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EXECUTIVE SUMMARY 
During the year 2021, the Covid-19 pandemic continued to 

have an impact on the Palestinian Labor Market although there 

were fewer days of lockdowns, and sanitary restrictions were 

gradually eased. However, the challenges of dealing with the 

pandemic were overshadowed by the human and economic 

cost of the Israeli occupying Power’s policies. In May 2021, the 

Israeli police’s attacks on Palestinians protesting the 

impending forced displacement of Palestinian families from 

their homes in the East Jerusalem neighborhood of Sheikh 

Jarrah, sparked a major escalation in violence across 

Palestine/Israel, culminating in an Israeli military operation 

against the Gaza Strip that lasted for 11 days (between 10-

21/05/2021). During this military operation, Israel killed 261 

Palestinians in Gaza, the vast majority of them civilians, 

including 60 children and 41 women. As a result of Israel’s 

military operation, many workers lost their job opportunities in 

the Gaza Strip, and joined the ranks of the unemployed. With 

their breadwinners out of work, more families fell into poverty, 

and are no longer able to fulfill their basic needs and live in 

dignity. 

Internal political circumstances were marked by the 

continuation of the political split between West Bank and Gaza. 

Although preparations for legislative elections took place, they 

were ultimately canceled. Thus, there was no progress in 

restoring a balance between the executive, legislative and 

judiciary powers, nor in resolving the divergences between the 

Palestinian legal frameworks applicable in the West Bank and 

Gaza Strip respectively. 

As for the Palestinian Labor Market, the overall unemployment 

rate in the Palestinian territories stayed at 26%, while the total 

labor underutilization rate was at 34% in 2021 (which 

includes those in unemployment, time-limited unemployment 

& discouraged job-seekers). In the Gaza Strip, the 

unemployment rate reached 47%, and 81% of those employed as wage workers in the private sector 

earned less than half the Palestinian minimum wage. Women’s labor market participation rate was 

17%. Less than 2 women out of 10 participate in the labor force, compared to 7 men out of 10.  When 

it comes to basic rights, private sector workers continued to have limited access to social benefits. 

Based on statistics, a progress in signing a work contract was observed in 2021, as 48% of workers 

do have a written work contract, compared to 36% in 2020. At the same time, 68% of workers 

did not receive retirement/end-of-service indemnities during 2021. As for legislation reforms, 

the Council of Ministers adopted a new minimum wage level that will be applicable from 1/01/2022. 

The monthly minimum wage was increased from 1450 shekels to 1880 shekels. 

Despite a challenging context, the Democracy and Workers’ Rights Center continued to support 

Palestinian female and male workers in organizing and addressing violations of their right to Decent 

Work and other socio-economic rights, fostering gender equality and seeking to improve domestic 

DWRC MISSION 

Spreading a trade union, 

democratic and human 

rights culture, reinforcing 

the skills and knowledge of 

female and male trade 

union leaders, informing 

them about their rights 

and mechanisms of 

protection, reinforcing 

women’s role, providing 

them with legal assistance 

to enable them to achieve 

their right to justice, 

encouraging them to form 

representative bodies on a 

democratic basis, and 

providing them with 

information through 

research and studies to 

enable them to influence 

socio-economic policies, 
reduce the effects of 

poverty and 

unemployment, and 

reinforce respect of 

human rights. 
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legislation in line with international human rights conventions and international labor standards. We 

continued implementing our Strategic Plan for the period 2020-2023, pursuing our strategic goal of 

contributing to the emergence of a Palestinian social movement capable of influencing policies and 

achieving change, with a democratic trade union movement at its core. During 2021, we continued 

to work towards achieving four strategic objectives, namely strengthening the representative and 

bargaining power of trade unions, empowering Palestinian women at the economic, political and 

social levels, social protection, and strengthening DWRC organizational capacity. Notably, DWRC was 

able to strengthen its interventions and partnerships for achieving its strategic goal of empowering 

women. With partner organizations, unions, and official institutions, we were able to benefit 

6754 workers, citizens and children, 55.9% of them women and girls, through our activities 

and services. We also reached over 1million workers & citizens through awareness messages on 

rights-based issues spread on social media. 

During the year 2021, our work benefited 2978 men & boys, and 3776 women & girls, for a total of 

6754 Palestinian workers, unionists, youth, women, children, representatives of governmental and 

non-governmental organizations, as well as employers and employers’ organizations representatives 

through our activities, excluding those reached through media & publications. Women constituted 

55.9% of all beneficiaries. In addition, the summer camps in Gaza benefited a 1000 children, 

including children with disabilities. 

In 2021, DWRC started implementing a joint project for promoting gender equality in the economic 

sphere with a local partner, PWWSD, and two Italian partner organizations, EducAid and COSPE. 

Through this project, DWRC has developed its collaboration with dozens of women’s grassroots 

organizations and cooperatives and other CSOs in the Gaza Strip (targeting border areas), Qalqilia, 

Tulkarem, Nablus, Tubas/northern Jordan Valley, Jericho/Jordan Valley and Hebron. In addition, 

DWRC strengthened its cooperation with the New Unions Federation. We also further developed our 

dialogue and contacts with governmental and semi-governmental institutions, local authorities, and 

employers’ organizations through our various interventions, with a specific focus on policies, 

occupational safety and health and gender equality promotion. We pursued our participation in two 

quadripartite consultative committees presided by the Minister of Labor (the National Committee for 

Women’s Employment, and the National Committee for Occupational Safety & Health in Gaza) and 

the Child Protection Network.  

  Main achievements in 2021  

At the level of its overall strategic goal, DWRC has continued to contribute to the increase of an 

organized labor force in Palestine, and to the involvement of unions, including at grassroots level, in 

dialogue about labor sector legal and policy issues with representatives of competent authorities, and 

in strengthening law implementation in workplaces. We have undertaken several advocacy/policy 

dialogue initiatives, adapting our work to the particular context and challenges faced in 2021 in light 

of the continued global pandemic, as well as the May 2021 Israeli military operation against Gaza. 

We continued our advocacy work for occupational safety and health standards implementation and 

improving workers' safety in Gaza through workplace visits with inspectors & dialogue within NCOSH-

Gaza on strategic plan development. After the 10-day bombing of Gaza, we also raised the issue the 

issue of OSH needs & the role of committee in the phase of rubble clearing & reconstruction. We 

pointed out risks and lack of protective measures/equipment to the Ministry of Labor & they issued 

guidelines We pursued our technical assistance to unions & soft advocacy to overcome restrictions 

on the right to organize; one additional union obtained "registration” in Gaza as a result of our 

intervention and we pursued our assistance to other groups in the process of organizing. In light of 

the minimum wage increase adopted by the Cabinet for 2022, we started preparing for a campaign 

with women's unions on the minimum wage implementation issue in the West Bank & issued 
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recommendations for implementation of the minimum wage in Gaza based on a case study. Although 

the Palestinian government did not disclose its agenda for adopting labor law amendments nor open 

consultations with CSOs not included in the tripartite framework, we implemented social media 

campaigns to disseminate information about required amendments to the labor law from a gender 

equality perspective and some priority amendments for unions. For the first time, DWRC engaged 

with UN CESCR by submitting a joint parallel report to the State of Palestine’s initial report on 

ICESCR with 16 other CSOs, in which we raised main issues we monitored & documented in relation 

to PNA obligations towards equality and non-discrimination, right to work, right to just & favorable 

conditions of work, right to organize and social security.  

In relation with our Strategic Objective 1 “strengthening the representative and bargaining 

power of trade unions”, we worked towards the achievement of two outcomes: 

Freedom of association and the right to organize was strengthened (outcome 1) as 449 workers organized in 

democratic unions in 2021 (for a total of 4,265 workers since 2016, 40% of them women). More unions engaged 

in dialogue and collective bargaining to defend & promote workers’ rights and interests (outcome 2), as 64 

workers, including 18 women, obtained rights upon bargaining processes led by their unions; furthermore, 

hundreds of civil service employees of governmental universities and colleges should benefit from the new 

employees’ system adopted by the Council of Ministers at the beginning of 2022, after a long collective bargaining 

process led by their unions.    

Key outputs contributing to these outcomes were: 

 Increased awareness about fundamental rights and freedoms (freedom of association and the right to organize; 

freedom of expression; freedom of assembly) for 371,190 workers and citizens by the end of 2021 

 Increased abidance with international standards for freedom of association and the right to organize by the Palestinian 
Authority and by employers  

 Improved knowledge and skills in organizing, collective bargaining & advocacy of 141 union members by the end of 
2021 

 449 female and male workers have organized in unions by the end of 2021 

 Alliances and joint advocacy fostered among 34 unions in West Bank and Gaza Strip  

 Three bargaining efforts of unions at workplace & sector levels monitored and supported 
 

Under Strategic Objective 2, “Empowering Palestinian women at the economic, political and 

social levels”, we worked on achieving progress in four outcomes: 
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Key outputs contributing to these outcomes were: 

 151  women unionists trained (accumulated 2018-2021), 93 in 2021 

 Measures that allow combating discrimination against women in workplaces promoted by unions;  

 Trade unions have advocated for amendments to labor law that will reinforce gender equality based on article 11 of 

CEDAW & other international conventions;  

 Women CSOs have started forming coalitions for undertaking local and national joint advocacy initiatives for gender 

equality, and enhanced protection of women’s labour and socio-economic rights 

 CSOs have established monitoring mechanisms of governmental policies, plans and programs related to women’s 

economic rights;   

 77 activists of women CSOs have enhanced their capacities for promoting women’s right to decent work 

 Women CSOs have stimulated understanding of women’s labour and socio-economic rights among their members 

and their communities, particularly in marginalized areas and sectors   

 156 workers and unionists aware about prevention and protection mechanisms from violence and harassment in the 

world of work, including GBV 

 Increased awareness of rights of workers with family responsibilities among 163 workers, unionists, employees and 

decision-makers’ representatives 

Under Strategic Objective 3, “Social protection”, we worked on several outcomes: 

Working towards the adoption of a Labor Law for private sector workers respecting basic rights (outcome 1), 

a joint strategy is being developed with partner unions & organizations to address blockages on labor reform, 

noting that Ministry of Labor did not hold any expanded discussion with CSOs on the proposed amendments 

The number of workers able to claim their right to end of service indemnities and other rights related to 

their period of employment has increased (outcome 3), as an amount equivalent to 384,790 NIS was obtained 

in compensations and indemnities for workers, whose rights had been violated by employers through cases 

The representative and bargaining power of women
workers in the West Bank and Gaza Strip was
strengthened (outcome 1). 1944 women have organized
in unions since 2016 (accumulated number). 34 women
were elected as representatives in newly established
unions in 2021 (for a total of 144 women representatives
from 2016 until 2021). For the first time, a woman
unionist was elected president of a sector-based union in
the Gaza Strip with mixed membership.

