women at the 

economic, political and social levels, social protection, and strengthening DWRC organizational 

capacity. With partner unions and official institutions, we were able to benefit 5135 workers & 

citizens, 46.8% of them women, through our activities and services. We also reached over 

210,000 workers & citizens through awareness messages on rights-based issues spread on social 

media. 

Partnerships with local and international organizations continued to be key to strengthening our 

capacity for outreach and advocacy. We continued working in cooperation with the Labor Ministry to 

strengthen law implementation and spread awareness of labor rights, as well as the Ministry of Health 

in Gaza, and established a dialogue with several other ministries, governmental or semi-governmental 

institutions and local authorities regarding labor and social issues. These included the Ministry of 

Local Government, the Ministry of Women’s Affairs, the Fund for Employment and Social Protection, 

the PNA Employees’ Bureau, and several municipalities in Gaza. We also maintained our participation 

in two quadripartite consultative committees presided by the Minister of Labor (the National 

Committee for Women’s Employment, and the National Committee for Occupational Safety & Health) 

and the Child Protection Network. With the Labor Ministry and other member of the NCOSH, we 

contributed in organizing activities marking the international day for safety and health. We 

participated in Labor Ministry consultations with civil society organizations concerning the minimum 

wage reform. We also contributed to the Child Protection Network activities. We continued supporting 

youth in seeking the realization of the right to work in the Gaza Strip, through implementing the Afaq 

youth employment project in the Gaza Strip, which benefited 301 unemployed youth graduates and 

non-graduates, in obtaining temporary jobs in public schools in Gaza, Middle and Rafah 

governorates, as well as a second cash for work project specifically targeting women graduates for 

temporary employment in ministries and local authorities.   

Main achievements in 2020  

At the level of its overall strategic goal, DWRC has continued to contribute to the increase of an 

organized labor force in Palestine, and to the involvement of unions, including at grassroots level, in 

dialogue about labor sector legal and policy issues with representatives of competent authorities, and 

in strengthening law implementation in workplaces. We have undertaken several advocacy/policy 

dialogue initiatives, adapting our work to the particular context and challenges faced in 2020 in light 

of the global pandemic and its impact in Palestine. Thus, DWRC participated in final stage policy 

dialogue on reform of the minimum wage as part of a group of CSOs consulted on the issue. We also 

pursued our joint campaign with the Labor Ministry for improving the implementation of occupational 

safety and health regulations and standards in workplaces in the Gaza Strip, focusing on safety 

measures in the context of the Covid-19 pandemic. We developed new partnerships with the Civil 

Defense and municipalities, to strengthen combined duty-bearers’ interventions. Through the NCOSH 

in Gaza, we raised the issue of legal gaps in relation to Covid-19 in terms of workers’ protection. We 
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presented a paper on the topic and have worked on formulating amendments with the MOL and MOH. 

We have monitored the situation of workers in the context of the Covid-19 containment measures, 

provided legal assistance & supported kindergarten workers' unions in advocating for their right to 

assistance in light of their wage losses due to pandemic-related lengthy closures of educational 

establishments. We issued recommendations to employers & decision makers through a facts sheet 

issued by PNGO in Gaza & issued a report on the impact of Covid-19 on women workers. With regard 

to our campaign for labor law reform, we worked with unionists in West Bank and Gaza Strip to 

develop common positions in preparation of resumption of dialogue in 2021. Finally, we advocated 

for abidance with international standards for freedom of association and the right to organize, in 

Gaza. As a result of dialogue meetings that involved unions, the Ministry of Labor and Justice in Gaza 

requested DWRC to submit any requested amendments to the Union Law in Gaza, which we did. 

 

In relation with our Strategic Objective 1 “strengthening the representative and bargaining 

power of trade unions”, we worked towards the achievement of two outcomes: 

Freedom of association and the right to organize was strengthened (outcome 1) as 387 workers organized in 
democratic unions and workers’ committees in 2020 (for a total of 3,816 workers since 2016, 46% of them 
women. More unions engaged in dialogue and collective bargaining to defend & promote workers’ rights and 
interests (outcome 2), as 15 freedom of association initiatives were managed by trade union members, who 
received professional capacity development packages. Eight initiatives for organizing were undertaken during 
the year, of which five have led to the formation of new unions, and seven bargaining initiatives to defend and 
promote workers’ rights.   
Key outputs contributing to these outcomes were: 

 Increased awareness about fundamental rights and freedoms (freedom of association and the right to organize; 
freedom of expression; freedom of assembly) for 310,145 workers and citizens by the end of 2020 

 Increased abidance with international standards for freedom of association and the right to organize by the Palestinian 
Authority and by employers  

 Improved knowledge and skills in organizing, collective bargaining & advocacy of 141 union members by the end of 
2020 

 387 female and male workers have organized in unions by the end of 2020 

 Alliances and joint advocacy fostered among 12 unions in the Gaza Strip 

 Four bargaining efforts of unions at workplace & sector levels monitored and supported 
 

 
Under Strategic Objective 2, “Empowering Palestinian women at the economic, political and 

social levels”, we worked on achieving progress in four outcomes:  

 

The representative and bargaining power of women workers in the West Bank and Gaza Strip was 
strengthened (outcome 1). Although restrictions to gatherings and public assembly delayed the 
implementation of union conferences, women continued organizing and developing their capacities to lead 
their unions and advocate for members’ rights. The number of women organized in unions increased to 1788.  
The only female member of the newly formed fishing sector union in Gaza was elected in its leadership in 2020. 
Accumulated numbers of female union leaders between from 2016 until 2020 are 110 women union 
representatives.   
Women’s capacity to mobilize and activate the role of CSOs, including unions, in reinforcing the right to 
equality and non-discrimination in the world of work, has increased (outcome 2), as trade union 
representatives and activists in Gaza have deepened their understanding about labor law amendments that 
will improve respect of rights guaranteed by CEDAW, ICESCR and ILO gender equality conventions in local labor 
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legislation, and recommendations have been submitted by DWRC on the draft national employment strategy 
through the National Committee for Women’s Employment 
Unions take action to address violence and harassment in the world of work, including GBV in response to 
women’s demands (outcome 3), as several unions have engaged with DWRC activities for raising awareness 
among unionists and civil society organizations about ILO Convention 190 and recommendation 206, and legal 
and practical steps required in Palestine to abide with the convention; one union has engaged in discussions 
with employer to address this issue, and has included it in workplace risks assessment, and one employer has 
adopted mechanisms for preventing and addressing violence and harassment at work, including GBV  
Better work/life balance & sharing of family/domestic responsibilities between men & women fostered 
(outcome 4), as DWRC started spreading knowledge among unionists and workers about work/life balance 
and reconciliation, as well as the rights of workers with family responsibilities and ways to reduce challenges 
and inequalities that workers face due to their family responsibilities and the unequal distribution of unpaid 
care work between men and women.  
 

 
 

Under Strategic Objective 3, “Social protection”, we worked on several outcomes:  

Working towards the adoption of a Labor Law for private sector workers respecting basic rights (outcome 1), 
we held further consultations with unions on amendments to the labor law in West Bank and Gaza Strip  

The number of workers able to claim their right to end of service indemnities and other rights related to their 
period of employment has increased (outcome 3), as an amount equivalent to 737,394 NIS was obtained in 
compensations and indemnities for workers, whose rights had been violated by employers through cases solved 
by DWRC lawyers and as a result of legal advice provided to workers. 60% of beneficiaries of legal consultations 
have been able to obtain their rights based on legal advice obtained through DWRC and 205 workers obtained 
rights through cases solved and consultations  

Legal and moral duty-bearers’ abidance with domestic law & international conventions guaranteeing just & 
favorable work conditions has been reinforced: the number of workers insured against work injuries has 
increased, as well as the number of workplaces that abide with dispositions of the law related to just and 
favorable work conditions (outcome 4). 

Output for Outcome 2.1. 116  women unionists 
trained(accumulated 2018-2020), 47 in 2020

Outputs for Outcome 2.2. Measures that allow combating 
discrimination against women in workplaces promoted by 
unions; trade unions have advocated for amendments to 

labor law that will reinforce gender equality based on 
article 11 of CEDAW & other international conventions; 

employment strategies and policies monitored from 
gender equality perspective

Output for Outcome 2.4. Increased awareness of 
rights of workers with family responsibilities among 
89 workers and members of 3 unions in West Bank 

and Gaza Strip 

Output for Outcome 2.3. 228 workers and unionists 
aware about prevention and protection 

mechanisms from violence and harassment in the 
world of work, including GBV, as well as 301,094 

men and women reached through social media on 
the importance of tackling the issue

Key outputs for outcomes 
under Strategy Objective 2
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As for outcome 5, more workers have adequate health insurance coverage through their work, we started 
mobilizing unions in the Gaza Strip to address this issue  
 

Key outputs contributing to these outcomes were: 

 25 female and male workers obtained indemnities equivalent to 488,078 NIS (311,098 NIS & 51,412 USD) by the end of 
2020  

 8342 Palestinian workers, 37.6% of them women, have benefited from legal consultation services about their rights & 
mechanisms to defend them in the West Bank and Gaza Strip; 375 direct beneficiaries of individual consultations, 36.2% 
of them women  

 Observatory on trade union rights and equality/non-discrimination in the world of work released a report and a case 
study, as well as facts sheets/papers 

 By the end of 2020, labor inspectors have actively monitored the implementation of safety and health legislation in 28 
workplaces in the West Bank and Gaza Strip 

 The capacities of trade unions to stop violations related to occupational safety and health rights have been 
strengthened, with 18 unionists trained by DWRC playing an active role in awareness, education, and/or bargaining for 
OSH  

 DWRC has contributed to an improvement of the legal framework and partnerships to advance occupational safety and 
health rights 

 499 unemployed young graduates and workers (79% of them women) have obtained temporary jobs in the Gaza Strip 
through job creation projects managed by DWRC  

 

Under Strategic Objective 4 “Strengthening DWRC’s organizational capacity”,  

DWRC capacity to follow a human-rights based approach has been developed (outcome 1), as DWRC has a 
written M&E system and the percentage of DWRC staff trained on human rights increased from to 66% in 2019. 
DWRC programs and access to resources have been developed (outcome 2), as it is able to track info about 
beneficiaries through 3 databases (for legal aid, training & partner unions), and one additional donor was 
recruited. The organization’s internal regulations have been developed (outcome 3), as DWRC’s new financial 
manual has been approved and its HR & admin manual has been further developed based on draft presented to 
the board   
Key outputs leading to these outcomes were:  

 DWRC has up-to-date info on progress in achieving outcomes and outputs 

 DWRC has prepared a draft communication and advocacy strategy 

 6 staff members have strengthened their skills in human rights work 

 DWRC’s outreach through its social media pages increased in 2020 
 Administrative system has been further developed & codification of financial procedures has started   
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CONTEXT OF WORK 

 
In 2020, the occupied Palestinian territories witnesses several overlapping crises, which led to a 

further deterioration of political, social and economic circumstances. While the threat of formal Israeli 

annexation of large parts of the West Bank in area C in violation of international law did not 

materialize, the Israeli occupying power pursued its colonization policies, and thus its de-facto 

annexation of Palestinian lands, through land confiscation, expansion of Israeli settlements, roads 

and settlements’ industrial zones, and declaring closed military areas. Between March and August, 

while the Covid-19 pandemic was spreading locally, Israel averaged its highest home demolition rate 

in four years1. By December 31st, 2020, 854 Palestinian homes and structures had been demolished 

in the West Bank, including East Jerusalem, displacing 1001 persons 2 . During the year, 27 

Palestinian (seven of them minors), were killed by the Israeli occupying forces. In at least 11 out of 

16 cases investigated, Palestinians posed no threat to the lives of the forces. One of the cases included 

the killing of a 23-year-old autistic Palestinian man in East Jerusalem3. 

The Gaza Strip entered its 13th year of closure, alongside heightened restrictions on travel through 

Egypt’s border in the wake of the pandemic. The health care system in Gaza had to face the effects of 

the pandemic, while already suffering from chronic shortages in health care supplies, equipment, 

human resources, and severe restrictions on access of patients to care institutions outside the Gaza 

Strip.  

Despite a renewal of dialogue, the political split between the West Bank and Gaza was not resolved, 

which added to the complexity of responding to the health, economic and social challenges of the 

pandemic. In March 2020, a State of Emergency was declared by the Palestinian president to enable 

the government to take extraordinary measures to contain the pandemic, and it has been maintained 

throughout 2020. As of December 31, 2020, there had been 154,097 cases of Covid-19 reported in 

occupied Palestine, and 1500 fatalities4. Two lockdowns were imposed in the West Bank and one in 

the Gaza Strip, for cumulated periods of about 3 months and 1 month respectively. In addition, some 

areas and towns were placed under lockdown for longer periods, mobility was restricted between 

governorates, night and week-end curfews were enforced and some sectors were affected by stricter 

restrictions and longer periods of prohibited activity. Educational institutions had to operate partially 

or fully online.   