Women’s capacity to mobilize and activate the role of 
CSOs, including unions, in reinforcing the right to 

equality and non-discrimination in the world of work, 
has increased (outcome 2), as 45 trade unions & other 

CSOs supported amendments to labor law that will 
improve respect of rights guaranteed by CEDAW. There is 

also a significant increase in the level of awareness, 
dialogue & engagement among unionists & other CSO 

members about gender equality issues 

Unions take action to address violence and harassment
in the world of work, including GBV in response to
women’s demands (outcome 3), as DWRC pursued its
work of raising awareness among unionists and civil
society organizations about C190 and recommendation
206, and legal and practical steps required in Palestine to
abide with the convention; four CSOs (including 2 unions)
in Gaza adopted a zero-tolerance policy for violence and
harassment

Better work/life balance & sharing of family/domestic
responsibilities between men & women fostered
(outcome 4). The number of male & female unionists,
who are able to advocate for the rights of workers with
family responsibilities, has increased due to DWRC’s
continued work on spreading awareness about this issue;
DWRC also provided data to support advocacy efforts for
improving rights and benefits of workers with family
responsibilities and emulation of good practices

Outcomes under 
strategic objective 2
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solved by DWRC lawyers and as a result of legal advice provided to workers. 62% of beneficiaries of legal 

consultations have been able to obtain their rights based on legal advice obtained through DWRC and 187 

workers obtained rights through cases solved and consultations  

Legal and moral duty-bearers’ abidance with domestic law & international conventions guaranteeing just & 

favorable work conditions has been reinforced (outcome 4), the number of workers insured against work 

injuries in targeted workplaces has increased by 182 in 2021, while 45 workplaces implemented dispositions 

of the law related to just and favorable work conditions (concerning dispositions on occupational safety and 

health, leaves and vacations, wages).  

Key outputs contributing to these outcomes were: 

 6 female and male workers obtained indemnities equivalent to 90,212 NIS by the end of 2021 

 10,930 Palestinian workers, have benefited from individual and collective legal consultation services about their rights 

& mechanisms to defend them in the West Bank and Gaza Strip, among them 470 direct beneficiaries of individual 

consultations, 29% of them women  

 Observatory on trade union rights and equality/non-discrimination in the world of work released 5 reports/case 

studies 

 By the end of 2021, labor inspectors have actively monitored the implementation of safety and health legislation in 

28 workplaces in the West Bank and Gaza Strip 

 The capacities of trade unions to stop violations related to occupational safety and health rights have been 

strengthened, with 37 unionists & trained by DWRC playing an active role in awareness, education, and/or bargaining 

for OSH  

 DWRC has contributed to an improvement of the legal framework and partnerships to advance occupational safety 

and health rights; as DWRC signed an agreement with the Civil Defense in Gaza  

 10 unions informed and able to advocate for members right to health insurance coverage and access to quality health-

care services 

 204 female unemployed youth graduates have obtained temporary jobs (this output overlapped with 2020), as well 

as 44 youth as animators in summer camps that benefited a 1000 children in Gaza 

Under Strategic Objective 4 “Strengthening DWRC’s organizational capacity”,  

In relation to strengthened operational capacity related to the management of financial resources (incl. 

accounting, internal financial control and good governance and self-adherence to labor law) and human rights-

based approach (HRBA) (outcome 1), DWRC staff continued to enhance its professional skills on human rights, and 

DWRC’s General Assembly adopted the amended financial and procurement regulation, and the new administrative 

and human resources regulation, which includes a zero-tolerance policy for violence & harassment and an anti-

corruption policy. DWRC programs and access to resources have been developed (outcome 2), as DWRC has gained 

more followers of its work on social media, and has started cooperating with a new partner in Gaza.  

Key outputs leading to these outcomes were:  

 DWRC has up-to-date info on progress in achieving outcomes and outputs 

 DWRC has finalized its communication and advocacy strategy  

 4 staff members have strengthened their skills in human rights work 

 DWRC’s outreach through its social media pages increased in 2021 

 Financial procedures have been codified and included in the financial regulation  
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CONTEXT OF WORK 
The year 2021 was marked by the continued impact of the Covid-19 pandemic, although there were 

fewer days of lockdowns, and sanitary restrictions were gradually eased as the vaccination rates 

among the population increased. The effect on economic activities and employment was less 

significant than in 2020, but disruptions to economic operations, mobility of people and daily life in 

general continued to a certain extent. However, the challenges of dealing with the pandemic were 

overshadowed by the human and economic cost of the Israeli occupying Power’s policies in 2021, 

particularly in the Gaza Strip.      

In 2021, the Israeli occupying forces escalated their repressive policies against Palestinians. The 

occupied Palestinian territories witnesses several overlapping crises, which led to a further 

deterioration of political, social and economic circumstances. In May 2021, the Israeli police’s attacks 

on Palestinians protesting the impending forced displacement of Palestinian families from their homes 

in the East Jerusalem neighborhood of Sheikh Jarrah, sparked a major escalation in violence across 

Palestine/Israel, culminating in an Israeli military operation against the Gaza Strip that lasted for 11 

days (between 10-21/05/2021). Once again, the population of Gaza was exposed to bombing and 

shelling without being able to take cover in any bomb shelters, which are non-existent. People fleeing 

the most exposed and targeted areas took refuge in schools. During this military operation, Israel 

killed 261 Palestinians in Gaza, the vast majority civilians, including 60 children and 41 women. 

More than 2,200 Palestinians were injured, including nearly 700 children and 500 women1. As a 

result of Israel’s military operation, many workers lost their job opportunities in the Gaza Strip, and 

joined the ranks of the unemployed. With their breadwinners out of work, more families fell into 

poverty, and are no longer able to fulfill their basic needs and live in dignity. Furthermore, most of 

the destroyed establishments belonged to owners with large families, so the impact was particularly 

severe. The Israeli occupying Power focused on targeting factories within the industrial zones located 

in the east and north of the Gaza Strip, which are considered to be protected areas under international 

law, and are subjected to international economic agreements. These attacks resulted in great damage 

in many factories, most notably textile, plastic, nylon, and cleaning materials.  

In 2021, 84 Palestinians were killed in the West Bank, including 5 women and 17 boys, most of them 

by the Israeli occupying forces and 5 by Israeli settlers2. 19,341 were injured, including 1281 by live 

ammunition. One of the cases included the killing of an 11-year-old boy, who was sitting in the back 

seat of his father’s car in Beit Ummar near Hebron. The child did not pose any threat to the Israeli 

soldiers3. During 2021, Israeli authorities demolished 911 Palestinian homes and other structures in 

the West Bank (79% of them in area C), including East Jerusalem (20% of them), displacing 1208 

people4. ِ  About half of the demolished structures were related to agriculture and livelihood. In 

addition, Israeli authorities in late 2021 designated six prominent Palestinian civil society 

organizations as “terrorist” and “illegal” organizations, in a move that would allow them to close their 

offices, seize their assets, and jail their staff and supporters. 

The political split between the West Bank and Gaza was not resolved. Moreover, the Palestinian 

government had announced its intention to undertake legislative and presidential elections to resolve 

the political division between the West Bank and Gaza, the elections were later postponed. Only 

elections for local councils in area C in the West Bank took place at the end of 2021. Consequently, 

there was no progress in restoring a balance between the executive, legislative and judiciary powers, 

                                                             
1 Institute for Middle East Understanding (IMEU): Palestine: 2021 in review: https://imeu.org/article/palestine-2021-in-review  
2 https://www.ochaopt.org/data/casualties 
3 Human Rights Watch: Israel & Palestine, events of 2021: https://www.hrw.org/world-report/2022/country-chapters/israel/palestine  
4 https://www.ochaopt.org/data/demolition 

https://imeu.org/article/palestine-2021-in-review
https://www.hrw.org/world-report/2022/country-chapters/israel/palestine
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nor in resolving the divergences between the Palestinian legal frameworks applicable in the West 

Bank and Gaza Strip respectively.  

The Covid-19 pandemic that started in 2020 and continued throughout 2021 has increased the 

challenges for achieving the right to decent work, as it affected labor market indicators, deepened 

gender gaps, and led to delays in policy/legislation changes. As of December 31, 2021, there had 

been 439,495 cases of Covid-19 reported in occupied Palestine, and 4665 fatalities5. Mobility was 

restricted between governorates, night and week-end curfews were enforced and some sectors were 

affected by stricter restrictions and longer periods of prohibited activity. Educational institutions had 

to operate partially or fully online, which continued to have a greater impact on working mothers of 

young children. 

Overall, the Palestinian economy began to recover gradually in light of the breaking of the 

epidemiological curve of the Covid-19 pandemic, as the year 2021 witnessed an increase in GDP of 

6.7% compared to 2020, while remaining below its pre-pandemic level. The total number of employees 

in Palestine increased from 886 thousand employees in 2020 to 925 thousand employees in 20216. 

According to PCBS, unemployment rates among labor force participants (15 years and over) stayed 

at 26% in 2021. The gap between the West Bank and Gaza when it comes to employment continued 

to be significant. Due to the combined effects of the blockade of Gaza, the pandemic and the wide-

spread destructions generated by the Israeli military operation of May 2021, the unemployment rate 

in the Gaza Strip reached 47% in comparison to 16% in the West Bank. Furthermore, salaries in 

Gaza continue to be extremely low. PCBS indicated that the percentage of wage workers, who do not 

obtain the minimum wage in Gaza, was 81% in 20217.  