Overall, the Covid-19 pandemic caused an estimated decrease of 12% of the GDP compared to 2019, 

and more than 66,000 employees lost their jobs5. At the beginning of the outbreak of Covid-19 in 

Palestine, and the imposition of the first lockdown in the West Bank, estimates were that containment 

measures affected the jobs and income of an estimated 453,000 Palestinian workers. More than 45% 

of male and female workers with an estimated 1,850,000 dependents – children, spouses and elderly 

                                                             
1  Human rights watch: world report 2021: events of 2020 – Israel & Palestine: P. 353/ 

https://www.hrw.org/sites/default/files/media_2021/01/2021_hrw_world_report.pdf  
2 UN-OCHA oPt, https://www.ochaopt.org/data/demolition  

3 https://www.btselem.org/press_releases/20210104_2020_in_the_occupied_territories_criminal_killings_settler_violence_an
d_a_spike_in_home_demolitions  
4 https://covid19.who.int/table  
5 Palestinian Central Bureau of Statistics (PCBS), Press Report on Economic Forecasts for 2021,  

http://pcbs.gov.ps/portals/_pcbs/PressRelease/Press_En_21-12-2020-ecoDet-en.pdf  

https://www.hrw.org/sites/default/files/media_2021/01/2021_hrw_world_report.pdf
https://www.ochaopt.org/data/demolition
https://www.btselem.org/press_releases/20210104_2020_in_the_occupied_territories_criminal_killings_settler_violence_and_a_spike_in_home_demolitions
https://www.btselem.org/press_releases/20210104_2020_in_the_occupied_territories_criminal_killings_settler_violence_and_a_spike_in_home_demolitions
https://covid19.who.int/table
http://pcbs.gov.ps/portals/_pcbs/PressRelease/Press_En_21-12-2020-ecoDet-en.pdf
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parents – were left without income6. A tripartite agreement signed between the government, workers 

and government representatives to address the effects of the pandemic stipulated that workers in 

affected sectors should be paid at least 50% of their wages, for no less than a 1000 shekels in March 

and April, while the rest of their wages should be paid upon resumption of economic activities. 

However, this agreement was only implemented by a minority of workplaces. In the absence of a social 

security system, particularly a fund for unemployment benefits, the government put in place 

emergency relief measures that only allowed for the disbursement of a one-time payment to about 

45,000 workers in May 2020, as well as an increase of the number of poor families obtaining cash-

transfers through the Ministry of Social Affairs. Further one-time payments were announced at the 

end of the year through donor support, but only to workers, who had registered for assistance in 

April-May.  

The pandemic deepened the chronic unemployment and poverty crisis in the Gaza Strip. The 

unemployment rate reached 46.6% in 2020, compared to 45% in 2019. In comparison, the 

unemployment rate in the West Bank was 15.7%7.  

Furthermore, salaries in Gaza continue to be extremely low. PCBS indicated that the percentage of 

wage workers, who do not obtain the minimum wage in Gaza, was 81.1% in 2020, compared to 80% 

of workers in 2019. The average monthly wage of those paid less than the minimum wage was 662 

Shekels in Gaza, i.e. 45.6% of the minimum wage in Palestine, compared to 1,078 Shekels in the 

West Bank8.  

The Covid-19 pandemic and measures to contain its spread required adapting work arrangements in 

many workplaces, in order to reduce the number of workers present in the workplace and physical 

interactions among them. For many workers, this led to changes in work shifts or less working hours, 

resulting in additional loss of wages. Only a minority of workers were able to shift to distance and 

online work.  

Covid-19 pandemic highlighted gender-based discrimination in the world of work 

The outbreak of Covid-19 pandemic has amplified gender-based discrimination, and women workers 

are among the groups most affected by the pandemic, as it has exacerbated pre-existing violations of 

their rights.  

Women’s participation in the labor force decreased from 18% in 2019 to 16% in 2020, compared to 

65% of men in 2020. Women with disabilities are among the most marginalized groups, especially 

when it comes to their right to work. Only 2% of women with disabilities participate in the labor force 

in Palestine compared to 23% of men. At the same time, 40% of female labor force participants were 

unemployed, compared to 23 % of male labor force participants9. Unemployment rates among youth 

graduates (19-29) years with associate diploma certificate and above, was 69% among female youth 

and 39% among male youth10. At the start of the pandemic, the government only promoted flexible 

work arrangements for female workers with young children, without taking into account that the 

responsibility for child care could and should be shared by men. As a consequence, women’s 

absenteeism from work has been significantly higher than men’s in the 2nd and 3rd quarters of 2020 

as per statistics (43.3% of female workers were absent from their work in the 2nd quarter of 2020 

and 26.6% during the 3rd quarter, compared to 27.2% and 10.4% respectively for male workers). This 

                                                             
6 Wafa, Palestine News & Info Agency, “Statistics: more than 453 thousand Palestinian Workers have been affected by the Corona Crisis”, 
13/04/2020, http://www.wafa.ps/ar_page.aspx?id=uj4J6Fa873812043324auj4J6F 
7 Palestinian Central Bureau of Statistics, 2021. Palestinian Labour Force Survey: Annual Report: 2020. Ramallah - 

Palestine. 
 
8 Ibid  
9 PCBS Press Release on International Women’s Day, released on 07/03/2021 
10PCBS Press Release: the Labor Force Survey Results 2020, the Impact of the Coronavirus Pandemic on the Labor Market, 2020 

http://www.wafa.ps/ar_page.aspx?id=uj4J6Fa873812043324auj4J6F
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may have further strengthened the traditional view that women’s primary duty is to care for their 

families, and thus reinforced existing bias towards their employment. 

 

Source: PCBS annual labor force surveys for the years 2013 to 2020  

About 14,300 women lost or quit their jobs as wage employees in the private sector in 2020 

compared to 2019, i.e. 22.8% of those employed in 2019. In comparison, 34,200 men lost their 

jobs in 2020 compared to 2019, but this figure only constituted 11.5% of those employed in 2019. In 

fact, the number of women employed in the private sector fell below the 2013 figure.  

Regarding the general wage gap, 25% of women working in the private sector obtained less than the 

minimum wage in 2020. However, this decline compared to the previous year (34.5%) should take 

into account the significant decrease in the overall percentage of women employed in the private 

sector in 2020, as women paid less than the minimum wage are in more vulnerable employment.  

41% of wage employees in the private sector obtain less than 2000 Shekels monthly (48% of women 

workers compared to 39% among men)11. According to the Democracy and Workers’ Rights (DWRC) 

report on “The Impact of the Covid-19 Pandemic and Containment Measures on Palestinian 

Women Workers in the West Bank, including East Jerusalem, and the Gaza Strip”, a large 

percentage of women surveyed had been subjected to violations related to wages. Most respondents 

to the questionnaire indicated that they had stopped working and 29.2% were not paid their wages 

at all during the first three months of Covid-19’s spread. 

22% of employed persons are in informal employment  

Only 1/3 of wage employees in the private sector obtain basic rights 

In the absence of a social security system in Palestine as the implementation of the Social Security 

Law No. 19 of the Year 2016 was suspended in January 2019, private sector workers continued to 

have limited access to social benefits through rights guaranteed by the Palestinian Labor Law No. 7 

of the Year 2000. Despite some progress in the West Bank, these rights are not fully respected by 

                                                             
11 PCBS Press Release: On the occasion of the International Workers' Day, H.E. Dr. Ola Awad, President of PCBS, presents the current 

status of the Palestinian labor force 
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employers, as only one third of wage employees in the private sector have obtained basic rights such 

as severance pay and paid leaves in 2020. 

Statistics showed that 64% of wage employees in the private sector are hired without a work contract, 

65% are deprived from a pension fund/ retirement/severance pay, paid annual leave and paid sick 

leave. Based on statistics, a progress in obtaining maternity leave could be observed in 2020 in the 

West Bank, as 60% of women wage workers in the private sector received a paid maternity leave12.  

Violations of rights that DWRC monitored through its legal advice and complaints adopted concerned 

almost all areas of labor rights, with a greater concentration of cases related to non-payment of 

severance pay, arbitrary dismissal, rights related to wages (late wages & the right to a minimum 

wage), as well as violations to paid leaves and vacations.  

Labor legislation reforms put on hold 

Prior to March 2020, final consultations on the reform of the minimum wage had taken place, and 

an agreement between social partners was expected by April 2020. However, the pandemic led to a 

shift of priorities, as the Palestinian government focused on addressing and mitigating health, social 

and economic impact of the pandemic. As a consequence, tripartite consultations concerned effects 

of the pandemic on workers and employers and ways to mitigate them. The consultations on the labor 

law reform were postponed, as was the announcement of a decision concerning the minimum wage. 

Furthermore, the new Law on Occupational Safety and Health Committees and Supervisors did not 

enter in force during the year, although two by-laws for this law were issued to clarify some 

dispositions of the law (Cabinet Decision No. 9 of the Year 2020 for identifying sectors and the degree 

of risk they entail and Cabinet Decision No. 10 of the Year 2020 regarding the approval and renewal 

of accreditation fees for occupational safety and health committees and supervisors and training 

programs).  

Absence of protection from anti-union discrimination 

During 2020, no further tripartite consultations took place related to adopting a unified Palestinian 

law on union organizing in line with international human rights conventions and standards, which 

would guarantee the right to organize for all workers (including in the public sector), and provide 

adequate protection for unionists from anti-union discrimination and interference from employers. 

In Gaza, the union law adopted by the Hamas parliamentary group in 2013 remained in force, and 

continued to hamper workers’ organizing due to the restrictions foreseen by the law and its modalities 

of implementation.    

As per the PCBS’s labor force survey for 2020, 77% of workers were not affiliated to trade unions or 

professional associations13. Although the role of workers’ organizations was particularly important in 

view of the tremendous challenges faced by workers due to the pandemic, many workers in informal 

employment and in sectors most affected by the pandemic in terms of closures of establishments, 

loss of working days and wages, and jobs, remain unorganized. Thus, they were not truly represented 

in tripartite dialogue and consultations.  

  

                                                             
12PCBS Press Release: the Labor Force Survey Results 2020, the Impact of the Coronavirus Pandemic on the Labor Market, 2020 
13 Ibid (3) 
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OUTCOMES & OUTPUTS OF DWRC’S WORK IN 2020 

STRATEGIC OBJECTIVE 1: STRENGTHENING THE REPRESENTATIVE & 
BARGAINING POWER OF TRADE UNIONS 

  

For outcome 1.1, freedom of association and the right to 

organize strengthened & outcome 1.2, more unions engage in 

dialogue and collective bargaining to defend & promote 

workers’ rights and interests, 

 The draft law on union organizing was not on the agenda of tripartite consultations in 2020, 

and from March 2020, these consultations focused on addressing the socio-economic effects 

of the pandemic and containment measures. However, DWRC and unions engaged in a 

dialogue in Gaza with representatives of the Ministry of Justice and Labour on the importance 

of abiding with international standards on the right to organize.   

 387 additional workers organized in democratic unions and workers’ committees in 

2020; the accumulated number since 2016 is 3,816 workers (46% of them women). An 

additional 169 workers also formed a new professional union for electricians in one area.  

 21 (accumulated 2018- 2020) freedom of association initiatives were managed by trade 

union members, who received professional capacity development package; 5 new 

initiatives for organizing were undertaken in 2020, 3 of which led to the establishment of 

representative bodies in 2020, as well as an initiative to oppose arbitrary measures against 

union reps on the background of a labour dispute. An ongoing bargaining initiative from 2019 

in the health sector was concluded with several gains obtained by the union.  

A hospital workers’ union reached an agreement with the management about payment 

modalities for overtime work, as well as mechanisms for handling attendance issues due to 

the pandemic (late arrivals, forced absences, accounting for working hours and deduction of 

unworked days from leaves). It also obtained that a union representative will be present as an 
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observer in committees formed to examine allegations of infractions by employees, and the 

transfer of amounts deducted from employees’ wages for administrative infractions to the 

unions’ treasury.   

Another union in the electricity sector managed to negotiate and sign a collective agreement 

with their employer that is valid for 5 years and protects current permanent employees from 

potential salary decreases due to the adoption of a new salary scale, whose implementation 

will be compulsory only for newly hired employees.  

 

  
19-21/11/2020, Ramallah – Organizing skills training course    21/12/2020, Gaza – Conference of the Beauty and 

Hairdressers Workers’ Union  

Achieved Outputs Target value for 2020 as 
per plan 

Indicators  

1.1.1. Increased awareness about 
fundamental rights and freedoms 
(freedom of association and the right 
to organize; freedom of expression; 
freedom of assembly) for 310,145 
workers and citizens by the end of 
2020 

120,000 workers and 
citizens have received 
information about their 
rights 

- 707 workers and unionists, 464 of them 
women, i.e. 67%, in several sectors have 
become knowledgeable about their right to 
organize & labor rights by the end of Dec. 
2020 (see Annex 2.1) 

- About 309,438 workers and citizens (about 
45% of them women) have received 
information about freedom of association 
and the right to organize through social 
media by Dec 2020; these posts garnered 
9,174 interactions (likes, share or 
comments).  

1.1.2. Increased abidance with 
international standards for freedom of 
association and the right to organize 
by the Palestinian Authority and by 
employers 

Reinitiate discussion on 
the draft law on union 
organizing  

-   We initiated a dialogue with the labor 
relations department in the West Bank 
about needs and issues faced, and 
supported unions in Gaza in overcoming 
obstacles in their registration with the 
Ministry of Justice under the 2013 union 
law  

-    55 unionists, 34 of them women, in Gaza 
reviewed and discussed the draft law on 
union organizing and compared it to the 
2013 union law in Gaza, which fails to meet 
international standards upholding the right 
to organize (see Annex 2.2 for list of 
workshops) 
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Achieved Outputs Target value for 2020 as 
per plan 

Indicators  

1.1.3. Improved knowledge and skills 
in organizing, collective bargaining & 
advocacy of 141 union members by the 
end of 2020 

75 union members with 
improved knowledge 
and skills  

- 141 workers and union members, 36% of 
them women, have been trained. Trained 
unionists applied their skills through 
undertaking organizing and bargaining 
initiatives (see Annex 2.3 for list of training 
courses) 

1.1.4. 387 female and male workers 
have organized in unions by the end of 
2020 

500 female and male 
workers have organized 
in unions  

- 322 female and male union members 
participated in 7 union conferences; during 
6 of them, they elected new leaderships 
(see Annexes 2.6 & 2.9 for union 
conferences and representatives elected) 

- 2 new unions established, a branch union 
for construction workers in Qalqilia (32 
male members) & a union for fishing sector 
workers in Gaza (255 members, 1 woman); 
one workers' committee formed in a 
hospital in Gaza & held elections of 
representatives (100 members); 2 branch 
unions under establishment in Tubas for 
construction workers and kindergarten 
workers (144 male members & 50 female 
members recruited) (see Annex 2.8) 

1.2.1. Alliances and joint advocacy 
fostered among 12 unions in the Gaza 
Strip 

 - 12 unions in the Gaza Strip have adopted 
joint work mechanisms and 
recommendations for advocacy to modify 
legislation/policies that affect workers’ 
rights and interests (in relation to trade 
union law, labor law, social security law) 
(see Annex 2.9 for the trade union forum) 

1.2.2. Four bargaining efforts of unions 
at workplace & sector levels 
monitored and supported 

3 bargaining efforts 
supported 

- We supported 4 unions in elaborating 
demands/bargaining plans (1 ongoing from 
the last quarter of 2019 - Razi hospital) + 2 
related to Covid-19 emergency 
(kindergarten workers' unions in WB & GS 

- Several unions we work with also achieved 
successes in defending workers’ rights or 
obtaining better benefits for some of them 
on a punctual and case-by-case basis based 
on our legal advice (such as good severance 
package for retiring employees, work-time 
arrangements for female employees, 
reinstatement of employees, etc). 
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30/11/2020, Tulkarem – General Asssembly meeting of 

Khadouri University Employees’ Union  

06/12/2020, Gaza – Opening day of the annual trade union 

forum in Gaza   
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STRATEGIC OBJECTIVE 2: EMPOWERING PALESTINIAN 

WOMEN AT THE ECONOMIC, SOCIAL AND POLITICAL LEVELS  

  

Under outcome 2.1, Representative and bargaining power of 

women workers in the West Bank and Gaza Strip strengthened 

 In 2020, restrictions to gatherings and public assembly delayed the implementation of union 

conferences. The number of women organized in unions increased by 23.   

Since 2016, 1788 women in municipalities, beauty salons, insurance sector, 

kindergartens and day-care centers, NGOs, pharmaceutical, electricity companies, health 

and fishing sector have affiliated to unions and/or contributed in forming new 

representative bodies  

 

 The only female member of the newly formed fishing sector union in Gaza was elected in its 

leadership in 2020. Accumulated numbers of female union leaders between from 2016 until 

2020 are 110 women union representatives.   

 

 

 

 
14/12/2020, Gaza – During fishing sector workers’ union 
conference    

2-3/11/2020, Gaza – Training days for women unionists  
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Achieved Outputs Target value for 2020 as 
per plan 

Indicators  

Advocacy and networking capacities of 
women unionists increased 

30 female unionists and 
activists in the West Bank 
and Gaza Strip trained  

- 116 (accumulated 2018-2020) women 
unionists trained 

- In 2020, 47 women unionists participated 
in training days that focused on 
strengthening women’s role in trade 
unions (in the West Bank), and on gender 
equality gaps in the Palestinian labor law 
and social security law and international 
labor standards (Gaza Strip) (refer to 
Annex 2.11. for meetings & trainings); 45 
participated for the first time in trainings 
directed at women unionists  

Under outcome 2.2. Women’s capacity to mobilize and activate 

the role of CSOs, including unions, in reinforcing the right to 

equality and non-discrimination in the world of work, has 

increased 

 Trade union representatives and activists in Gaza have deepened their understanding about 

labor law amendments that will improve respect of rights guaranteed by CEDAW, ICESCR and 

ILO gender equality conventions in local labor legislation 

 Recommendations have been submitted by DWRC on the draft national employment strategy 

through the National Committee for Women’s Employment  

  

  
29/12/2020, Gaza - Workshop organized by Public 
Employees’ Union & Health Services Workers’ Union on 
pension rights of women governmental employees  

29/11-1/12/2020, Gaza – Training course on equality and non-
discrimination for unionists    

Achieved Outputs Target value for 2020 as 
per plan 

Indicators  

Measures that allow combating 
discrimination against women in 
workplaces have been promoted by 
unions 

2 unions at 
workplace/sector level 
have signed an MoUs or 
code of conduct for 
promoting gender equality 
measures in workplaces  

- 6 unions in Gaza are planning to develop 
internal union policies to strengthen 
equality and non-discrimination, and 
improve women’s access to leadership 
positions.  
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- 2 women’s committees have been formed 
by unions  

- 158 union members, including 54 men, 
have acquired knowledge and skills 
through awareness/dialogue/training 
activities on issues related to gender, 
equality, discrimination against women, 
affirmative action, pension rights of 
female employees organized by 6 general 
unions and 1 federation (refer to Annex 
2.13. for details about activities organized 
by unions) 

Trade unions have advocated for 
amendments to labor law that will 
reinforce gender equality based on 
article 11 of CEDAW & other 
international conventions 

An audience of 200,000 
female and male citizens 
reached  

- 25 union representatives and activists in 
Gaza participated in a workshop on labor 
law amendments from a gender 
perspective (see Annex 2.15.) 

- An audience of 185,824 persons reached 
on social media about the need to amend 
labor law for gender equality & requested 
amendments 

- Campaign toolkit materials were 
produced (facts sheet, poster, stickers) 

Employment strategies and policies 
monitored from gender equality 
perspective 

 - DWRC provided comments on the draft 
employment strategy through NCWE, as 
well as the Labor Market Information 
System, which the Labor Ministry seeks to 
improve  

Under outcome 2.3, unions take action to address violence and 

harassment in the world of work, including GBV in response to 

women’s demands   

  

 In 2020, DWRC pursued its work of raising awareness among unionists and civil society 

organizations about ILO Convention 190 and recommendation 206, and legal and practical steps 

required in Palestine to abide with the convention; several unions have engaged with these 

activities  
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 One employer has adopted concrete mechanisms for preventing and addressing violence and 

harassment at work, including GBV; one trade union has engaged in discussions with employer 

to address this issue, and has included it in workplace risks assessment 

 

Achieved Outputs Target value for 2020 as 
per plan 

Indicators  

228 workers and unionists aware 
about prevention and protection 
mechanisms from violence and 
harassment in the world of work, 
including GBV, as well as 301,094 men 
and women reached through social 
media on the importance of tackling 
the issue 

200 workers and unionists, 
at least 50% of them male, 
acquired knowledge to 
fight against violence & 
harassment, including 
GBV, in workplaces; 
discussion of zero 
tolerance policy in 2 
workplaces  

- 228 workers and unionists, 13.6% male, 
acquired knowledge to fight against 
violence and harassment, including GBV, 
in workplaces, through awareness raising 
and dialogue (refer to Annex 2.15. for list 
of awareness meetings & events 
organized on the occasion of 16 days of 
activism against violence against women) 

- 301,094 men and women reached 
through 5 awareness messages 
disseminated on social media  

- Adoption of zero-tolerance policy and 
revision of internal regulations discussed 
in one non-governmental organization in 
the Gaza Strip  

  
26/11/2020, Gaza – Launch activity for the 16 days of 
action against violence against women with Zeina & 
Rafah Agricultural cooperatives, and General Union of 
PWDs in Rafah   

26/11/2020, Ramallah – Workshop on protecting women from 
violence and harassment in the world of work on the occasion of 
the 16 days of action against violence against women    

 

Under outcome 2.4, better work/life balance & sharing of 

family/domestic responsibilities between men & women 

fostered 

In 2020, DWRC started spreading knowledge among unionists and workers about work/life 

balance and reconciliation, as well as the rights of workers with family responsibilities and ways 

to reduce challenges and inequalities that workers face due to their family responsibilities and 

the unequal distribution of unpaid care work between men and women. Our aim is for unions 

to integrate these issues in their demands and collective bargaining.  
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Achieved Outputs Target value for 2020 as 
per plan 

Indicators  

Increased awareness of rights of 
workers with family responsibilities 
among 89 workers and members of 3 
unions in West Bank and Gaza Strip 

200 workers and unionists 
aware of rights of workers 
with family 
responsibilities; baseline 
data available  

- 89 workers and unionists aware of 
work/life balance issues and rights of 
workers with family responsibilities (refer 
to Annex 2.16. for details about awareness 
meetings) 

- Data collection for study on benefits 
provided in Palestinian workplaces that 
improve the situation of workers with 
family responsibilities has started 

 

 

 

 

 
3/12/2020, Tulkarem – Awareness meeting on rights of 
workers with family responsibilities with Secretariat 
Workers’ Union / New Unions Federation – Tulkarem    

15/12/2020, Khan Younis  – Awareness meeting on rights of 
workers with family responsibilities     
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STRATEGIC OBJECTIVE 3: ESTABLISHING A SOCIAL 
PROTECTION SYSTEM  

Under outcome 3.1, Labor law for private sector workers 

respecting basic rights has been adopted 

 In 2020, as tripartite consultations on labor law reform stalled due to the pandemic, we held 

further consultations with union representatives on labor law amendments  

Achieved Outputs Target value for 2020 as 
per plan 

Indicators  

Proposed amendments to labor law 
concerning social benefits to improve 
workers’ ability to realize these rights 
have been developed 

Advocacy campaign 
developed and 
implemented in 

coordination with the key 
social partners    

- Two workshops with representatives of 27 

unions have taken place to discuss 

proposed labor law amendments. It was 

one of the main focuses of our trade union 

forum in Gaza. (refer to Annex 2.18. for list 

of workshops) 

 

Under outcome 3.3, The number of workers able to claim their 

right to end of service indemnities and other rights related to 

their period of employment has increased 

 60% of workers, who obtained legal consultations, have been able to obtain their rights based on 

legal advice obtained through DWRC (as per an evaluation with a sample of beneficiaries). This 

concerned 59.6% of male beneficiaries surveyed and 60.5% of female beneficiaries surveyed.  

 205 workers obtained rights and/or took steps to claim them (25 workers obtained rights through 

cases solved & 180 obtained rights through legal advice (among them, 69 obtained severance pay, 

30 obtained wages, 31 obtained annual leave, 5 obtained compensation for holidays, 2 obtained 

sick leave, 5 obtained overtime pay, 2 obtained rights related to compensations for work injuries, 

5 obtained certificates of experience, 4 filed objections to sanctions by employers with MOL, 15 

obtained rights related to fixed-term contracts, 4 obtained payment of the month of notice; 4 

workers filed cases in courts upon getting legal advice)).  

 An amount equivalent to 737,394 shekels was obtained in compensations and indemnities for 

workers, whose rights had been violated by employers; this amount was obtained through cases 

adopted and solved by DWRC lawyers (equivalent to 488,078 shekels, excluding the court 

decisions that remain to be implemented), and through legal consultations provided which 

enabled workers to obtain their rights from their employers (249,316.6 shekels as disclosed by 

workers surveyed). 
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Achieved Outputs Target value for 2020 as 
per plan 

Indicators  

25 female and male workers obtained 
indemnities equivalent to 488,078 NIS 
(311,098 NIS & 51,412 USD) by the end 
of 2020  

30 female & male workers 
obtained indemnities 
amounting to around 0.6 
million NIS  

- 433 workers obtained legal representation 
during the year 2020, 143 of them women, 
through 61 individual and 6 collective cases 
adopted. 36.5% of individual and collective 
cases have been solved through negotiated 
settlements in 2020, in less than a year  

- 15 cases solved through negotiated 
settlements with employers 

- 24 cases solved in courts, of which 13 are 
court decision that remain to be 
implemented (see Annex 2.18. for details on 
cases solved by settlements and court 
decision) 

8342 Palestinian workers, 37.6% of 
them women, have benefited from 
legal consultation services about their 
rights & mechanisms to defend them 
in the West Bank and Gaza Strip; 375 
direct beneficiaries of individual 
consultations, 36.2% of them women  
 

800 direct beneficiaries  - 1537 consultations were provided from 
01/01 to 31/12/2020 in the West Bank and 
Gaza Strip, as follows:   
o 582 individual consultations by phone, 

face-to-face or in writing provided to 
workers in the Palestinian labor market; 
136 out of 375 beneficiaries were 
women 

o 698 consultations during awareness 
meetings  

o 257 consultations were provided 
collectively or/and to trade unions, 
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benefiting 7967 workers, 3003 of them 
women  

- Out of sample of 300 beneficiaries of 
consultations surveyed, 60% have claimed 
their rights based on legal consultations 
provided 

In 2020, 38% of the individual legal consultations provided for workers in Palestinian establishments 

concerned severance pay and arbitrary dismissal. 15% concerned rights to vacation and leaves 

(annual leaves, religious & official holidays, sick leave, emergency leave, weekly leave, maternity 

leave,... etc.) and 12% concerned wages (minimum wage, unpaid wages, deduction from wages). Over 

notable issues concerned changes in work contracts/short-term contracts, and restructuring.  
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Under outcome 3.4, Legal and moral duty-bearers’ abidance 

with domestic law & international conventions guaranteeing 

just & favorable work conditions has been reinforced 

 In 2020, 40 uninsured workers, including 10 women, obtained insurance against work 

injuries in the manufacturing sector & a gas station     

 The number of workplaces, where implementation of dispositions of the labor law have been 

obtained (concerning dispositions on occupational safety and health, leaves and vacations, 

wages) in 2020 was 41 based on evaluations and follow-up.  