Palestinian women continue to face marginalization and gender-based discrimination in 

the world of work  

Women’s participation in the labor market only increased by 1% between 2020 and 2021, stagnating 

at 17%, which means that less than 2 women out of 10 were in the labor market. Men’s labor market 

participation rate however went back to its pre-pandemic levels, at 69%.  

The unemployment rates among female youth graduates aged (19-29 years) who hold an associated 

diploma certificate and above reached 66% for young women compared to 39% for young men. Even 

if women do find a job they still face discrimination when it comes to wages, as 30% of women are 

paid less than the minimum wage. As for maternity rights and according to PCBS, 49% of women 

were deprived from obtaining a paid maternity leave in 2021.  

 

Most private sector workers are still facing denial of their rights  

Private sector workers continued to have limited access to social benefits through rights guaranteed 

by the Palestinian Labor Law No. 7 of the Year 2000, such as end of service indemnities, paid 

maternity leave, paid sick leave and insurance against work injuries, which have to be paid by 

employers. However, these rights are widely violated by employers, and thus the vast majority of 

workers have no protection whatsoever. Moreover, the Social Security Law No. 19 of the Year 2016 is 

still suspended from January 2019, and no further negotiations to amend the law were undertaken.   

                                                             
5 https://www.worldometers.info/coronavirus/country/state-of-palestine/  
6 Palestinian Central Bureau of Statistics (PCBS), press Report on Economic Forecasts for 2022, 

https://www.pcbs.gov.ps/post.aspx?lang=en&ItemID=4146  
7 Palestinian Central Bureau of Statistics (PCBS), press release on the Results of the Labour Force Survey, 2021 

https://www.worldometers.info/coronavirus/country/state-of-palestine/
https://www.pcbs.gov.ps/post.aspx?lang=en&ItemID=4146
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Based on statistics, a progress in signing a work contract was observed in 2021, as 48% of workers 

do have a written work contract, compared to 36% in 2020. At the same time, 68% of workers did not 

receive retirement/end-of-service indemnities during 2021. 

Violations of rights that DWRC monitored through its legal advice and complaints adopted concerned 

almost all areas of labor rights, with a greater concentration of cases related to non-payment of 

severance pay and related rights upon termination of services, as well as violations of rights to paid 

leaves and vacations.  

Status of labor legislation reform/implementation  

Despite a renewed commitment to making progress on the labor law reform during the National Social 

Dialogue conference held in the first quarter of 2021, the only actual reform approved in 2021 

concerns the minimum wage. The Council of Ministers adopted a new minimum wage level that will 

be applicable from 1/01/2022. The monthly minimum wage was increased from 1450 shekels to 

1880 shekels, and the Ministry of Labour announced that there would be consultations with 

representative of sectors, where its implementation will be more problematic. 
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OUTCOMES & OUTPUTS OF DWRC’S WORK IN 2021 

STRATEGIC OBJECTIVE 1: STRENGTHENING THE REPRESENTATIVE & 
BARGAINING POWER OF TRADE UNIONS 

For outcome 1.1, freedom of association and the right to 

organize strengthened  

 The draft law on union organizing was still not a priority for the government in 2021. However, 

during DWRC organized activities, partner unions in Gaza focused on the importance to develop 

a modern and unified trade union law; in the West Bank, partner unions also discussed the draft 

law and amendments needed.   

 Six unions were established in 2021; 5 of them are union branches in West Bank governorates, 

and one a new general union in Gaza. In addition, social assistance beneficiaries in Gaza 

organized themselves to advocate for their demands.  

 449 additional workers organized in democratic unions and workers’ committees in 2021; 

the accumulated number since 2016 is 4,265 workers (40% of them women). In addition, the 

tourism workers’ union in Gaza reported that they were able to recruit 500 union affiliates. 

 

  

Ramallah, 28/02 – 02/03/2021 – training course about 

freedom of association and the right to organize 

Gaza, 28/03/2021 – conference for social assistance 

beneficiaries to organize to advocate for their demands  

 

Achieved Outputs Target value for 2021 as 

per plan 

Indicators  

1.1.1. Increased awareness about 

fundamental rights and freedoms 

(freedom of association and the right 

to organize; freedom of expression; 

freedom of assembly) for 371,190 

workers and citizens by the end of 

2021 

200,000 workers and 

citizens have received 

information about their 

rights 

- 684 workers and unionists, 480 of them 
women, i.e. 70%, in several sectors have 
become knowledgeable about their right to 
organize & labor rights by the end of Dec. 
2021 (see Annex 2.1) 

- About 370,506 workers and citizens have 
received information about freedom of 
association and the right to organize 
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Achieved Outputs Target value for 2021 as 

per plan 

Indicators  

through pamphlets, public events and 
media by Dec 2021  

1.1.2. Increased abidance with 

international standards for freedom of 

association and the right to organize 

by the Palestinian Authority and by 

employers 

Reinitiate discussion on 

the draft law on union 

organizing  

- We continued supporting unions in Gaza in 

overcoming obstacles in their registration 

with the Ministry of Justice under the 2013 

union law. Thus, in 2021, the General 

Union of Tourism Workers obtained their 

registration, a matter we had been 

following up on since 2020.  

1.1.3. Improved knowledge and skills 

in organizing, collective bargaining & 

advocacy of 141 union members by the 

end of 2021 

60 union members with 

improved knowledge 

and skills  

- 141 workers and union members, 55.9% of 
them women, have been trained by Dec 
2021; at least 44% of them have never 
participated in any training on skills related 
to trade union work. Trained unionists 
applied their skills through undertaking 
organizing and bargaining initiatives (see 
Annex 2.2 for list of training courses) 

1.1.4. 449 female and male workers 

have organized in unions by the end of 

2021 

400 female and male 

workers have organized 

in unions  

- 778 union members (51% of them women) 
participated in 15 union conferences; 
during the conferences, they elected new 
leaderships (see Annex 2.3 for 
meetings/workshops for unions to prepare 
conferences & on how to organize) 

- Seven unions were established as follows; a 
branch union for construction workers in 
Tubas (76 male members); one branch 
union for kindergarten workers was 
established in Tubas (26 female members); 
one union for garment and textile workers 
in Bethlehem (30 female members); two 
new branch unions for workers in secretary 
and administrative services in Hebron (47 
women & 3 men) & in Tubas (28 female 
members); one union for street vendors in 
Gaza (107 men & 4 women).  In addition, 
social assistance beneficiaries organized 
themselves to advocate for their demands 
(39 women & 21 men). Review (Annexes 2.4 
– 2.6 for conferences and representatives 
elected)   

For outcome 1.2, more unions engage in dialogue and collective 

bargaining to defend & promote workers’ rights and interests 

 Decent work conditions and circumstances are implemented as a result of negotiations between 

unions and employers in  workplaces/companies.  
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 64 workers, including 18 women, obtained rights upon bargaining processes led by their unions; 

furthermore, hundreds of civil service employees of governmental universities and colleges should 

benefit from the new employees’ system adopted by the Council of Ministers at the beginning of 

2022, after a long collective bargaining process led by their unions.    

The governmental universities and colleges employees’ unions in the West Bank (Khadouri 

university employees’ union, which also includes Al-Aroub branch and Ramallah branch – 

formerly separate colleges merged with Khadouri – and Al-Umma College employees’ union) 

obtained the adoption of a new employees’ system for governmental universities by the Council 

of Ministers on 17/01/2022. They have engaged in collective bargaining with the Ministry of 

Higher Education throughout 2021 for this purpose, in continuation of former efforts by these 

unions. Earlier in 2021, the Khadouri university employees’ union also obtained permanent 

employment contracts for 30 employees, 10 of them women, and a salary increase paid through 

the university’s own funds through negotiations with the university’s management. 

 

Another union in the Gaza Strip, the tourism services workers’ union, obtained open-ended work 

contracts for 30 workers (22 male, 8 female) employed by a tourism company, as well as end of 

service indemnities for 4 workers.  

 

 
 

Jericho, 11/11/2021 – during the annual trade union forum Gaza, 27/11/2021 – a female participant 

discussing issues faced by workers during the 

annual trade union forum  

 

Achieved Outputs Target value for 2021 as 

per plan 

Indicators  

1.2.1. Alliances and joint advocacy 

fostered among 34 unions in the Gaza 

Strip & the West Bank 

Common demands 

identified in at least one 

sector  

- 34 unions (19 in the WB & 15 in the GS) 
agreed on most pressing issues for the 
union movement and advocacy needed. In 
the West Bank, unions focused on 
amendments to the Palestinian Labor Law 
and the new minimum wage, the draft 
union organizing law, and the frozen social 
security law. While in Gaza, unions focused 
on the need to adopt a unified and modern 
trade union law, demanding the 
government to make workers’ issues and 
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Achieved Outputs Target value for 2021 as 

per plan 

Indicators  

demands one of their priorities. (See annex 
2.7 for annual trade union forum& annex 
2.8 for coordinating meetings)  

1.2.2. Three bargaining efforts of 

unions at workplace & sector levels 

monitored and supported 

Number of unions in 

elaborating 

demands/bargaining 

plans  

- At sector level, the governmental 
universities and colleges unions in the West 
Bank reached an agreement with the 
Ministry of Higher Education about a new 
employees’ classification system, which 
was adopted by Cabinet decision  

- At workplace level, 2 unions obtained 
better contracts and conditions, or end of 
service indemnities, for 64 employees. 

 (See annex 2.9 for demands & strategies 
meetings/workshops) 

 

STRATEGIC OBJECTIVE 2: EMPOWERING PALESTINIAN WOMEN AT 
THE ECONOMIC, SOCIAL AND POLITICAL LEVELS 

Under outcome 2.1, Representative and bargaining power of 

women workers in the West Bank and Gaza Strip strengthened 

 

 In 2021, women’s participation and representation in trade unions has further improved. The 

number of women organized in unions reached 1944 in 2021 (accumulated 2016-2021). The 

target was 1838. This concerned women working in secretary, garment, kindergarten, NGOs, 

health, education, and food industries.  

 The number of elected female union leaders in newly established unions and workers’ committees 

was 34 in 2021. Accumulated numbers between from 2016 until 2021 are 144 women union 

representatives. For the first time, a woman unionist was elected president of a sector-based 

union in the Gaza Strip with mixed membership.    

 

Achieved Outputs Target value for 2021 as 

per plan 

Indicators  

2.1.1. Advocacy and networking 

capacities of women unionists 

increased   

120 female 

unionists/activists trained 

(accumulated since 2018) 

- 

Number of elected 

women union 

- The number of female unionists and 
activists, who benefited from additional 
trainings since 2018, increased to 151 in 
2021. During the year, 93 women 
unionists participated in trainings on 
social security rights & advocacy, & 
training skills in the Gaza Strip, and on 
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representatives increased 

by 10 

wage equality & violence & harassment at 
work/ILO 190 in the West Bank. 

- The number of women unionists elected 
as workers’ representatives increased by 
34 by the end of 2021 

(See annexes 2.10 – 2.12 for related 
workshops/trainings/follow up meetings) 

Under outcome 2.2. CSOs, including unions, have contributed 

in reinforcing the right to equality and non-discrimination in 

the world of work  

 45 trade unions & other CSOs, as well as 30 youth activists and media workers supporting 

amendments to labor law that will improve respect of rights guaranteed by CEDAW in local labor 

legislation 

 Although we have not reached our target yet of fostering the adoption of equality/non-

discrimination policies in workplaces, there is a significant increase in the level of awareness, 

dialogue and engagement among unionists and other CSO members about gender equality issues  

   

  

Ramallah, 26-29/08/2021 – Trainees from women grassroots 

CSOs graduating from “Gender equality in the world of work – 

fundamental rights, ILO standards and domestic laws” course 

Gaza, 6-8/11/2021 – Trainee reading a press statement 

during media and life-skills training course   

Achieved Outputs Target value for 2021 as 

per plan 

Indicators  

2.2.1. Measures that allow combating 

discrimination against women in 

workplaces have been promoted by 

unions 

2 unions at 

workplace/sector level 

have signed an MoU or 

code of conduct for 

promoting gender equality 

measures in workplaces 

- The Farming and Food Production 
Workers’ Union in the Gaza Strip formed 
a women’s committee and elaborated a 
first draft plan for interventions. 

- The New Unions Federation concretized 
plans formulated in 2021 to increase 
women’s affiliates through working on 
establishing new union branches in 
feminized professional sectors. Review 
(annex 2.13 for workshops for women’s 



DWRC Annual Report for the Year 2021  

16 
 

committees in trade unions & annex 2.14. 
activities to foster gender equality) 

- 13 out of 20 participants in the equality 
and non-discrimination training course 
implemented awareness activities about 
gender equality after the course, and 
some of them have intervened on issues 
related to equal rights. See (annex 2.15. 
for details about the training course) 

2.2.2. Trade unions have advocated for 

amendments to labor law that will 

reinforce gender equality based on 

article 11 of CEDAW & other 

international conventions 

200,000 female and male 

citizens reached about the 

need to amend the labor 

law  

- With and through women unionists and 
rights activists, we obtained a wide 
mobilization of unions, union 
representatives and civil society 
organizations representatives in Gaza for 
a social media campaign in 2021 under 
the slogan #لأجلها (for her), demanding the 
adoption of amendments to labor law 
from a gender equality perspective. An 
audience of 251,331 female and male 
citizens has been reached about the need 
to amend the labor law from a gender 
equality perspective, with 9904 
engagements with posts and videos from 
activists.  

2.2.3. Women CSOs have undertaken 

local and national joint advocacy 

initiatives for gender equality, and 

enhanced protection of women’s 

labour and socio-economic rights 

A national coalition for 

women’s right to decent 

work established, as well 

as local coordinating 

committees  

- 38 CSOs, among them 13 women’s 
grassroots CSOs, joined the national 
coalition for women’s right to decent 
work (by December 2021). 

- Local coordination committees were 
formed in Gaza and Hebron  

(See annex 2.16. for details about meetings & 
workshops) 

2.2.4. CSOs have established 

monitoring mechanisms of 

governmental policies, plans and 

programs related to women’s 

economic rights 

Number of participations 

in discussions about 

employment and 

strategies and policies 

 

- DWRC participated in developing NCWE 
strategy and plan for coming years, & 
NCWE members meeting with ILO annual 
mission (online) 

- A study on women's employment in the 
ICT sector prepared  

- 27 targeted CSOs and DPOs have 
knowledge of governmental policies, 
plans and programs (as of December 31st, 
2021). (See annexes 2.17 & 2.18) 

- One targeted CSO with members/activists 
trained by partner COSPE on data 
gathering, producing facts sheets and 
position papers to support their advocacy 
work by the end of 2021. Review (annex 
2.19 for details) 

2.2.5. Activists of women CSOs have 

enhanced their capacities for 

220 activists have 

enhanced capacities  

- 77 activists of women CSOs, including 2 
activists for the rights of WWDs and 22 
youth activists, have improved their skills 
& capacities in leadership for social 
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promoting women’s right to decent 

work 

change, planning, media & 
communication, labour rights, gender 
equality & disability mainstreaming in the 
world of work by month 12 as evidenced 
by scores obtained. Review (annex 2.20 
for relevant training courses & annex 2.21 
for technical assistance). 

- 101 awareness, organizing, mobilizing & 
advocacy activities on women’s decent 
work have been implemented by trained 
activists and leaders of women CSOs & 
DPOs by month 12 (as of 31 December, 
2021). 

2.2.6. Women CSOs have stimulated 

understanding of women’s labor and 

socio-economic rights among their 

members and their communities,  

particularly in marginalized areas and 

sectors   

1400 members & female 

constituencies of women 

CSOs acquired knowledge 

of labor & socio-economic 

rights  

5000 men & 5000 women 

participated in public 

awareness campaigns  

- 400 members & female constituencies of 
women CSOs have acquired knowledge 
about their labor & socio-economic rights 
(as of December 31st, 2021). This 
constitutes 28.5% of the target value 
(1400). Review (annex 2.22 for list of 
related awareness activities)  

- 1416 men & 1613 women participated in 
public awareness campaigns promoting 
women’s labor and socio-economic rights 
&/or interacted with the campaign 
through the media & social media, i.e. a 
total of 3029 persons, in 2021. Review 
(annex 2.23 for details) 

 

Under outcome 2.3, unions take action to address violence and 

harassment in the world of work, including GBV in response to 

women’s demands   

     
 In 2021, DWRC pursued its work of raising awareness among unionists and civil society 

organizations about ILO Convention 190 and recommendation 206, and legal and practical steps 
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required in Palestine to abide with the convention; several unions have engaged with these 

activities  

 Four CSOs (including 2 unions) in Gaza adopted a zero-tolerance policy for violence and 

harassment  

 

Achieved Outputs Target value for 2021 as 

per plan 

Indicators  

156 workers and unionists aware 

about prevention and protection 

mechanisms from violence and 

harassment in the world of work, 

including GBV 

200 workers and unionists, 

at least 50% of them male, 

acquired knowledge to 

fight against violence & 

harassment, including 

GVB, in workplaces; 

discussion of zero 

tolerance policy in 2 

workplaces  

- 156 workers and unionists, 16.6% male, 
acquired knowledge about C190 to fight 
against violence and harassment, 
including GBV, in workplaces, through 
awareness raising (refer to Annex 2.24. for 
list of awareness meetings & events 
organized on the occasion of 16 days of 
activism against violence against women) 

- 3 awareness messages disseminated on 
social media  

- Adoption of zero-tolerance policy  

  

8/12/2021, Ramallah – Celebrating the 16 days of action against 

violence against women during an awareness meeting     

9/12/2021, Khan Younis – Awareness meeting on 

C190 on eliminating violence and harassment in the 

world of work  

Under outcome 2.4, better work/life balance & sharing of 

family/domestic responsibilities between men & women 

fostered 
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 In 2021, the number of male & female unionists, who are able to advocate for the rights of 

workers with family responsibilities, increased due to DWRC’s continued work on spreading 

awareness about work/life balance issues and the rights of workers with family 

responsibilities. Anecdotic evidence indicated that male unionists are raising their voices for 

improved rights concomitant with a more equal share of responsibilities between women & 

men.        

 Through its exploratory study, DWRC provided data to support advocacy efforts for improving 

rights and benefits of workers with family responsibilities and emulation of good practices, 

including in the private sector.  

Achieved Outputs Target value for 2021 as 

per plan 

Indicators  

Increased awareness of rights of 

workers with family responsibilities 

among 163 workers, unionists, 

employees and decision-makers’ 

representatives 

30 workers and unionists 

aware of rights of workers 

with family 

responsibilities; 10,000 

workers and citizens 

reached on the topic; 

baseline data available  

- 163 workers, unionists, employers and 
decision-makers’ representatives aware 
of work/life balance issues and rights of 
workers with family responsibilities (refer 
to Annex 2.25. for details about 
awareness meetings) 

- An exploratory study providing data 
about rights, arrangements and benefits 
for workers with family responsibilities, 
based on a sample of 110 Palestinian 
workplaces, and recommendations for 
moving forward on supporting these 
workers, has been issued  

 

  

24/08/2021, Ramallah & Gaza  – Presenting the results of the exploratory study on the rights, arrangements and 

benefits of workers with family responsibilities in the Palestinian labor market 
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STRATEGIC OBJECTIVE 3: ESTABLISHING A SOCIAL 
PROTECTION SYSTEM  

Under outcome 3.1, Labor law for private sector workers 

respecting basic rights has been adopted 

 A joint strategy is being developed with partner unions & organizations to address blockages 

on labor reform, noting that Ministry of Labor did not hold any expanded discussion with 

CSOs on the proposed amendments to the Palestinian Labor Law for private sector workers, 

which so far have been discussed/agreed upon only in a tripartite setting. 