Achieved Outputs Target value for 2020 as 
per plan 

Indicators  

DWRC has contributed in preventing 
and addressing cases of economic 
exploitation of children 

N/A 22 male adolescents at risk of economic 
exploitation made aware about legal 
protections for young workers and dangers at 
work 
 

Observatory on trade union rights and 
equality/non-discrimination in the 
world of work released a report and a 
case study, as well as facts 
sheets/papers 

1 report and 1 case study 
issued 

1 facts sheet on workers situation due to 
emergency situation to contain Covid-19 
prepared by DWRC & issued by PNGO; 1 paper 
on the situation of street vendors in Gaza 
issued; 1 report on impact of Covid 19 on 
women workers issued  

By the end of 2020, labor inspectors 
have actively monitored the 
implementation of safety and health 
legislation in 28 workplaces in the 
West Bank and Gaza Strip 

Law implementation 
monitored in 31 

workplaces 

By Oct. 2020, in 28 out of 31 workplaces 
targeted during awareness meetings & 
workplace visits, where there were issues with 
OSH regulations implementation, measures 
have been taken to abide with OSH legislation 
in WBGS 
Covid-19 guidelines posted in at least 30 
workplaces; wide outreach achieved online for 
Covid-19 protection measures; guidelines on 
occupational risks prevention in beauty salons 
posted by employers in 25 targeted workplaces 

The capacities of trade unions to stop 
violations related to occupational 
safety and health rights have been 
strengthened 

20 unionists have become 
knowledgeable about OHS 
issues & able to intervene; 
OSH committees formed 

by unions 

- 46 unionists and workers in electricity sector & 
gas and petrol stations acquired knowledge and 
skills on occupational safety and health, 
including 3 women   
- Upon follow-up of former trainings, additional 
18  unionists have become knowledgeable 
about OSH issues and able to undertake 
interventions  
- 2 occupational safety and health committees 
have been formed by unions  

     DWRC worked to raise awareness and 
knowledge about the new law on occupational 
health and safety supervisors and committees 
to facilitate its future implementation. We also 
worked in Gaza with the NCOSH, the Ministry of 
Labor and Health on developing proposed 
amendments to Labor Law to extend the law’s 
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protection to workers, infected by Covid-19 due 
to their jobs. 
We prepared a study on the situation of gas and 
petrol stations in Gaza, and discussed findings 
and recommendations with competent parties   

 

Under Outcome 3.5. Workers' access to affordable and quality 

health services has improved 

Achieved Outputs Target value for 2021 as 
per plan 

Indicators  

3.5.1. unions informed and able to 
advocate for members right to health 
insurance coverage and access to 
quality health-care services 

 23 union representatives, including 9 
women, from 12 unions took part in 
discussing issues related to the right to 
health insurance in the Gaza Strip (see Annex 

2.29. for workshop) 

 

Under Outcome 3.6. Female and male workers, especially 

youth, empowered to realize their right to work 

  
Rafah - Graduate Abdel Rahman Al-Tahrawi, a beneficiary of a 
Afaq job creation project, teaching his students in Kamal Odwan 
public school    

Gaza – Interviews with selected beneficiaries of 
Employment Generation project for Young Women 
Graduates in Gaza  

  

Achieved Outputs Target value for 2021 as 
per plan 

Indicators  

499 unemployed young graduates and 
workers (79% of them women) have 
obtained temporary jobs in the Gaza 
Strip  

496 young graduates have 
obtained temporary jobs  

- 301 temporary jobs created for male and 
female unemployed graduates and workers 
in public schools in Gaza, Middle and Rafah 
governorates  
- 198 temporary jobs created for female 
unemployed graduates in ministries and 
local authorities in the Gaza Strip  

In 2020, DWRC was also able to provide emergency assistance to 22 workers, who were left without income 
by the Covid-19 pandemic and had not benefited from official assistance programs, 3 of them women. 
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STRATEGIC OBJECTIVE 4: STRENGTHENING DWRC’s 
ORGANIZATIONAL CAPACITY  

Under outcome 4.1, strengthened operational capacity related 

to the management of financial resources (incl. accounting, 

internal financial control and good governance and self-

adherence to labor law) and human rights-based approach 

(HRBA) 

 Level of staff capacities has improved 

 The human resources and administrative manual has been finalized; financial procedures are 

being codified. 

Under outcome 4.2, Organization programs and access to 

resources have been developed 

 DWRC has gained more followers of its work on social media  

 DWRC recruited one new donor, UNDP 

 These outcomes have been achieved through the following outputs:  

Achieved Outputs Target value for 2020 as 
per plan 

Indicators  

4.1.1. Robust monitoring and 
evaluation system in place 

Information available on a 
quarterly basis 

- Quarterly reports on data collection and 
analysis for results indicators circulated 
internally 

4.1.2. Draft communication and 
advocacy strategy prepared 
 

Communication and 
advocacy capacity 

assessment conducted 

- Communication and advocacy strategy is 
under preparation; capacity assessment 
has been conducted; a communication 
plan for 2020 was prepared.    

4.1.3. Staff trained in management of 
financial resources, RBM, HRBA and 
related technical skills on reporting, 
evaluation, advocacy 

12 staff trained 
(accumulated 2018-2020) 

 

- 10 (accumulated 2018-2020) staff trained 
in RBM, HRBAs and related technical skills 
on reporting, evaluation, advocacy 

- In 2020, 7 staff members have taken part 
in trainings that focused on excel use for 
finances, crisis management, media and 
communication skills, HRBA, gender 
equality approach, social protection 
concepts from a HRBA. 

- 26 staff and volunteers, 24 of them 
women, of 3 partner organizations trained 
through joint TOT program implemented 
with these organizations, as well as 1 
volunteer with DWRC and a volunteer 
with a partner union federation    
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4.2.1. Number of persons & 
organizations at the local, Arab & 
international level, who follow DWRC 
work, read its publications & interact 
with the Center has increased by Dec. 
2020 

Development of 
communication & 
outreach tools & 
interaction with 

international network 
+  

Recruitment of 1 
additional donor 

 

- Number of persons following our work 
through our Facebook page increased 
from 13,118 on January 1st to 13,919 by 
December 26, 2020. We gained 770 new 
likes and 801 additional followers in 2020. 
DWRC also has 238 followers on Twitter 
and an Instagram account.  

- DWRC participated in ESCR-Net working 
groups discussion on just recovery and a 
new social pact for care, and in developing 
a brief and presenting the new social pact 
on care during the Global South Women’s 
Forum on Sustainable Development 
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MAIN CHALLENGES & OBSTACLES 

ENCOUNTERED IN 2020 
 

 The start of the Covid-19 pandemic in March 2020 in Palestine, and subsequent lockdowns and restrictions 

on mobility and gatherings affected our operations, and required us to concentrate our work during the 

periods when restrictions were more relaxed. We had to adapt the way we are working to the constraints 

related to pandemic, since during the lockdowns we had no access to our offices, and at other times, we 

had to take additional sanitary measures to reduce the risks related to the spread of the virus. Lockdowns 

in the West Bank were imposed for a total of about 3 months, whereas in the Gaza Strip, this was the case 

for about one month. Thus, we shifted some activities to the Gaza Strip and we had to postpone our 

planned trade union forum in the West Bank, due to prohibition of large gatherings and the sanitary risk it 

would have presented to participants. We were only able to replace our face-to-face activities by online 

sessions in a limited number of cases, due to internet access issues and time-constraints among our target 

groups.  

 Raising awareness of prevention mechanisms related to Covid-19 became an essential issue for workers 

and unions, and employers, and thus we developed awareness materials and undertook awareness 

sessions and field visits to workplaces focused on this issue  

 The Covid-19 pandemic caused a shift in governmental priorities. Governmental resources were allocated 

to addressing the public health crisis and its effects on the labour market, while only maintaining essential 

services and reducing the staffing of ministries most of the time. In the context of the pandemic, the 

Ministry of Labour did not pursue its consultations on the Labour Law amendments and expand them to 

CSOs, and the Minister postponed the announcement of an agreement between social partners about the 

new minimum wage level, which had been expected for April-May 2020. National committees in which we 

participate also saw disruptions in their functioning. From mid-March until August 2020, the National 

Committee for Women’s Employment secretariat did not maintain contact with members, and from 

September only reached out to members by email, with the exception of one meeting with secretariat 

members and some other organizations. These limited interactions reduced opportunities for dialogue and 

advocacy through the committee.  

 The lack of renewal of our MoU with the Ministry of Labour reduced our interactions with the ministry’s 

departments in the West Bank in 2020, while in the Gaza Strip we continued to work on many issues 

together with various departments of the Ministry and other stakeholders.   
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LESSONS LEARNED 

 
 

 The pandemic has further marginalized workers in informal employment, who did not benefit from the 

tripartite agreement about payment of part of the wages during the first lockdown. Assistance schemes 

have been far from providing adequate compensation to these workers for their lost wages. In fact, many 

of them had already outstanding unpaid wages at the start of the pandemic. The lack of deterrent 

sanctions for infractions to the labor law is a main factor that maintains a majority of private sector 

workers in a situation of informal employment. Low wages and lack of rights means that these workers 

had less resilience to coping with the situation of the pandemic.  

 

 While the pandemic caused a decrease of both men and women’s participation in the labor market, the 

reversal of this trend may be more difficult to achieve for women, as their engagement in the labor market 

was already extremely low and did not witness any significant progress in the past decade due to social 

and economic factors.  

 

 Developing social protection in Palestine is essential. Although only countries that already had well 

established social protection/social security funds were able to use these funds to mitigate workers’ loss 

of income due to the pandemic, supplementing them with additional schemes specifically adopted to 

address the pandemic’s economic effects, Palestinian workers were left without any safety net to fall back 

upon due to the absence of social insurance funds, particularly a fund for unemployment benefits.  

 

 The development of online activities has been beneficial for our involvement in international networking 

activities, but with our main target groups, it has been difficult to replace face-to-face activities with online 

ones.    
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CONCLUSIONS  

& RECOMMENDATIONS 
 

 

 The Covid-19 pandemic will continue to affect the world of work and our operations in 2021. Recovery in 

the Palestinian context will be particularly difficult to achieve considering the pre-existing challenges that 

have been faced by the government, businesses and workers in the context of the Israeli occupation, 

which hampers economic development. Special attention should be given to ensuring that women’s 

participation in the labor market will not be further undermined as a consequence of the pandemic, and 

facilitate and accelerate youth’s transition from school to work, particularly for female youth.   

 

 The pandemic has highlighted additional weaknesses/gaps in labor sector legislation and policies. These 

include for example the lack of dispositions in Palestinian labor legislation to handle states of emergency, 

work injuries/occupational diseases due to contagious diseases/viruses, and remote work. Contrary to 

many countries worldwide, no additional law or regulation was issued to address issues specific to the 

Covid-19 pandemic. As elsewhere, some categories of workers have been exposed more than others to 

the disease because of their work, and this in Palestine applies specifically to the health sector. DWRC 

started working with the Ministry of Labor and Health in Gaza to prepare a set of recommendations for 

legal amendments regarding recognition of Covid-19 (and similar diseases/situations) as a work 

injury/occupational disease. When consultations for the labor law reform are resumed, these issues 

should be added to the recommendations supported by DWRC and unions.  

 

 Strategies need to be adopted to reduce the number of workers in informal employment, with particular 

focus on categories of female workers in informal employment, because they are employed in “feminized” 

occupations.   

 

 The importance of having a social security system and strengthening social protection nets has once again 

come to the forefront, and consultations on these matters will likely resume.    

 

 The lack of protection of the right to organize and adequate protection against anti-union discrimination 

continues to be one of the other core issues that must be addressed in reforming the legal framework of 

the labor sector. DWRC should pursue its efforts to reduce restrictions on organizing, and work with unions 

to advocate for the adoption of the law on union organizing.  
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ANNEX 1:  

SUCCESS STORIES IN 2020 
DWRC OBTAINED A COURT DECISION OF 28,425 SHEKELS FOR A FORMER PRIVATE SCHOOL 

TEACHER AS COMPENSATIONS FOR VIOLATION OF LABOR RIGHTS, INCLUDING PAYMENT OF 

SUMMER VACATION WAGES, WHICH MANY WORKERS IN PRIVATE SCHOOLS ARE DEPRIVED OF.  