 

Achieved Outputs Target value for 2021 as 

per plan 

Indicators  

3.1.1. Campaign on proposed 

amendments to labor law launched 

related to workers’ social benefits  

Number of meetings with 

unions & other 

stakeholders to mobilize 

pressure to amend the 

law; number of 

statements issued 

- 3 meetings with unions and other 
stakeholders to mobilize pressure to 
amend the law. See (annex 2.26 for 
workshops) 

- 5 ads about key required Labor Law 
reforms reached an estimated audience 
of 327,984 persons on social media, 
49.3% of them women, and obtained 
8802 interactions. 

 

  

One of the social media ads raising the demand for 

stipulating the right to reinstatement for workers dismissed 

without legal grounds  

25/12/2021, Ramallah - Workshop on the labor law reform 

with unionists  

Under outcome 3.3, The number of workers able to claim their 

right to end of service indemnities and other rights related to 

their period of employment has increased 
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 62% of workers, who obtained legal consultations, have been able to obtain their rights based on 

legal advice obtained through DWRC (as per an evaluation with a sample of beneficiaries). This 

concerned 56% of male beneficiaries surveyed and 44% of female beneficiaries surveyed.  

 187 workers obtained rights and/or took steps to claim them (7 workers obtained rights through 

cases solved & 180 obtained rights through legal advice (among them, 41 obtained severance pay, 

23 obtained wages, 25 obtained annual leave, 7 obtained compensation for holidays, 9 obtained 

sick leave, 8 obtained overtime pay, 2 obtained rights related to compensations for work injuries, 

2 women obtained rights related to maternity leave, 6 workers obtained a weekly leave, 4 obtained 

payment of the month of notice; 23 workers filed cases in courts for arbitrary dismissal; so far 3 

of them obtained compensations )).  

 An amount equivalent to 384,790 shekels was obtained in compensations and indemnities for 

workers, whose rights had been violated by employers; this amount was obtained through cases 

adopted and solved by DWRC lawyers (equivalent to 90,212 shekels, excluding the court decisions 

that remain to be implemented), and through legal consultations provided which enabled workers 

to obtain their rights from their employers (294,578 shekels as disclosed by workers surveyed). 

 

 

Achieved Outputs Target value for 2021 as 

per plan 

Indicators  

3.1.1. 6 female and male workers 

obtained indemnities equivalent to 

90,212 by the end of 2021  

30 female & male workers 

obtained indemnities 

amounting to around 0.5 

million NIS  

- 6 workers obtained legal representation 
during the year 2021, 4 of them women, 
through individual and collective cases 
adopted. 15% of individual and collective 
cases have been solved through negotiated 
settlements in 2021, in less than a year  

- 6 cases solved through negotiated 
settlements with employers 

0
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Beneficiaries of legal consultations, who claimed rights by topic 

# of beneficiaries evaluated # of male beneficiaries, who claimed rights

# of female beneficiaries, who claimed rights
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- One case solved in courts 
 (see Annex 2.27. for details on cases solved by 
settlements and court decision) 

10930 Palestinian workers, have 

benefited from individual and 

collective legal consultation services 

about their rights & mechanisms to 

defend them in the West Bank and 

Gaza Strip; 470 direct beneficiaries of 

individual consultations, 29% of them 

women  

 

800 direct beneficiaries - 1195 consultations were provided from 
01/01 to 31/12/2021 in the West Bank and 
Gaza Strip, as follows:   
o 496 individual consultations by phone, 

face-to-face or in writing provided to 
workers in the Palestinian labor market; 
134 out of 336 beneficiaries were 
women 

o 454 consultations during awareness 
meetings, benefiting 1375 workers; 666 
of them women 

o 245 consultations were provided 
collectively or/and to trade unions, 
benefiting 10594 workers, 628 of them 
women  

- Out of sample of 300 beneficiaries of 
consultations surveyed, 62% have claimed 
their rights based on legal consultations 
provided 

 

Most prevalent violations of rights in cases adopted concerned violations of the right to vacations and 

leaves (23%), non-payment of severance pay (22%), and violations related to wages including non-

provision of the minimum wage, late wages, and overtime pay (20%). In many cases, several labor 

rights were violated simultaneously. 

 

22%

11%

6%

23%

2%

20%

9%

1%2%1%2%1%

Violations of rights in individual cases adopted in 2021

Severance pay

Arbitrary Dissmisal

Month of notice

Vacations & Leaves

Insurance against work injuries/work injuries compensation

Wages/Overtime pay

Certificate of experience

Restructuring

Bonuses & allowances

Termination of services due to retirement age

Changes in work conditions

Verbal violence against workers
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In 2021, 20% of the individual legal consultations provided for workers in Palestinian establishments 

concerned violations of the right to vacations and leaves (paid annual vacation, paid official and 

religious holidays, sick leave, maternity leave, and weekly leaves...etc. 17.6% concerned non-payment 

of severance pay, and 9.4% were related to arbitrary dismissal.   

  

 

Under outcome 3.4, Legal and moral duty-bearers’ abidance 

with domestic law & international conventions guaranteeing 

just & favorable work conditions has been reinforced 
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TOPICS OF INDIVIDUAL LEGAL CONSULTATIONS FOR WORKERS IN THE 
PALESTINIAN LABOUR MARKET 

Severance Pay

Dismissal/arbitrary dismissal

Vacations & Leaves  / Weekly leave

Change of contracts/short term contracts

Minimum wage / unpaid wages / deduction from wages /
discrimination in wages

Restructuring

Sanctions

OSH standards & work injuries

Part-time/seasonal work/day-wage work

Working hours/overtime

Acquired benefits/annual raise/provident fund

consultations related to trade union rights & the right to strike

Termination of services due to retirement age or physical weakness

Violence at work

Terms of resignation

signing illeagal clearances

Month of notice

Other issues
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 In 2021, 182 workers obtained insurance against work injuries in gas stations, construction sites, 

factories, and companies.  

 The number of workplaces, where implementation of dispositions of the labor law have been 

obtained (concerning dispositions on occupational safety and health, leaves and vacations, wages) 

in 2021 was 45 based on evaluations and follow-up.  

Achieved Outputs Target value for 2021 as 

per plan 

Indicators  

3.4.1. DWRC has contributed in 

preventing and addressing cases of 

economic exploitation of children 

N/A 1 brochure issued addressed to children on 

children's rights in relation to the labor market 
 

3.4.2. Observatory on trade union 

rights and equality/non-discrimination 

in the world of work released three 

reports and two case studies 

4 reports  5 publications on the situation of workers were 

released in 2021, including a report on the 

situation of workers after the Israeli military 

operation on Gaza, two case studies, a parallel 

report to the initial report of the State of 

Palestine to the ICESCR submitted as part of a 

coalition, and the annual report about labor 

rights in 2020.  

3.4.3. By the end of 2021, labor 

inspectors have actively monitored the 

implementation of safety and health 

legislation in 28 workplaces in the 

West Bank and Gaza Strip 

Law implementation 

monitored in at least 20 

Palestinian workplaces 

- By Oct. 2021, in 28 out of 68 workplaces 

(i.e. 41% of workplaces) targeted during 

awareness meetings & workplace visits, 

where there were issues with OSH 

regulations implementation, measures 

have been taken to abide with OSH 

legislation in WBGS.  

- Safety and health guidelines posted in at 

least 57 workplaces covering various 

sectors including; construction, 

cooperative associations, electricity, 

municipalities, gas stations, factories, and 

beauty salons.  

Please review (Annex 2.28 for consultative 

workshops with stakeholders & Annex 2.29 for 

awareness meetings on OHS) 

3.4.4. The capacities of trade unions to 

stop violations related to occupational 

safety and health rights have been 

strengthened 

20 unionists have become 

knowledgeable about OHS 

issues & able to intervene; 

OSH committees formed 

by unions 

- 37 unionists and workers in electricity, 

municipalities, hospitals, and gas and 

petrol stations acquired knowledge and 

skills on occupational safety and health, 

including 16 women. Review (annex 2.30 

for trainings with labor inspectors, and 

annex 2.31 for list of training courses on 

OHS targeting workers and unionists) 

- 3 occupational safety and health 

committees have been formed by unions.  
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3.4.5. DWRC has contributed to an 

improvement of the legal framework 

and partnerships to advance 

occupational safety and health rights  

2 MOUs signed with 

NCOSH members 

- DWRC signed an MoU with the Civil 

Defense in Gaza to improve joint 

cooperation through implementing 

programs & activities related to OSH, 

improving the capacities of the Civil 

Defense in safety & health issues, 

encouraging workers in various sectors to 

comply with safety measures. 

- DWRC monitored progress concerning the 

OSH committees and supervisors law, 

which remains to be implemented, and 

continued to spread information about this 

law and its implications.   

 

Under Outcome 3.5. Workers' access to affordable and quality 

health services has improved & outcome 3.6. Female and male 

workers, especially youth, empowered to realize their right to 

work  

Achieved Outputs Target value for 2021 as 

per plan 

Indicators  

3.5.1. 10 unions informed and able to 

advocate for members right to health 

insurance coverage and access to 

quality health-care services 

5 unions informed  57 representatives of unions and other 

stakeholders have acquired knowledge about 

issues faced by workers in realizing their right to 

health and the health insurance system.  Review 

(annex 2.32 for meetings on the issue of health 

insurance)  

3.6.1. 204 unemployed youth 

graduates workers (100% of them 

women) have obtained temporary 

jobs, as well as 44 youth as 

animators in summer camps that 

benefited a 1000 children in Gaza 

Temporary jobs created 

for 185 young female 

graduates  

- 204 unemployed female youth graduates 

have obtained temporary jobs in the Gaza 

Strip in ministries & local authorities 

through the continuation of a job creation 

that started in 2020 

- 44 youth worked as animators in summer 

camps organized for a 1000 children in the 

Gaza Strip in cooperation with local CSOs 
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Gaza – Preparation and implementation of summer camps for children with local CBOs 

STRATEGIC OBJECTIVE 4: STRENGTHENING DWRC’S 
ORGANIZATIONAL CAPACITY 

Under outcome 4.1, strengthened operational capacity related to 

the management of financial resources (incl. accounting, internal 

financial control and good governance and self-adherence to 

labor law) and human rights-based approach (HRBA) 

 The percentage of staff with enhanced professional skills did not increase; however, one new staff 

member started benefiting from capacity development and other staff members acquired skills in 

additional topics. (behavioral change measurement and combatting corruption) 

 DWRC’s General Assembly adopted the amended financial and procurement regulation, and the 

new administrative and human resources regulation, which includes a zero-tolerance policy for 

violence & harassment and an anti-corruption policy.  