(A’.N.) is a former private school teacher, who had a written work contract between 2013 and 2016, with a monthly 

wage of 3000 NIS. During the same period, his employer took advantage of his need to keep his job. He used to demand 

that he signs an annual clearance declaring that he had received all his rights at the end of each year, although he 

received nothing. When (A’.N.) obtained a work opportunity at a governmental institution, he resigned from his 

previous job, giving his employer a month’s notice as required by the law. When he handed in his resignation, (A’.N.) 

requested his rights according to the Palestinian Labor Law, but the employer kept refusing to pay any compensations 

& refused any negotiation settlement with the Labor Ministry. This led the teacher to file a complaint with DWRC. 

DWRC’s Legal Aid and Human Rights Unit first attempted to engage in negotiations with the employer, but the school 

refused to agree to a settlement. The case was filed with a Palestinian court. The court issued its decision on 

30/10/2018, awarding the teacher an amount of 28,425 NIS for end of service indemnities and summer vacation 

wages. Even after the court decision was issued, the employer refused to comply. The school emptied all its bank 

accounts in an attempt to prevent the implementation of the court decision. The lawyer entrusted with the case had 

no choice but to request the seizure of the school and its properties. This decision was implemented in 08/09/2020, 

and the school’s management had to approve the payment of the compensations due to its former employee, through 

a first payment and installments by check, with the approval of (A’.N.). 
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ANNEX 2:  

DETAILS ABOUT ACTIVITIES & BENEFICIARIES 

REACHED IN 2020 
 

 Annex 2.1.: List of awareness meetings about the right to organize & other labor rights and mechanisms to defend them 

 

# Date Location Target group 
Number of participants 

Male Female Total 

1 
26/02/2020 Gaza Representatives of workers’ committees, 

unions, health sector and Ministry of Labor 

15 7 22 

2 2/03/2020 Rafah Psychosocial workers employed by NGOs 18 17 35 

3 8/03/2020 Rafah Kindergarten workers  0 43 43 

4 8/06/2020 Gaza Kindergarten workers 1 7 8 

5 
10/06/2020 Gaza Beauty and Hairdressers Workers’ Union 

representatives  

2 7 9  

6 6/06/2020 Gaza Gaza Electricity Distribution Company union 12 1 13 

7 
7/06/2020 Gaza Patients Friends Society Employees, 

members of the establishing committee  

9 1 10 

8 2/07/2020 Rafah Beauty salon and hairdressers  0 40 40 

9 12/07/2020 Khan Younis Beauty salon and hairdressers 0 40 40 

10 16/07/2020 Gaza Female & male agricultural sector workers 27 12 39 

11 28/07/2020 Al-Maghazi  Beauty salons and hairdressers 0 45 45 

12 16/08/2020 Gaza Beauty salon and hairdressers 0 44 44 

13 19/08/2020 Jabalia Beauty salon and hairdressers  0 44 44 

14 10/09/2020 Tubas Construction workers  10 0 10 

15 17/09/2020 Tubas Kindergarten workers 0 9 9  

16 
6/10/2020 Bardala, Jordan 

Valley 

Farmers 8 4 12 

17 13/10/2020 Bethlehem Women workers in various sectors  1 8 9 

18 17/10/2020 Tubas  Women workers in various sectors 0 13 13 

19 
18/10/2020 Yatta, Nrsan 

Cultural Center 

Women workers in various sectors, social 

work, garment workers’ union representative  

1 14 15 

20 22/10/2020 Bethlehem Women workers in various sectors  5 10 15 

21 
3/11/2020 Tubas Women workers in various sectors 

(secretariat, services, garment) 

1 7 8 

22 7/11/2020 Qalqilia Unionists and workers from various sectors 6 4 10 

23 

11/11/2020 Tubas Workers in various sectors (food production, 

construction, beauty salons and barbershops, 

agriculture) 

9 2 11 

24 
28/11/2020 Al-Qarara, Khan 

Younis 

Kindergarten and association workers 3 12 15 

25 

2/12/2020 Al-Karmel, 

Hebron 

governorate 

Women workers from various sectors 0 11 11 

26 10/12/2020 Tulkarem Members of Secretariat Workers’ Union  5 20 25 
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# Date Location Target group 
Number of participants 

Male Female Total 

27 20/12/2020 Khan Younis Tourism sector workers 14 3 17 

28 

22/12/2020 Tulkarem Unionists from garment, secretariat, 

construction, food production & public 

organizations sectors 

9 7 16 

29 
23/12/2020 Bal’a  Workers from various sectors & union 

members 

9 11 20 

30 
24/12/2020 Tubas Garment workers, most of them working 

from home due to Covid-19 pandemic 

0 13 13 

31 
24/12/2020 Gaza Members of the Printing houses and Media 

Workers’ union  

11 4 15 

32 
24/12/2020 Gaza Municipal workers (sanitary workers & 

heavy machinery operators) 

25 0 25 

33 27/12/2020 Gaza Petrochemicals sector workers  17 1 18 

34 29/12/2020 Gaza Fishing sector workers 14 1 15 

35 29/12/2020 Bardala  Agricultural and food production workers 11 2 13 

    243 464 707 

 

 Annex 2.2.: List of workshops on increased abidance with international standards for freedom of association & the right 

to organize 

# Topics Date Location Target group 
Number of participants 

Male Female Total 

1 Cooperation and 

capacity-building 

plan with labor 

relations dep. at 

MOL, current 

procedures and 

issues faced 

16/06/2020 Labor 

Ministry, 

Ramallah 

Labor relations 

department 

employees at 

MOL 

9 6 15 

2 Unions’ vision and 

work mechanisms 

for the adoption of 

law on union 

organizing 

7/12/2020 Gaza Union heads and 

activists  

20 10 30 

3 Comparing the 

draft law on union 

organizing with the 

trade union law in 

Gaza  

27/12/2020 Gaza Women’s 

committee in 

PGFTU, female 

union 

representatives 

and unionists 

1 24 25 

     30 40 70 

 

 Annex 2.3: List of training courses on skills development, organizing, advocacy and collective bargaining skills in trade 

unions  

# Topics Date Location Target group 
Number of participants 

Male Female Total 

1 Organizing and 

mobilizing skills  

22-24/06/2020 Gaza Unionists 31 14 27 
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# Topics Date Location Target group 
Number of participants 

Male Female Total 

2 Organizing and 

collective 

bargaining skills  

21-23/07/2020 Gaza  Unionists and 

workers in 

various sectors  

16 13 29 

3 Organizing skills  23-24/09/2020 Tulkarem  Unionists (New 

Unions) 

7 7 14 

4 Collective 

bargaining 

3-5/11/2020 Ramallah Workers’ 

representatives 

9 3 12 

5 Organizing and 

bargaining skills  

7-9/11/2020 Gaza Tourism services 

work-ers’ union 

members and 

representatives 

23 5 28 

6 Organizing skills  19-21/11/2020 Ramallah PPSWU, 

kindergarten 

union & 

municipalities’ 

unions newly 

elected 

representatives 

8 1 9 

7 Leadership skills 

for unionists  

30-31/12/2020 Tulkarem Admin committee 

members of 

Secretariat, 

Garment, 

Construction & 

Agricultural 

Workers’ Unions 

14 8 22 

90 51 141 

 

 Annex 2.4: List of meetings/workshops for unions 

# Topics Date Location Target group 
Number of participants 

Male Female Total 

1 Preparations for 

holding branch 

union conferences  

18/06/2020 Tulkarem Establishing committees 

for branch unions food 

& agriculture (Nablus, 

Tubas), garment 

(Tubas), construction 

(Tubas), secretariat 

(Tubas, Tulkarem & 

Nablus), NGO workers 

(all governorates) 

9 6 15 

2 Preparations for 

holding branch 

union conferences 

28/06/2020 Tulkarem Secretariat union 

members 

0 10 10 

3 Preparations for 

garment workers’ 

union branch 

conference  

23/08/2020 Tubas  Garment workers  0 11 11 

4 Preparations for 

construction 

workers’ union 

branch conference 

5/09/2020 Jenin Construction workers in 

Israeli labor market  

10 0 10 
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# Topics Date Location Target group 
Number of participants 

Male Female Total 

5 Preparations for 

secretariat 

workers’ union 

branch conference 

Tubas 

17/09/2020 Tubas Secretariat workers 0 9 9  

6 Preparatory 

meeting for 

kindergarten 

workers 

conference in 

Tubas 

26/09/2020 Tubas Kindergarten workers 2 10 12 

7 Preparatory 

meeting for 

secretariat 

workers 

conference in 

Tubas 

4/10/2020 Tubas Secretariat workers 2 8 10 

8 Preparatory 

meeting for the 

Tubas Electricity 

Company 

Employees’ Union 

conference 

1/11/2020 Tubas Tubas Electricity 

Company Employees’ 

Union representatives 

4 2 6 

9 Preparatory 

workshop for 

beauty salon 

workers 

conference  

2/11/2020 Gaza Beauty and hairdressers 

workers’ union members 

1 16 17 

28 72 100 

 

 Annex 2.5: List of sectorial/branch conferences to elect new leaderships of unions 

# Conference type 
 

Date Location Target group 
Number of participants 

Male Female Total 

1 Branch conference 

PPSWU 

2/09/2020 Hebron  Postal workers 12 0 12 

2 Branch conference 

PPSWU 

2/09/2020 Jenin Postal workers 17 0 17 

3 

Khadouri university 

employees’ union 

conference 

30/11/2020 Tulkarem Governmental 

university employees 

50 53 103 

4 

Workers’ committee 

elections at Early 

Childhood Education 

Program  

21/11/2020 Gaza  Workers’ committee 

members of Early 

Childhood Education 

Program  

6 49 55 

5 
Branch conference of 

garment & textile workers 

15/12/2020 Tubas Garment and textile 

workers 

2 27 29 

6 

Branch conference of the 

agricultural and food 

workers’ union  

20/12/2020 Tubas Agricultural and food 

production workers 

13 2 41 
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# Conference type 
 

Date Location Target group 
Number of participants 

Male Female Total 

7 
Beauty and hairdressers 

workers union conference  

21/12/2020 Gaza  Beauty salon workers 

and hairdressers  

0 65 65 

Total number of 

union members, 

who participated in 

conferences 

125 196 322 

 

 Annex 2.6: List of workshops on how to organize 

# Topic Date Location Target group 
Number of participants 

Male Female Total 

1 How to 

organize 

25/01/2020 Ramallah,  Ambulance and health sector 

drivers  

6 0 6 

2 Discussion of 

the Electricity 

Distribution 

Company case 

13/05/2020 Gaza Representatives of the EDC 

employees’ union, Bar 

Association reps, lawyers 

16 1 17 

3 Preparations 

for union 

conferences 

under Covid-19 

circumstances 

1/09/2020 Ramallah Administrative committee of the 

NGO workers’ union  

5 2 7 

4 How to 

organize for 

civil society 

organizations 

employees 

14/09/2020 Ramallah, 

DWRC 

Admin committee members of 

the NGOs employees’ union   

6 5 11 

5 How to 

organize for 

establishing 

committee of 

the day-care 

centers owners 

union 

8/10/2020 & 

15/10/2020 

Ramallah, 

DWRC 

Establishing committee members 

of the day-care owners union 

2 4 6 

6 How to 

organize  

21/10/2020 Ramallah 

& Gaza 

Representatives of governmental 

universities and colleges 

7 1 8 

7 How to 

organize 

21/10/2020 Gaza Tourism Services workers’ union 

representatives 

13 0 13 

8 How to 

organize 

collective taxi 

drivers  

25/10/2020 Ramallah, 

DWRC 

Collective taxi drivers  4 0 4 

9 How to 

organize: how 

to defend 

workers’ rights 

during Covid-

19 pandemic 

and elaborating 

a work plan for 

the union  

11/11/2020 Gaza Kindergarten workers’ union reps 

and kindergarten workers 

1 13 14 



DWRC Annual Report for the Year 2020  

37 
 

# Topic Date Location Target group 
Number of participants 

Male Female Total 

1

0 

Legal and 

union policies 

in the Gaza 

Strip  

28/12/2020 Gaza Representatives of the Ministry 

of Justice, Labor, union reps and 

unionists  

33 7 40 

1

1 

Elections for 

Beauty & 

Hairdressers 

Workers’ 

Union new 

leadership 

30/12/2020 Gaza General Assembly of Beauty & 

Hairdressers Workers’ Union 

4 76 80 

  97 109 206 

 

 Annex 2.7: List of establishing conferences for new unions and workers’ committee 

# Topic Date Location Target group 

Number of 

participants 

Total number of 

members  

Male Female Total 

1 Establishment 

of workers’ 

committee 

June 2020 Gaza Civil society 

hospital 

employees  

78 22 100 100 members 

2 

Establishing 

conference 

for branch 

construction 

workers’ 

union 

28/08/2020 Qalqilia Construction 

workers 

32 0 32 32 male members 

3 

Establishing 

conference 

for fishing 

sector 

workers’ 

union  

14/12/2020 Gaza Fishermen 51 1 52 255, among them 1 

woman 

 
    161 23 184 387, among them 23 

women 

 

 Annex 2.8: List of union conferences and number of elected leaders (workers’ representatives) 

# Date Location Target group 

Number of elected 

representatives  

Number of 

representatives 

elected for the 1st 

time  
Male Female Total 

1 28/08/2020 Qalqilia Construction workers     

2 2/09/2020 Hebron  Postal workers 3 0 3  

3 2/09/2020 Jenin Postal workers     

4 21/11/2020 Gaza  Workers’ committee members of 

Early Childhood Education 

Program  

0 9 9  

5 14/12/2020 Gaza Fishing sector workers 10 1 11 11 

6 15/12/2020 Tubas Garment and textile workers 0 9 9 9 
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# Date Location Target group 