Outcome 4.2, organization programs and access to resources 

have been developed 

 DWRC has gained more followers of its work on social media  

 DWRC started cooperating with a new partner, the ACS – Association for Cooperation and 

Solidarity from Italy, which is present in Gaza.  

Achieved Outputs Target value for 2021 as 

per plan 

Indicators  

4.1.1. Robust monitoring and 

evaluation system in place 

Information available on a 

quarterly basis 

- Quarterly reports on data collection and 
analysis for results indicators circulated 
internally and one progress report 
prepared for BOD, end-of-year M&E 
workshops held with staff held  
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4.1.2. Communication and advocacy 

strategy prepared 

 

Communication and 

advocacy strategy 

finalized 

- Communication and advocacy was 
finalized  and integrated in work plan  

4.1.3. Staff trained in management of 

financial resources, RBM, HRBA and 

related technical skills on reporting, 

evaluation, advocacy 

14 staff trained 

(accumulated 2018-2021) 

 

- 10 (accumulated 2018-2021) staff trained 
in RBM, HRBAs and related technical skills 
on reporting, evaluation, advocacy 

- In 2021, 4 female staff members attended 
trainings on behavioral change outcomes 
measurement, HRBA, & combatting 
corruption  

- In the aftermath of the May 2021 Israeli 
military operation against Gaza, 80 
members of DWRC team, volunteers, 
consultants, representatives of partner 
unions and CSOs attended a psycho-social 
support session to help them overcome 
recent traumatic events   

4.2.1. Number of persons & 

organizations at the local, Arab & 

international level, who follow DWRC 

work, read its publications & interact 

with the Center has increased by Dec. 

2021 

Development of 

communication & 

outreach tools & 

interaction with 

international network 

+  

Recruitment of 1 

additional donor 

 

- Number of persons following our work 
through our Facebook page increased 
from 13,919 by December 26, 2020, to 
14,475 followers by the end of 2021. Our 
twitter account has 266 followers, and our 
Instagram account has 327 followers at 
the end of 2021.   

- DWRC presented the situation of 
Palestinian workers in 2 online meetings, 
one with unionists in Canada & one with 
labor academics mostly from Europe, and 
intervened as a panelist at the NGOCSW 
parallel event "towards a feminist and 
human rights based global social pact on 
care'" organized by ESCR-Net. DWRC also 
participated in the women’s strike online 
campaign of ESCR-Net, and 2 working 
groups of the network.  

- DWRC recruited 1 additional 
partner/donor in 2021  
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MAIN CHALLENGES & OBSTACLES 

ENCOUNTERED IN 2021 
 

 The Israeli military operation against Gaza in May 2021 caused the destruction of many 

workplaces, leaving thousands of workers unemployed. Due to the military operation, DWRC 

had to amend its action plan to fulfill the needs of affected target groups. We monitored and 

documented the operation’s impact on establishments and the labor force, and discussed 

recommendations with stakeholders, giving a voice to those affected. One of the biggest 

challenges faced after the military operation was the negative psychological impact on the 

entire population of Gaza, leading to the need for psychological support sessions before 

resuming planned activities. We also implemented summer camps for children of targeted 

groups through local CBOs all over the Gaza Strip, in partnership with ACS.  

 

 The Covid-19 pandemic continued to affect our operations, and required some flexibility in 

implementing our action plans. Raising awareness of prevention mechanisms related to 

Covid-19 continued to be an essential issue for workers and unions, and employers. In the 

Gaza Strip, people were more reluctant to get vaccinated, so we implemented a campaign on 

social media enlisting workers and/or representatives from various sectors to call upon their 

fellow workers to get vaccinated to protect themselves and their colleagues. Due to greater 

restrictions on gatherings and mobility, and a brief lockdown at the start of the year, we had 

to postpone some activities, while providing awareness about child labour in schools was not 

possible in this context, so we issued a publication instead. Covid-19 also had an impact on 

the judiciary system leading to delays in resolving many cases in courts. 

 

 We had planned to seize the opportunity of legislative elections to push for progressive labor 

and social legislation and policy reforms by discussing priority issues with unions and other 

target group representatives and calling on candidates to endorse these issues in their 

platforms, but the elections were canceled without any new date being announced. Thus we 

remained in a situation, where the executive authorities control law and policy reforms 

without institutional accountability mechanisms. With the exception of the decision to 

increase the minimum wage, the labor law reform saw no progress, nor was there any 

transparency about the timeframe for potential wider consultations and the adoption 

process. It renders effective advocacy and campaigning with rights-holders and their 

representatives difficult.  
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LESSONS LEARNED 
 

 The male and female workers, whom we supported in 2021 in organizing and electing 

representatives did so mostly in sectors/professions in which there are high levels of informal 

employment (without protection of basic rights). Organizing is only the first step, newly 

elected representatives will need capacity-building, legal and technical assistance to manage 

union affairs and defend workers’ rights. 

 

 Work/life balance and the rights of workers with family responsibilities is an important issue 

for working men and women, and unionists, and we should continue our awareness and 

outreach work in this field, in connection with the advocacy to reform labor and social 

legislation and policies, but also in order to foster family-friendly workplace policies. Our 

interventions are complementary to the work done by other CSOs and international 

organizations, including UN bodies, to foster changes in attitudes for redistribution of unpaid 

care work and its recognition, positive masculinity, and family-friendly workplaces policies. 

Male and female labor force participants in Palestine urgently need a supportive policy and 

legislative framework, and more men are becoming vocal about these issues. During a 

workshop on labor law reform held as part of the annual trade union forum organized by 

DWRC in the West Bank, some male union representatives spoke out about the importance 

of less working hours and two-day week-ends, paternity leave and arrangements, drawing on 

their personal experiences.  

 

 As per a baseline study conducted by partner organizations in a joint project, violence and 

harassment in the world of work directed against women is an important concern of women 

and men. We are addressing an important need through our awareness work on C190 and 

how to address this issue. Developing protection mechanisms is on the agenda of the Ministry 

of Women’s Affairs, and the labor law reform, but there has not been any progress worth 

mentioning in 2021. It is thus all the more important that we also continue promoting the 

adoption of a zero-tolerance policy for violence and harassment at work by organizations, 

unions and businesses. 
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CONCLUSIONS & RECOMMENDATIONS 
 

 The increase of the minimum wage decided in 2021 is an opportunity for improving the wages 

of lowest paid workers, including women workers in many feminized sectors, but its 

implementation is likely to be a major challenge in light of the overall economic and political 

situation, the blockade of Gaza, low levels of labor law enforcement, and the constant fiscal 

crisis faced by the Palestinian Authority, which means that the adoption of remedial 

measures of a financial nature will be problematic. DWRC needs to monitor the situation 

closely in the first months of 2022, and should develop advocacy initiatives with rights-

holders to ensure that there is true progress in ensuring that all workers are paid at least 

the minimum wage, including women workers. 

 

 A Labor Law reform that responds to workers’ expectations, including women workers, and 

guaranteeing trade union rights and adequate protection from discrimination for workers 

and unionists in all sectors, remain priority advocacy issues for 2022. While the fate of the 

social security law remains unclear, it may also be one of the issues DWRC needs to engage 

with in the coming period.  

 

 We should develop new strategies to bridge the gap between decision-makers and rights-

holders, and seek to take full advantage of digital advocacy possibilities, as it allows to reach 

a wide audience, but also to draw the attention of those in power since social media is 

monitored.     

 

 DWRC has developed its collaboration with women’s grassroots organizations in many areas 

of the West Bank and Gaza Strip in 2021, including with women’s cooperatives. This opens 

wider perspectives for advocacy on gender equality issues at local and national levels, but 

also requires further capacity building efforts with members and leaders of these 

organizations.  
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ANNEX 1:  

SOME OF OUR SUCCESS STORIES IN 2021 
Rights violation: arbitrary dismissal of a female teacher after 24 years of 

service, and an attempt to deprive her of some of her labor rights   
 

Teacher obtains 150,000 

NIS in indemnities for 

labor rights 

“I will work on my future & 

my family’s future. I will 

reclaim a piece of land that 

I own, cultivate it and 

make use of it” 

 

(H.H.) worked for 24 years as a kindergarten teacher at a 

school affiliated with an international organization in Al-

Qbebah. In June 2020, the school notified her that they were 

terminating her services, without providing any legal 

justification, and informed her that her last day at work would 

be 30/08/2020. The school’s administration offered her to sign 

a clearance that did not take into account all her labor rights 

according to the laws and regulations applied at the school, 

which include the Palestinian Labor Law, Work Discipline 

Systems, and the employees’ work contracts. 

After receiving the notice, (H.H.) sought legal assistance from the Legal Aid and Human Rights Unit 

at the Democracy and Workers’ Rights Center. The Legal Aid Unit’s team reviewed and analyzed 

the internal regulations of the school and the teacher’s work contracts, and the rights they 

stipulate, and compared them with the proposed clearance. The Unit noticed that the clearance 

deprives the teacher from many of her legal rights and compensations, and informed her that 

according to the Palestinian Labor Law, the internal regulation of the school, and work 

contracts, her legal indemnities should include the following:  

- Compensation for minimum wage difference, as (H.H.) was paid less than the minimum wage 

guaranteed by the internal regulation of the establishment. 