Number of elected 

representatives  

Number of 

representatives 

elected for the 1st 

time  
Male Female Total 

7 20/12/2020 Tubas Agricultural and food production 

workers 
  9 7 

8 
21/12/2020 Gaza  Beauty salon workers and 

hairdressers  

0 9 9 6 

 

 Annex 2.9: Details about the annual trade union forum 

# 

Topics 

Date Location Target group 

Number of 

participants 

Male Female Total 

1 Union and labour issues; Issues faced in 

trade union work & obstacles they face due 

to Covid-19 pandemic; Advocacy methods 

on competent authorities for 

adoption/amendment of labor legislation; - 

Reopening dialogue with official parties on 

social security law  

6/12/2020 Gaza Union 

representatives  

23 12 35 

 

     

  

 Annex 2.10: List of coordination workshops for unions 

# Topics Date Location Target group 
Number of participants 

Male Female Total 

1 Evaluation of joint 

work and follow-up 

on 

recommendations 

from activities   

10/12/2020 Gaza Union 

representatives  

23 12 35 

 

 

 Annex 2.11: Meetings and trainings with women unionists 

# Topic Date Location Target group Number of 

participants  

Male  Female  Total  

1 Coordinating meeting with women 

unionists 

3/03/2020 Ramallah Women unions 

from several 

unions 

0 5 5 

2 Effects of Covid-19 pandemic on 

women workers in Gaza Strip & needs  

20/07/2020 Gaza Women unionists, 

CSO & 

cooperatives 

representatives 

3 28 31 

3 Strengthening women’s role in trade 

unions  

26/10/2020 Tulkarem Women unionists  0 18 18 

4 Palestinian labor law from a gender 

perspective (international standards, 

current dispositions in PLL, required 

amendments; Social security law from 

2-

3/11/2020 

Gaza Women 

department 

members of 

0 29 29 
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gender perspective (intro to social 

security law & its dispositions, social 

security relationship with international 

labor standards concerning women, 

comments on social security law from 

gender perspective) 

PGFTU, women 

unionists 

     3 80 83 

 

 Annex 2.12: Workshops with women’s committees in unions  

# Topic Date Location Target group Number of participants  

Male  Female  Total  

1 PPSWU upcoming 

elections, women’s 

participation and 

representation 

5/09/2020 West Bank – 

Zoom 

platform 

PPSWU women 

committee members 

0 5 5 

2 Role of women’s 

committee, and 

situation of women 

workers in Hebron 

governorate 

municipalities  

19/10/2020 Hebron Federation of Local 

Authorities 

Employees’ Unions 

in Hebron 

governorate 

women’s committee 

members  

5 8 13 

3 Role of women’s 

committee and 

situation of women in 

the sector and future 

plans  

12/11/2020 Tulkarem Women’s committee 

members in 

Secretariat workers’ 

union and admin 

committee members 

of general union and 

branch unions 

3 12 15 

     8 25 33 

 

 Annex 2.13: Activities organized by unions on equality and non-discrimination 

# Topic Date Location Target group Number of 

participants  

Male  Female  Total  

1 Discussion on 

discrimination against 

women and affirmative 

action  

11/12/2020 Tubas Workers in garment, secretariat 

and agricultural sectors  

3 8 11 

2 Discussion about 

discrimination against 

women in the public and 

private sectors 

17/12/2020 Bal’a Workers in secretariat, 

construction, food industry, 

teachers, garment and public 

organizations 

7 9 16 

3 Training day on equality 

at work 

24/12/2020 Gaza Male and female workers, 

General Union of Health 

Service Workers’ Union / Gaza  

5 10 15 

4 Discussion about 

discrimination against 

women  

24/12/2020 Tulkarem Workers in secretariat, 

construction, food industry, 

teachers, garment and public 

organizations 

10 9 19 
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5 Workshop on pension 

rights of women 

governmental employees 

29/12/2020 Gaza Governmental employees from 

Public Employees’ Union, 

Health Services Union, 

Educational Services unionists 

10 20 30 

6 Workshop on gender at 

work 

30/12/2020 Gaza Garment workers members of 

Gal Union of Textile and 

Garment Workers 

5 20 25 

7 Training day on equality 

at work  

30/12/2020 Gaza Male & female workers from 

Psychosocial Workers’ Union 

and NGOs workers’ union  

10 15 25 

8 Training day on equality 

at work 

30/12/2020 Gaza Educational Services Union 

members  

4 13 17 

     54 104 158 

 

 Annex 2.14: Training course on equality and non-discrimination 

Topic Date Location Target 

group 

Number of 

participants  

Male  Female  Total  

Training course on equality and non-

discrimination  

29-30/11/2020 & 

22/12/2020 

Gaza Unionists 13 9 22 

 

Annex 2.15: Workshop on labor law amendments from a gender perspective  

Topic Date Location Target group Number of 

participants  

Male  Female  Total  

Labor law amendments from a gender 

perspective and role of unions in supporting 

women’s rights   

9/12/2020 Gaza Heads of unions 

and activists 

13 12 25 

 

 Annex 2.16: List of awareness meeting on ILO C190, GBV in workplaces and ways to prevent and address it and list of 

public events during the 16 days of activism against violence against women  

# Date Location Target group Number of 

participants  

Male  Female  Total  

Awareness meetings  

1 27/10/2020 Nablus Members of Mothers’ Society, women workers, union 

activists  

0 9 9 

2 27/10/2020 Nablus Arab Women’s Union employees   2 8 10 

3 10/11/2020 Tulkarem Al-Zaka hospital employees  9 18 27 

4 10/11/2020 Tulkarem  Various sectors, New Unions members 4 9 13 

5 19/11/2020 North Gaza Agricultural, food production, kindergarten and garment 

workers 

0 20 20 

6 22/11/2020 Khan Younis Women workers various sectors 0 18 18 

7 23/11/2020 North Gaza Community and health sector workers 0 16 16 

8 24/11/2020 Gaza  0 16 16 

9 9/12/2020 Silwad Female workers at Silwad rehabilitation center and 

members of Silwad Ladies’ Society and Housewives’ 

Society  

0 14 14 

10 3/12/2020 Middle 

governorate 

Hairdressers, food industry workers, garment and 

embroidery workers 

5 18 23 

Public events  
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1 26/11/2020 Ramallah Representatives of unions and organizations  7 10 17 

2 26/11/2020 Gaza Women workers, coop members and WWDs 4 41 45 

    31 197 228 

 

 Annex 2.17: List of awareness meeting on work/life balance & rights of workers with family responsibilities  

# Date Location Target group Number of 

participants  

Male  Female  Total  

1 26/08/2020 Online – 

West Bank 

Kindergarten workers’ union representatives  0 8 8 

2 27/10/2020 Hebron  Union representatives and members of Federation of Local 

Authorities Employees Union in Hebron governorate 

1 13 14 

3 25/11/2020 Ramallah Kindergarten workers’ representatives 0 10 10 

4 3/12/2020 Tulkarem Women’s department, Secretariat union members New 

Unions  

5 11 16 

5 15/12/2020 Khan 

Younis 

Workers from various professions  2 19 21 

6 30/12/2020 Gaza Female workers from various professions  0 20 20 

    8 81 89 

 

 Annex 2.18.: List of workshops for labor law reform campaign  

# Date Location Target group 
Number of participants 

Male Female Total 

1 2/11/2020 Ramallah, DWRC office Union representatives 8 8 16 

2 18/12/2020 Gaza Union heads and activists  16 14 30 

    24 22 46 

 

 Annex 2.19: Lists of labor cases solved during the year 2020 through negotiated settlements and court decisions 

# 
Complaint 

date 
Name 

Settlement & 

amounts obtained 

Rein-

statement 

 

Date solved 

 
Location Employer 

NIS USD 

1  8/01/2020 M.S.Y 3,000   01/2020 
Gaza 

Strip 

Masharawi 

company 

2  5/01/2020 M.A.R. 4,000   01/2020 
Gaza 

Strip 

Masharawi 

company 

3  01/2020 J.S. 0 2000  01/2020 Ramallah 
Training 

company 

4  24/09/2019 H.B. 22,000   5/02/2020 
West 

Bank 
Pharmacy 

5  2016 M.T.AR. 39,131   5/02/2020 
Gaza 

Strip 

Engineering 

& 

contractors’ 

company 

6  03/2020 S.’E. 0 30000  03/2020 
Gaza 

Strip 
Association 

7  
2/2020 

YGYH 23000   29/06/2020 
West 

Bank 
Company 
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# 
Complaint 

date 
Name 

Settlement & 

amounts obtained 

Rein-

statement 

 

Date solved 

 
Location Employer 

NIS USD 

8  
2009 

N.AT 5156   5/2020 Yatta 
Israeli 

company 

9  
2009 

M.AT. 7831   5/2020 Yatta 
Israeli 

company 

10  2009 K.AT. 11721   5/2020 Yatta 
Israeli 

company 

11  2009 H.AT. 17038   5/2020 Yatta 
Israeli 

company 

12  2009 R.AT. 18102   5/2020 Yatta 
Israeli 

company 

13  2009 A.AT. 16767   5/2020 Yatta 
Israeli 

company 

14  2009 A.AT. 16327   5/2020 Yatta 
Israeli 

company 

15  9/2019 T.S. 1200   7/2020 Gaza Restaurant 

16  9/2019 T.J.Q. 600   7/2020 Gaza Restaurant 

17  9/2019 H.A.J. 13000   8/2020 Gaza  

18  2017 A.N.I. 28425   9/2020 Nablus School 

19  1/03/2020 J.MA’E 9000   10/2020 Ramallah Company 

20  20/02/2019 M.H.AH.N.  11500  30/11/2020 Ramallah Organization 

21  27/4/2014 M.H.A.M.  17588  12/2020 Ramallah 
Electricity 

sector 

22  6/02/2020 S.W.M.I. 1800   12/2020 Ramallah 
Local 

authorities 

23  23/08/2020 A.K.M.S. 73598.65   12/2020 
Al-

Azeriyah 
Factory 

24  9/2020 M.N.  324  12/2020 Ramallah Organization 

25  7/2020 N.M.AM   X    

 

List of court decisions obtained that have not been implemented yet 

# 
Complaint 

date 
Name 

Amounts obtained for court decisions 

obtained and not implemented yet Court Employer 

NIS EUR JD 

1 2016 B.M.  49163.45  Implementation 
Consultancy 

company 

2 2018 W.Y.D. 68485  300 Implementation Organization 

3 2017 I.O. 2227   Appeals 
Satellite 

company 

4 23/07/2017 S.H.A. 13861   Implementation 
Garment 

factory 

5 2015 M.AK.B. 38137   Appeals School 

6  N.A.AM. 25643   Implementation Printing house 

7  A.R.S. 129461    Implementation Printing house 

8  A.M.J. 30953    Implementation Printing house 

9  Y.M.A. 57528   Implementation Printing house 

10  M.K.M.S. 25453   Implementation Printing house 

11  M.A.M.S. 59876   Implementation Printing house 

12  H.Th.S.K. 79340   Implementation Printing house 

13  M.AK.N.M. 11020   Implementation Printing house 

Note: women beneficiaries are highlighted in mauve  
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 Annex 2.20:  Roundtable on the impact of Covid-19 on women workers 

# Topic Date Location Target group 
Number of participants 

Male Female Total 

 Dialogue meeting 

on impact of 

Covid-19 

pandemic on 

women workers 

(presentation of 

report findings, 

discussion, 

recommendations) 

26/10/2020 Gaza Women unionists and workers 2 20 22 

 

 Annex 2.21: List of consultative workshops with stakeholders regarding occupational safety and health  

# Topics Date Location Target group 

Number of 

participants 

Male Female Total 

1 New law on 

occupational 

safety and health 

4/03/2020 Ramallah Representatives of companies and 

municipalities, Ministry of Labor  

14 1 15 

2 Evaluation and 

planning meeting  

18/11/2020 Gaza Representatives of members of the 

NCOSH in Gaza (Labor & Health 

ministries, Civil Defense, trade union 

federations, Contractors’ Union, CSOs, 

DWRC team) 

16 4 20 

     30 5 35 

 

 Annex 2.22: List of awareness meetings on occupational health and safety 

# Date Location Target group 

Number of 

participants 

Male Female Total 

1 26/02/2020 Rafah Female agricultural workers 1 56 57 

2 27/02/2020 Rafah Agricultural, trade, electricity 

workers 

25 0 25 

3 12/04/2020 Khan Younis, Primary health 

care center (MOH) 

Sanitary workers 8 1 9 

4 19/04/2020 Rafah, Emirati hospital Sanitary workers 10 15 25 

5 22/04/2020 Al-Salam Mills Company Factory workers 17 0 17 

6 22/04/2020 Saqallah Sweets factory Factory workers  13 0 13 

7 8/06/2020 Nablus, Sura, Ruman Restaurant Restaurant workers 11 0 11 

8 8/06/2020 Nablus, Beit Wazan, Solitaire Restaurant workers  9 0 9 

9 8/06/2020 Nablus, Beit Waza, Gold Sweet Restaurant workers  6 0 6 

10 8/06/2020 Nablus, Qasr Yaldz, Babel 

Restaurant 

Restaurant workers 6 1 2 

11 10/06/2020 Beit Iba, Al-Khuloud furniture 

company 

Wood & paint 

workers 

25 0 25 

12 10/06/2020 Beit Iba, Al-Khuloud furniture 

company 

Wood & paint 

workers 

16 0 16 
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# Date Location Target group 