- Unpaid wages during the Covid-19 pandemic, since the employer deducted half of the teacher’s 

wage in April & May 2020. 

- Compensation for maternity leave difference, as (H.H.) did not obtain the full legal period for her 

previous maternity leaves according to regulations applied at the establishment. 

- Compensation for untaken annual leave & recreation allowance in line with the internal 

regulation of the school. 

- Severance pay indemnities equivalent to one month’s wages for each year of service (based on 

the gross salary). 

- Compensation for arbitrary dismissal, because the school ended the work agreement without 

any legal grounds. 

After more than a year of negotiations between the teacher and the school’s administration, 

and after reviewing all the legal briefs prepared by DWRC, the administration decided to 

provide all the legal rights for the teacher estimated at 150,000 NIS. (H.H.) says that she 

lacked knowledge about her rights at work, and that a number of her colleagues did sign the 

clearance without having knowledge of all their rights, which made them loose a significant part 

of the compensations that they were entitled to.  
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Five female workers obtain unpaid wages of an amount of 88,575 NIS  
 

Five female employees of an international organization were deprived of their wages for 5 months, 

as the administration is facing a financial crisis since 2019. The administration is aiming to 

decrease the financial support allocated for human resources. The employees asked for a legal 

consultation from DWRC’s lawyer regarding restructuring and provisions related to unpaid wages 

after all attempts to negotiate with the administration in Palestine had failed.  

DWRC’s lawyer prepared a legal paper addressing the legal framework related to restructuring & 

late wages. According to the Palestinian Labor Law, a worker’s contract can be terminated by the 

employer for technical reasons or due to a loss, which made it necessary to reduce the number of 

employees. In such a situation, an employee retains his/her right to receive a month’s notice and 

end of service indemnities, provided that the Ministry of Labor is notified of such an action. The 

loss should be proven by audited reports. In addition, the lawyer suggested several ways to 

overcome the crisis. The Labor Law stipulates that the payment of wages may not be delayed for a 

period exceeding five days from the wages’ regular payment date. In case the employer violates this 

provision, he/she will be liable to paying a fine.  

The employees negotiated with their organization’s headquarters administration, which is located 

abroad, providing them information about relevant legal provisions of the Palestinian Labor Law. 

The administration lacked prior information about the law’s provisions, fines for non-payment of 

wages in a timely manner, and how to deal with the situation. As a result, the administration paid 

all late wages for the five workers for an amount of 88,575 NIS.   
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ANNEX 2:  

DETAILS ABOUT ACTIVITIES & BENEFICIARIES 

REACHED IN 2021 
 

 Annex 2.1.: List of awareness meetings about the right to organize & other labor rights and mechanisms to defend them 

 

# Date Location Target group 
Number of participants 

Male Female Total 

1 20/01/2021 Gaza Representatives of NGOs 9 3 12 

2 25/01/2021 Tubas Construction workers 11 0 11 

3 31/01/2021 Tubas Garment & textile workers 0 10 10 

4 16/02/2021 Tubas Workers from various sectors 1 9 10 

5 18/03/2021 Gaza Workers in the tourism sector 1 14 15 

6 23/03/2021 
Al-Maghazi 

municipality 
Municipality workers 10 7 17 

7 25/03/2021 Gaza, the middle Kindergarten and beauty sector 0 18 18 

8 29/03/2021 Jenin  Workers from various sectors 5 10 15 

9 30/03/2021 Tulkarem Workers from various sectors 8 8 16 

10 04/04/2021 Jabalia Construction workers at Al-Khaisi company 19 0 19 

11 05/04/2021 Khan Younis Workers from various sectors  5 15 20 

12 06/04/2021 Beit Lahya Female workers in food industry  0 27 27 

13 07/04/2021 Ramallah  

Workers in administrative services, garmnet & 

textile, and representatives from the national 

trade unions  

0 20 20 

14 11/04/2021 Qalqilya Workers from various sectors and labor activists  10 7 17 

15 20/04/2021 Ramallah  Establishing committee of IT workers  6 0 6 

16 08/06/2021 Jenin 
Workers working in agriculture, kindergarten, 

construction, and NGOs 
7 10 17 

17 09/06/2021 Ramallah  Representatives of the National Trade Unions  0 15 15 

18 09/06/2021 Gaza 
Representatives of the Tourism Services Trade 

Union  
11 4 15 

19 22/06/2021 Tulkarem  Workers from various sectors  9 5 14 

20 27/07/2021 Ramallah  Programming & IT workers  7 1 8 
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# Date Location Target group 
Number of participants 

Male Female Total 

21 14/08/2021 
The Northern 

Valleys  
Workers in garment & textile, and beauty salons  1 23 24 

22 15/08/2021 Khan Younis  Kindergarten workers  0 26 26 

23 17/08/2021 Khan Younis  Agriculture workers  30 2 32 

24 18/08/2021 Rafah Garment & textile workers  9 10 19 

25 18/08/2021 Deir Al-Balah  Workers in various sectors  0 16 16 

26 22/08/2021 Gaza Trade union representatives  12 8 20 

27 25/09/2021 Jenin  

Workers in agriculture, educational centers, 

construction, CBOs, and representatives of the 

National Trade Unions  

4 6 10 

28 30/09/2021 Jenin 
Workers in secretary, accountant, agriculture, 

and construction 
2 8 10 

29 06/10/2021 Ramallah  
Workers in garment & textile, and managment 

services  
0 10 10 

30 20/10/2021 Gaza Workers in various sectors  0 28 28 

31 21/10/2021 Tubas Establishing committee for the Secretary  2 8 10 

32 24/10/2021 Rafah  Representatives of NGOs 4 10 14 

33 19/12/2021 Bethlehem  Garment and Textile workers  1 18 19 

34 23/12/2021 Gaza  
Lawyers, and self-employed women in 

handicrafts and textile  
3 9 12 

35 23/12/2021 
Deir Al-Ghasoun Lawyers, home workers in embroidery and 

garment   

3 9 12 

36 28/12/2021 Bet Lahya Palestinian relief association employees  10 6 16 

37 30/12/2021 Tulkarem Workers in various sectors  6 9 15 

38 30/12/2021 Ithna  Garment and Textile Workers’ Union 3 18 21 

39 30/12/2021 Deir Al-Balah Workers at Nibras Association 9 9 18 

    244 480 684 

 

 Annex 2.2.: List of training courses on organizing & mobilizing skills, collective bargaining and/or advocacy 

# Topics Date Location Target group 

Number of participants 

Male Female Total 

1 Leadership 

skills  

28/02 – 02/03/2021 Ramallah Workers in secretary, 

construction, textile, 

Kindergarten, and 

agriculture 

10 12 22 

2 Organizing 

skills and 

02-04/03/2021 Gaza Workers in health 

services, general 

11 20 31 
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# Topics Date Location Target group 
Number of participants 

Male Female Total 

collective 

bargaining  

services, barbershops, 

kindergarten, beauty 

salons, textile, electricity, 

tourism, farming, and 

cooperatives 

3 Organizing 

skills, 

collective 

bargaining, 

and media 

skills  

13-15/06/2021 Ramallah  

 

 

Representatives of 

women’s commitees in 

trade unions, and workers 

in secretary, food 

industries, administrative 

work, textile, 

construction, and 

kindergarten  

3 14 17 

4 Organizing 

skills and 

collective 

bargaining  

26-28/08/2021 Ramallah  

 

 

Postel service workers 16 3 19 

5 Organizing 

skills, 

collective 

bargaining, 

and media 

skills 

29-31/08/2021 Ramallah  Workers in Southern 

Electricity Company, 

garment, secretary, 

kindergarten, and 

representatives of the 

Federation of New Trade 

Unions  

10 16 26 

6 Organizing 

skills  

25-26/10/2021 Gaza Unionists from various 

sectors  

4 14 18 

7 Institutionali

zation and 

information 

circulation 

02-03/12/2021 Ramallah  Board members of  the 

governmental 

universities and colleges 

employees’ unions  

9 1 10 

63 80 143 

 Annex 2.3: List of meetings/workshops for unions to prepare conferences & workshops on how to organize 

# Topic Date Location Target group 

Number of participants 

Male Female Total 

1 

Preparatory meeting for the 

Farming and Food Industires 

Workers’ Union confernece 

15/03/2021 Gaza 

Farmers and workers 

in food industries & 

agriculture 

16 1 17 

2 How to organize 31/03/2021 Gaza 
Garment and textile 

workers  
2 24 26 

3 How to organize  05/04/2021 Ramallah  Kindergarten workers  0 11 11 

4 

Meeting to prepare for the 

establishing conference of 

street vendirs  

27/05/2021 Gaza Street vendors 9 1 10 
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# Topic Date Location Target group 
Number of participants 

Male Female Total 

5 
Meeting on how to hold 

union conferences  
12/06/2021 Salfit  

Workers from various 

sectors; construction, 

textile, and food 

industries  

17 2 19 

6 
How to develop the internal 

regulation of the trade union  
16/06/2021 Ramallah  

IT & programming 

workers 
13 7 20 

7 

Meeting for representatives 

from board members of 

health services unions  

27/06/2021 Ramallah 
Workers in health 

services  
7 4 11 

8 
Workshop on mechanisms to 

organize  
27/06/2021 Gaza 

Workers in 

kindergartens and 

beauty salons  

0 17 17 

9 How to organize  05/08/2021 Ramallah  Postal service workers  9 0 9 

10 

Preparing for the general 

conference of the Federation 

of New Unions  

26/10/2021 Ramallah  Union representatives  16 8 24 

11 
Workshop on how to 

organzie 
16/11/2021 Gaza 

Unionists from 

various sectors  
7 11 18 

12 

Meeting for kindergarten 

workers to prepare for their 

union conferences  

29/12/2021 Ramallah Kiderngarten workers  2 10 12 

     98 96 194 

 Annex 2.4: List of sectorial/branch conferences to elect new leaderships of unions 

# Confernece of.. 
 

Date Location Target group 
Number of participants 

Male Female Total 

1 Al Umma College 

Employees’ Union 

27/01/2021 Kufr Aqab Employees at Al 

Umma College 

13 7 20 

2 Electricians Workers’ 

Union  

28/06/2021 Gaza Workers in the 

electricity sector  

158 7 161 

3 

The Union of Farmers 

& Food Industries 

Workers  

01/07/2021 Gaza Farmers and workers 

in food industries  

47 18 65 

4 

Emergency Medical 

Service Workers’ 

Union 

25/10/2021 Ramallah Ambulance drivers 

and emergency 

workers 

24 1 25 

5 

The General 

Conference of the 

Union of Workers in 

Non-Governmental 

Institutions / New 

Unions 

17/11/2021 Ramallah Workers at NGOs 22 106 128 
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# Confernece of.. 
 