Number of 

participants 

Male Female Total 

13 10/06/2020 Beit Iba, Al-Sultan carpentry Wood workers 2 1 3 

14 10/06/2020 Nablus, Al-Khalili furniture 

company 

Wood workers 5 0 5 

15 15/06/2020 Salfit, Shaheen dairy company Food industry workers 3 0 3 

16 15/06/2020 Salfit, soft drinks company Food industry workers  9 2 11 

17 15/06/2020 Salfit, Sawahel food factory 

(chips) 

Food industry workers 3 8 11 

18 17/06/2020 Salfit, Masha, Max & ward 

furniture company 

Painters 14 0 14 

19 17/06/2020 Salfit, Masha, Max & ward 

furniture company 

Carpenters 16 0 16 

20 17/06/2020 Salfit, Bidia, Bidia gas station 

and Rio Cafe 

Gas station & café workers 6 2 8 

21 17/06/2020 Salfit, Al-‘Amour Metal 

Company 

Metal workers 12 0 12 

22 1/07/2020 Khan Younis, Al-Mawassi 

association 

Association employees, 

kindergarten & food production 

workers 

0 38 38 

23 17/11/2020 Maza’a Al-Sharqiya, Ramallah 

governorate 

Stone cutting workshop workers 

(Al-Za’ra workshop) 

6 0 6 

24 17/11/2020 Maza’a Al-Sharqiya, Ramallah 

governorate 

Stone cutting workshop workers  5 0 5 

25 5/12/2020 Al-Naser municipality, Rafah Municipal workers 12 5 17 

26 5/12/2020 Rafah, Al-Shouka municipality Municipal workers 7 8 15 

27 15/12/2020 Khan Younis, Wafi carpentry Carpentry workers 16 1 17 

28 16/12/2020 North Gaza, Darna Restaurant Restaurant workers 22 0 22 

29 17/12/2020 Rafah, modern complex for wood 

and furniture 

Complex employees 19 1 20 

30 20/12/2020 Middle governorate, Aqel 

carpentry for wood and furniture 

Carpentry workers 15 1 16 

    324 140 464 

 

 Annex 2.23: List of training courses for labor inspectors & follow-up meeting 

# Topics Date Location 
Target 

groups 

Number of participants 

Male Female Total 

1 Legal concepts, OSH concept, 

prevention principles, OSH general and 

special objectives; Hazardous materials, 

their classification, properties and 

hazardous materials management 

system; chemical reactions, definition, 

types and most frequent chemical 

reactions in the work environment; risks 

assessment / hazards matrix 

16-18/08/2020 Gaza Labor 

inspectors 

(MOL), 

inspectors 

of Civil 

Defense, 

Health 

Ministry 

and 

Municipal

ities 

18 2 20 

2 Legal concepts, OSH concept, 

prevention principles, OSH general and 

special objectives; Hazardous materials, 

17-19/08/2020 Gaza Civil 

Defense, 

Health 

18 2 20 



DWRC Annual Report for the Year 2020  

45 
 

# Topics Date Location 
Target 

groups 

Number of participants 

Male Female Total 

their classification, properties and 

hazardous materials management 

system; chemical reactions, definition, 

types and most frequent chemical 

reactions in the work environment; risks 

assessment / hazards matrix 

Ministry 

and 

Municipal

ities 

3 Mechanisms of intervention for labor 

inspectors during the Covid-19 

pandemic  

  

28 -29 

/09/2020 

(2 evening 

sessions) 

Gaza 

(online 

through 

zoom) 

Labor 

inspection 

departmen

t, OSH 

departmen

t, DWRC 

team 

15 7 22 

4 Follow-up day for 2 training courses 

held in 2020, which included training of 

inspectors on program for checking 

chemical reactions and hazardous 

materials that are stocked in workplaces, 

risk analysis according to hazards 

matrix, and evaluation of the courses  

29/12/2020 Gaza Labor, 

civil 

defense, 

municipali

ties and 

health 

inspectors 

24 6 30 

 Total number of trainees  51 11 62 

 

 Annex 2.24: Training days implemented by TOT courses graduates on occupational safety and health  

The training days focused on OHS principles, objectives & importance, work injuries and occupational diseases, risks 

at work specific to the targeted sector, how to prevent risks and protective tools/equipment required, reasons and 

costs of accidents. Each trainee prepared a training program and material in coordination with DWRC trainers.  

# Date Location Target group 

Number of 

participants 

Male Female Total 

1 3/12/2020 Al-Qarara municipality hall Municipal workers 17 1 18 

2 3/12/2020 Big Abasan municipality 

hall 

Sanitary workers at Big Abassan 

municipality  

13 1 14 

3 23/12/2020 Gaza municipality garden  Gaza municipality employees 25 0 25 

    55 2 57 

 

 Annex 2.25: List of training courses on occupational health and safety for workers and unionists & follow-up 

meetings  

# Topics Date Location Target group 

Number of 

participants 

Male Female Total 

1 Union 

intervention in 

OHS  

27-

29/02/2020 

Ramallah Electricity sector workers’ 

representatives  

15 0 15 

2 Follow-up 

meeting training 

course for 

PPSWU  

5/03/2020 Ramallah, 

Ministry of 

Telecom 

PPSWU OHS delegates 12 3 15 
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# Topics Date Location Target group 

Number of 

participants 

Male Female Total 

3 Union 

intervention in 

OSH 

6-

9/07/2020 

Gaza Petrol and gas stations workers  28 3 31 

4 Follow-up 

meeting for 

training course 

for electricians  

19/09/2020 Ramallah Electricians’ unions representatives  12 0 12 

5 Union 

intervention in 

OSH 

24-

26/11/2020  

Ramallah Union representatives from Qalqilia, 

Sa’ir, Beit Kahel and Thahariyeh 

municipalities, Al-Zaka hospital, 

respiratory care union, South 

Electricity Employees’ Union & New 

Unions Federation 

14 3 17 

    Total number of trainees  57 6 63 

 

 Annex 2.26: List of workshop for the National Committee for Occupational Health and Safety (NCOSH), and 

meetings for union OHS committee 

# Topics Date Location Target group 
Number of participants 

Male Female Total 

1 Updates on the NCOSH work 

after the Nuseirat fire, and 

formation of security & safety 

committee, challenges facing 

the work environment during 

Covid 19 pandemic, and the 

role of the committee in this 

respect, evaluation of 

technical committee work 

regarding kitchens, restaurants 

& bakeries campaign, and 

work orientations in the 

coming period 

12/05/2020 Gaza Members of 

NCOSH (Labor 

Ministry, Health 

Ministry, Civil 

Defense, 

Agriculture 

Ministry, 

Ministry of 

Economy, trade 

union 

federations, 

Contractors 

union, CSOs 

representatives, 

DWRC team 

20 4 24 

2 NCOSH meeting organized by 

Labor Ministry; DWRC 

presented a work paper on 

Covid-19 as work injury or 

occupational disease; another 

work paper was published on 

website on risks and issues 

faced by health sector workers 

in the Gaza Strip  

 Gaza, online 

meeting 

Members of 

NCOSH 

   

     20 4 24 

 

 Annex 2.27: Training courses and follow-up day targeting journalists and media workers  
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# Topics Date Location Target group 

Number of 

participants 

Male Female Total 

1 Legal concepts about OSH, work 

injuries & occupational diseases, 

reasons for accidents & costs; legal 

procedures for work accidents; media 

investigations; risks at work & 

prevention for journalists, documenting 

& reporting violations; importance of 

media role in OSH, empowering media 

workers to address these issues  

8-

10/06/2020 

Gaza Journalists, 

representatives of 

Labor Ministry, 

media dep. of 

PGFTU in Gaza, 

unionists 

13 10 23 

2 Introductory meeting for course in West 

Bank  

29/09/2020 Ramallah Journalists 1 3 0 

3 Concept of OSH, occupational risks 

and means of protection, current union 

intervention in OSH, ILO standards & 

public health law, Palestinian labor law, 

OSH committees & supervisors law, 

most hazardous sectors, type of media 

coverage for work injuries, examples of 

work injuries & calculation of 

indemnities, OSH for journalists & 

risks at work they are facing, levels of 

intervention of various parties & 

responsibilities, distribution of sectors 

to prepare investigations for 2/11 

(agriculture, construction & health 

services), field visits to workplaces in 

Al-Bireh IZ, plan for the 4th day  

6, 13 and 

20/10/2020 

Ramallah Journalists 2 3 5 

4 Follow-up day (review of training 

material, what has been undertaken by 

trainees and presenting findings of 

investigations, agreeing on future joint 

work mechanism) 

17/11/2020 Ramallah Journalists 3 1 4 

     15 13 28 

 

 

 Annex 2.28: List of advocacy activities on occupational safety and health 

 

- Field visits and workshops:  

# 
Date Location Topics Participants  

Number of 

participants 

 Male Female Total 

1 13/04/2020 Al-Ramlawi plastic 

company, Gaza 
OSH during Covid-19 

pandemic 

Factory workers & 

management 

22 0 22 

2 13/04/2020 Al-Talmas Nylon 

factory, Gaza 
OSH during Covid-19 

pandemic 

Factory workers & 

management 

12 0 12 

3 13/04/2020 Nabeel Sharab 

glass company, 

Gaza  

OSH during Covid-19 

pandemic 

Factory workers & 

management 

6 0 6 
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# 
Date Location Topics Participants  

Number of 

participants 

 Male Female Total 

4 14/04/2020 Al-Tahrir Gas 

Company, Khan 

Younis 

OSH during Covid-19 

pandemic 

Gas company 

workers 

15 0 15 

5 14/04/2020 Al-Helo Automatic 

bakery, Khan 

Younis 

OSH during Covid-19 

pandemic 

Bakery workers 7 0 7 

6 14/04/2020 Shaldan rice 

kitchen, Khan 

Younis 

OSH during Covid-19 

pandemic 

Company workers 5 0 5 

7 14/04/2020 Al-Saniye bakery, 

Khan Younis 
OSH during Covid-19 

pandemic 

Bakery workers 15 0 15 

8 15/04/2020 Al-Wadia Chips 

Factory, Gaza  
OSH during Covid-19 

pandemic 

Factory workers & 

management 

30 0 30 

9 15/04/2020 Al-Sourani 

hospital, primary 

health care clinic 

OSH during Covid-19 

pandemic 

Health workers 6 0 6 

10 15/04/2020 Al-Shawa gas 

station  
OSH during Covid-19 

pandemic 

Gas station workers 0 0 0 

11 15/04/2020 Mastouq Ice-cream 

factory, Gaza 
OSH during Covid-19 

pandemic 

Factory workers & 

management 

6 0 6 

12 15/04/2020 Hanover dairy 

products factory 
OSH during Covid-19 

pandemic 

Factory workers & 

management 

30 0 30 

13 16/04/2020 Kloub factory for 

nylon, Al-Maghazi 
OSH during Covid-19 

pandemic 

Factory workers & 

management 

10 0 10 

14 16/04/2020 Al-Aqsa gas 

station, Al-

Maghazi 

OSH during Covid-19 

pandemic 

Gas station workers 4 0 4 

15 20/04/2020 Afaneh Factory for 

Meats Production, 

Rafah 

OSH during Covid-19 

pandemic 

Factory workers & 

management 

20 0 20 

16 20/04/2020 Abu Jarad for Nuts, 

Rafah 
OSH during Covid-19 

pandemic 

Food industry 

workers 

15 25 40 

17 20/04/2020 Al-Aqsa petrol 

station 
OSH during Covid-19 

pandemic 

Petrol station 

workers 

6 0 6 

18 21/04/2020 Rafah, Al-Sham 

bakery 
OSH during Covid-19 

pandemic 

Bakery workers 6 0 6 

19 21/04/2020 Rafah, Koweiti 

private hospital 
OSH during Covid-19 

pandemic 

Health workers  16 0 16 

20 21/04/2020 Rafah, Bisan Gas 

Company 
OSH during Covid-19 

pandemic 

Gas company 

workers 

4 0 4 

21 23/04/2020 Bedouin village, 

Zeina Cooperative 
OSH during Covid-19 

pandemic 

Cooperative 

workers 

0 18 18 

22 23/04/2020 Al-Nakhla Indomi 

& Biscuits 

Company 

OSH during Covid-19 

pandemic 

Factory workers  65 55 120 

23 23/04/2020 Al-Awda hospital OSH during Covid-19 

pandemic 

Health workers  80 0 80 
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# 
Date Location Topics Participants  

Number of 

participants 

 Male Female Total 

24 23/04/2020 Gaza, Al-Sha’ab 

radio station   
OSH during Covid-19 

pandemic 

Media workers 12 0 12 

25 4/05/2020 Khan Younis, 

Eskimo Al-Aris 

Factory 

OSH during Covid-19 

pandemic 

Factory workers  70 0 70 

26 4/05/2020 Al-Masdar fuel 

station, Khan 

Younis 

OSH during Covid-19 

pandemic 

Petrol station 

workers  

6 0 6 

27 4/05/2020 Al-Ghalban pipes 

factory, Khan 

Younis 

OSH during Covid-19 

pandemic 

Factory workers & 

management 

6 0 6 

28 5/05/2020 New 

manufacturing 

complex, Rafah 

OSH during Covid-19 

pandemic 

Factory workers & 

management 

20 0 20 

29 5/05/2020 SOS village for 

orphans, Rafah  
OSH during Covid-19 

pandemic 

Social workers 10 15 25 

30 5/05/2020 Al-Sha’er Mall, 

Rafah 
OSH during Covid-19 

pandemic 

Mall workers 16 0 16 

31 15/09/2020 Anne Salon, 

Ramallah 
OSH in beauty salons & 

Covid-19 protection means  

Hairdressers & 

beauty salon 

workers 

0 6 6 

32 15/09/2020 May Maya S. 

Salon, Al-Bireh, 

Palestine Tower 

OSH in beauty salons & 

Covid-19 protection means  

Hairdressers & 

beauty salon 

workers 

0 6 6 

33 15/09/2020 Hadia Salon, Miraj 

building, Ramallah 
OSH in beauty salons & 

Covid-19 protection means  

Hairdressers & 

beauty salon 

workers 

0 3 3 

34 15/09/2020 Birla Beauty Salon  OSH in beauty salons & 

Covid-19 protection means  

Hairdressers & 

beauty salon 

workers 

0 3 3 

35 15/09/2020 Wala Al-Tarifi 

Beauty Salon 
OSH in beauty salons & 

Covid-19 protection means  

Hairdressers & 

beauty salon 

workers 

0 1 1 

36 15/09/2020 Lilac Beauty & 

Spa, Al-Bireh 
OSH in beauty salons & 

Covid-19 protection means 

Beauty salon 

workers 

0 1 1 

37 15/09/2020 Al-Amin Beauty 

Salon 
OSH in beauty salons & 

Covid-19 protection means  

Hairdressers & 

beauty salon 

workers 

1 1 2 

38 15/09/2020 Lana Beauty 

Center 
OSH in beauty salons & 

Covid-19 protection means 

Beauty salon 

workers 

0 3 3 

39 15/09/2020 Lady Beauty Salon OSH in beauty salons & 

Covid-19 protection means 

Beauty salon 

workers 

0 3 3 

40 15/09/2020  OSH in beauty salons & 

Covid-19 protection means  

Hairdressers & 

beauty salon 

workers 

0 4 4 

41 15/09/2020 Five Stars Salon OSH in beauty salons & 

Covid-19 protection means 

Barbers 5 0 0 
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# 
Date Location Topics Participants  

Number of 

participants 

 Male Female Total 

42 15/09/2020 Laqia Center OSH in beauty salons & 

Covid-19 protection means  

Hairdressers & 

beauty salon 

workers 

0 8 8 

43 15/09/2020 Islam Men’s Salon, 

Ramallah 
OSH in beauty salons & 

Covid-19 protection means 

Barbers 3 0 0 

44 16/09/2020 Jamila Qatamesh 

Salon, Ramallah 
OSH in beauty salons & 

Covid-19 protection means  

Hairdressers & 

beauty salon 

workers 

0 3 3 

45 16/09/2020 Lady Rose Beauty 

Training Center, 

Ramallah 

OSH in beauty salons & 

Covid-19 protection means  

Hairdressers & 

beauty salon 

workers 

0 3 3 

46 16/09/2020 Aroma Beauty 

Clinic 
OSH in beauty salons & 

Covid-19 protection means  

Beauty salon 

workers 

0 10 10 

47 16/09/2020 Beauty Lounge 

Selina 
OSH in beauty salons & 

Covid-19 protection means 

Beauty salon 

workers 

0 4 4 

48 16/06/2020 Rabia Salon, 

Ramallah 
OSH in beauty salons & 

Covid-19 protection means 

Beauty salon 

workers 

0 2 2 

49 16/06/2020 Princess Castle 

Salon 
OSH in beauty salons & 

Covid-19 protection means 

Hairdressers & 

beauty salon 

trainees 

0 2 2 

50 17/09/2020 Inash Al-Usra 

association, beauty 

training department  

OSH in beauty salons & 

Covid-19 protection means 

Hairdressers & 

beauty salon 

trainees 

0 25 25 

51 17/09/2020 Zeina Salon, Al-

Bireh  
OSH in beauty salons & 

Covid-19 protection means 

Hairdressers & 

beauty salon 

workers 

0 6 6 

52 17/09/2020 Orjuwan Salon, 

Ramallah 
OSH in beauty salons & 

Covid-19 protection means 

Hairdressers & 

beauty salon 

workers 

0 5 5 

53 17/09/2020 Beauty Time Salon OSH in beauty salons & 

Covid-19 protection means 

Hairdressers & 

beauty salon 

workers 

0 4 4 

54 17/09/2020 Lady Liana Center 

& Salon 
OSH in beauty salons & 

Covid-19 protection means 

Hairdressers & 

beauty salon 

workers 

0 4 4 

55 17/09/2020 Omar Beauty 

Academy 
OSH in beauty salons & 

Covid-19 protection means 

Hairdressers & 

beauty salon 

workers 

0 5 5 

56 28/09/2020 Ramallah Findings of the campaign 

field visits in Ramallah, legal 

standards for OSH, discussion 

& recommendations  

Representatives of 

Beauty Salon 

Owners Union 

2 3 5 

     531 228 751 

 

- Public events & workshops for studies:  

# Topics Date Location Target group 
Number of 

participants 
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Male Female  Total  

1 Online workshop on 

the occasion of the 

international safety 

and health day  

28/04/2020 Online - 

West Bank 

& Gaza 

Strip   

DWRC team, representatives of 

unions  

2 2 34 

2 Presenting the study 

on gas and petrol 

stations in Gaza 

21/12/2020 Gaza Members of NCOSH in Gaza Strip 18 3 21 

3 Discussion of OSH 

rights violations report 

for the year 2019 

22/12/2020 Gaza Members of NCOSH in Gaza Strip 20 5 25 

4 Conference on 

implementing OSH 

standards 

31/12/2020 Gaza Reps of Ministries of Local 

Government, municipalities, 

unionists, lawyers, civil defense, 

NGOs, Labor Ministry, national 

occupational safety committee  

53 6 59 

     98 21 119 

 

 Annex 2.29: List of workshops on issue of health insurance   

# Date Location Target group Number of participants  

Male  Female  Total  

1 8/12/2020 Gaza Heads of unions and union activists (General 

unions of health services workers, municipal 

workers, printing and media workers, 

educational services, public services, 

construction and wood workers, garment and 

textile workers, fishing sector workers’ union, 

kindergarten workers’ union, beauty and 

hairdressers’ workers union, agricultural 

workers’ union, and PGFTU women’s 

department)  

14 9 23 

 

 Annex 2.30: Media & press releases during 2020 

DWRC participated in 18 radio programs (as invited guest speaker or through phone interview) on 5 local radios, as follows: 

one with Wattan radio on women’s employment and low levels of hiring; two on Quds radio about poverty and 

unemployment rates, reasons and solutions, and situation of workers and unemployment, and how these issues are 

addressed from a legal and human rights perspective;  one on Hebron radio on the trade union law in Gaza and differences 

with the West Bank, and the laws issued during the period of political division; one on Sawt Al-Shaab radio about 

prevention and safety measures in workplaces related to Covid-19; 10 on Shaab radio about situation of workers’ rights 

under the state of emergency and the tripartite agreement, the State of Emergency and its impact on workers in 

workplaces in Gaza, rights of returning workers employed in Israel and situation of restaurant and hotel workers after the 

closure of these establishments due to the state of emergency, DWRC campaign on Covid-19 safety measures in 

workplaces in April 2020, findings and recommendations, situation of workers in the Gaza Strip, role of DWRC, trade 

unions and human rights organizations, workers’ rights in Gaza after some became unemployed due to the pandemic, 

work conditions and circumstances of sanitary workers in hospitals and role of DWRC, situation of volunteers in 

organizations and if they have legal rights, work contracts and termination of services due to restructuring, role of trade 

unions and Labor Ministry. In addition, DWRC gave an interview to Al-Hayat newspaper about Covid-19, occupational 

diseases and work injuries.  
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 Annex 2.31: List of DWRC new publications of the year 2020 

 Awareness brochure on the right to strike, Arabic  

 Poster on Covid-19 safety and precautionary measures in workplaces  

 Special report on “The Impact of the Covid-19 Pandemic and Containment Measures on Palestinian Women 
Workers in the West Bank, including East Jerusalem, and the Gaza Strip”, Arabic and English  

 Case study on “The situation and labor rights of the Electricity Distribution Corporation Employees in the Gaza 
Strip and the role of their union”, Arabic and English  

 Facts sheet giving an overview about the situation of street vendors in the Gaza Strip after the spread of Covid-
19 pandemic entitled “The Covid-19 pandemic has increased the vulnerability of Street Vendors in the Gaza 
Strip”, Arabic and English  

 Study on the “Situation of Gas and Petrol Stations in the Gaza Strip, related Hazards and Workers’ Rights”, under 
publication  

 Report on occupational safety and health rights in 2019, under publication  

 Booklet of training and educational materials used for the Joint TOT Programme organized by DWRC, HDIP, Al-
Mortaqa Women Organization, and Marda Association for Development, Arabic  
 

 Annex 2.32: Capacity-building activities  

# Topics Date Location Target group 

Number of 
participants 

Male Female Total 

1 Internal learning workshop on 

international standards for 

freedom of association and the 

right to organize, and differences 

between legislation and 

procedures on union organizing 

enforced in West Bank and Gaza 

Strip  

11/06/2020 Video-

conference 

between Gaza 

and Ramallah 

DWRC team 

members 

2 5 7 

2 Joint TOT programme organized 

with HDIP, Al-Mortaqa Women 

Organization, and Marda 

Association for Development 

9, 11, 16, 18, 

23, 25, 30/11, 

2 & 

7/12/2020 

Ramallah Volunteers with 

partner 

organizations 

(most of them 

youth), staff  

2 32 34 

 

DWRC staff also participated in several training courses and sessions organized by partners and other organizations, 

as follows:  

- Advanced financial excel course, Olof Palme International Center, Ramallah, 12,13,16,17/02/2020   

- Online training sessions on communication skills, Olof Palme International Center, 25-26/08/2020 

- Online training session on Gender equality integration, Olof Palme International Center, 24/11/2020 

- DANIDA's online learning programme "Risk Communication - Better communication planning for future 

crises" 

- Media skills, PNGO, Ramallah, 30/8-1/09/2020 

- Social protection concepts from a Human Rights Based Approach (HRBA) perspective, PNGO, 26-

29/10/2020 

- HRBA in the field of planning and elaborating work programs for CSOs, OHCHR, Ramallah, 5/11/2020 
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 Annex 2.33: Beneficiaries reached during the year 2020 

During the year 2020, our work benefited 2756 men and 2405 women, for a total of 5135 Palestinian workers, unionists, 

youth, representatives of governmental and non-governmental organizations, as well as employers through our activities, 

excluding those reached through media & publications. Women constituted 46.8% of all beneficiaries.  

 Male Female Total 

Freedom of association & organizing beneficiaries     

Beneficiaries of awareness meetings 243 464 707 

Participants in workshops on abidance with int. standards & workshops on how to organize 

and meetings (not counting meetings to prepare union conferences) 

153 46 199 

Union delegates participating in trade union conferences  286 219 506 

Participants in annual union forum 23 12 35 

Participants in training courses (on union skills) 90 51 141 

Subtotal freedom of association and organizing objective beneficiaries  297 292 3733 

Women’s empowerment beneficiaries     

Participants in trainings for women’s unionists  0 47 47 

Participants workshops for women committees in unions and union activities on equality on 

equality and non-discrimination  

62 129 191 

Participants in training course on equality and non-discrimination  13 9 22 

Participants in awareness meetings on C190, violence and harassment in the world of work, 

and 16 days of activism against violence against women activities 

31 197 228 

Participants in awareness meetings on work/life balance and rights of workers with family 

responsibilities  

8 81 89 

Subtotal women’s empowerment objective beneficiaries 111 163 755 

Social protection beneficiaries    

Participants in labor law reform advocacy campaign workshops  24 22 46 

Beneficiaries of labor complaints adopted in 2020 (individual & collective) 290 143 433 

Beneficiaries of cases adopted in former years & followed-up by the legal unit 23 2 25 

Beneficiaries of individual legal consultations (discounting beneficiaries of consultations 

during awareness meetings 

239 136 375 

Beneficiaries of awareness meetings in schools  22 0 22 

Participants in occupational safety and health (OSH) consultative workshops  30 5 35 

Participants in OSH awareness meetings 324 140 464 

Trainees in training courses on OSH (labor inspectors, unionists, workers, media workers, 

and representatives of other stakeholders) 

123 30 153 

Participants in OSH training days organized by TOT graduates  55 2 57 

Participants in OSH workshops, conferences and beneficiaries of field visits campaigns  591 241 824 

Beneficiaries of temporary job opportunities in public schools, ministries and local 

authorities in Gaza Strip 

105 394 499 

Beneficiaries of emergency assistance due to Covid-19 pandemic 19 3 22 

Subtotal social protection objective beneficiaries  1845 1111 2955 

Capacity-building beneficiaries     

Trainees in joint TOT programme  2 32 34 

    

Grand total 2756 2405 5135 

 

 

 