Date Location Target group 
Number of participants 

Male Female Total 

6 

The second conference 

of Food Industries & 

Agriculture Workers’ 

Union / New Unions 

09/12/2021 Ramallah  Workers in food 

industries and 

agriculture  

10 21 31 

Total number of 

union members, who 

participated in 

conferences 

274 160 434 

 

 Annex 2.5: List of establishing conferences for new unions/ representative bodies   

 

# Topic Date Location Target group 
Number of participants 

Male Female Total 

1 Establishing conference of 

Construction Workers’ 

Union branch / Tubas branch 

New Unions 

23/01/2021 Tubas Construction 

workers 

76 0 76 

2 
Conference of social 

assistance beneficiaries  

28/03/2021 Gaza Social assistance 

beneficiaries  

21 39 60 

3 

Establishing conference of 

Street Vendors Workers’ 

Union  

22/06/2021 Gaza Street vendors  107 4 111 

4 

Establishing conference of 

Secretary and Administrative 

Services Workers’ Union / 

Hebron branch New Unions  

28/08/2021 Ithna  Workers in 

Secretary & 

administrative 

services  

3 47 50 

5 

Establishing conference of 

Secretary and Administrative 

Services Workers’ Union / 

Tubas branch New Unions  

09/11/2021 Tubas Workers in 

Secretary & 

administrative 

services  

0 28 28 

6 

Establishing conference of 

Garment and Textile 

Workers’ Union / Bethlehem 

branch New Unions  

29/11/2021 Bethlehem  Garment and 

textile workers  

0 30 30 

7 

Establishing conference of 

Kindergarten, Private 

Schools, and Day-Care 

Workers’ Union / Tubas 

branch  

04/12/2021 Tubas  Kindergarten 

workers  

0 26 26 

     207 174 381 

 

 Annex 2.6: List of union conferences and number of elected leaders (workers’ representatives) 



DWRC Annual Report for the Year 2021  

38 
 

# Date Location Target group 

Number of elected representatives 

Male Female Total 

1 23/01/2021 Tubas Construction workers 9 0 9 

2 27/01/2021 Kufr Aqab Employees at Al-Umma Collage 4 1 5 

3 22/06/2021 Gaza Street Vendors 7 0 7 

4 28/06/2021 Gaza Electricians 5 0 5 

5 01/07/2021 Gaza Farmers and workers in food industry 7 3 10 

6 28/08/2021 Ithna 
Workers in secretary and 

administrative services 
3 3 6 

7 18/09/2021 Salfit  Construction workers 6 0 6 

8 25/10/2021 Ramallah  Ambulance and emergency workers  11 0 11 

9 09/11/2021 Tubas  Secretary and administrative services  0 6 6 

10 17/11/2021 Ramallah  NGOs workers  9 2 11 

11 29/11/2021 Bethlehem  Garment and textile workers  0 7 7 

12 04/12/2021 Tubas Kindergarten workers  0 9 9 

13 09/12/2021 Ramallah  
Workers in agriculture & food 

industries   
6 3 9 

 

 Annex 2.7: Details about the annual trade union forum   

# Topics Date Location Target group 
Number of participants 

Male Female Total 

1 Trade union forum in the 

West Bank: amendments 

to labor, social security 

law reform, minimum 

wage increase, trade 

union law, governmental 

universities & colleages 

bargaining process, 

DWRC work strategies 

and interventions   

11-13/11/2021 Jericho Union representatives, 

DWRC team & 

board/general assembly 

members 

58 29 87 

2 Trade union forum in 

Gaza: workers’ rights 

issues in Gaza & 

violations of rights; the 

right to work & youth 

issues; education outputs 

and labor market needs; 

workers in Israel; 

program & interventions 

about latest amendments 

to SSL & connection to 

minimum wage, union 

organizing law; issues & 

interventions for 

governmental employees; 

abidance with unions 

code of conduct 

27-29/11/2021 Northern 

Gaza, Garden 

beach 

Representatives and 

members of unions and 

NGOs 

25 22 47 
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 Annex 2.8: list of coordinating meetings in 2021 

# Topic Date Location Target group 

Number of 

participants 

Male Female Total 

1 Coordinating meeting 

to prepare for annual 

trade union forum, 

check out needs of 

unions for 2022 

16/10/2021 Ramallah Administrative committee members and 

activities from several unions 

(psychosocial workers, kindergartens, 

secretariat, postal services, PRCS, 

governmental universities, electricity, 

construction, New Unions, 

programming, garment, municipalities) 

10 8 18 

2 Coordinating meeting 

with unions & 

partners 

30/11/2021 Gaza Union representatives and NGOs  23 21 44 

     33 29 62 

   

 Annex 2.9: List of meetings/workshops with unions about bargaining  

# Topic Date Location Target group 

Number of 

participants 

Male Female Total 

1 Palestinian elections and 

their effects on the rights 

of workers and graduates 

10/02/2021 Gaza Union representatives, 

representatives of young 

graduates, lawyers 

25 14 39 

2 Situation of MOSD 

beneficiaries and 

demands   

1/04/2021 Gaza Coalition for MOSD 

beneficiaries 

representatives 

6 6 12 

3 Consultative workshop 

about unions’ 

expectations from PLC 

candidates  

20/04/2021 Online 

(zoom 

meeting) 

Unions from various 

sectors 

2 7 9 

4 Meeting to prepare 

demands for Palestinian 

elections candidates  

29/04/2021 Gaza Youth graduates and 

unions 

9 5 14 

5 Workshop for 

governmental 

universities employees 

union 

25-26/08/2021 Ramallah Governmental Universities 

Employees Union 

14 2 16 

      56 34 90 

 

 Annex 2.10: List of workshops on labor law amendments from a gender perspective  

# Topic Date Location Target group 

Number of 

participants 

Male Female Total 
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1 Consultation meeting to form 

a national coalition 

18/07/2021 Gaza Organizations and unions 3 12 15 

2 Workshop on amendments to 

labor law from a gender 

perspective 

18/08/2021 Gaza Unionists and representatives of 

NGOs, Ministry of Women’s 

Affairs, lawyers 

13 17 30 

3 Workshop with campaign 

participants to launch e-

campaign  

28/08/2021 Gaza Representatives of unions and 

CSOs 

13 12 25 

     29 41 70 

 

 Annex 2.11: List of training days with women unionists 

# Topic Date Location Target group 

Number of 

participants 

Male Female Total 

1-2 Social security 

law & advocacy 

campaigns 

24 & 

25/2021 

Gaza Women’s department in PGFTU, women’s 

department in Educational Services Union 

& Kindergarten Workers’ Union 

2 24 26 

3 Wage equality 8/04/2021 Ramallah Union representatives and members from 

secretariat, administrative works, public 

services organizations, garment and 

kindergarten workers’ unions 

0 19 19 

4 Violence & 

harassment at 

work;  C190 

11/07/2021 Ramallah Union representatives and members from 

secretariat, administrative works, public 

services organizations, garment and 

kindergarten workers’ unions 

0 11 11 

5 Violence & 

harassment at 

work; C190 (2nd 

day) 

29/07/2021 Ramallah Same as above  0 18 18 

6-7 Union training 

skills 

14-

15/07/2021 

Gaza Members of women’s department in 

PGFTU, kindergarten workers’ union, 

beauty and hairdressers workers union, 

NGOs workers’ union 

2 21 23 

     4 93 97 

 Annex 2.12: List of follow up meetings with women unionists  

# Topic Date Location Target group Number of 

participants 

Male Female Total 

1 Affiliation in women’s department, union 

work during Covid-19 pandemic, PLL 

amendments from gender perspective and 

possibility to undertake a media campaign 

for adoption of amendments 

4/04/2021 Gaza Unionists, 

representatives of 

NGOs and coops 

3 24 27 
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2 Effects of training on course participants 21/08/2021 Ramallah Unionists 5 17 22 

     8 41 49 

 Annex 2.13: List of workshops with women union committees/ equality committees  

# Topic Date Location Target group 
Number of participants 

Male Female Total 

1 Equality and non-

discrimination 

27/05/2021 Tulkarem Union representatives from New 

Unions Federation and Women’s 

department 

6 13 19 

2 Women’s rights 

based issues and 

how to establish a 

women’s 

committee in the 

union & putting a 

plan  

11/11/2021 Gaza Administrative committee of 

farming and food production 

workers’ union 

13 14 27 

     19 27 46 

 

 Annex 2.14: Activities implemented by unionists on gender equality  

# Topic Date Location Target group 
Number of participants 

Male Female Total 

1 Gender at work (training day) 21/03/2021 Gaza Workers in public services 

(Gal Union of Public 

Services) 

12 14 26 

2 Gender at work (training day) 30/06/2021 Gaza Public Employees Union 

members  

13 11 24 

3 Gender at work (training days) 13/12/2021 Gaza Media and Printing Union 

members  

21 19 40 

4 Workshop within 16 days of 

action against gender-based 

violence and harassment  

9/12/2021 Bethlehem Members of the Garment and 

Handicrafts Union  

0 19 19 

5 Workshop within 16 days of 

action against gender-based 

violence and harassment 

27/12/2021 Tulkarem Members of the garment, food 

industries, municipalities 

secretariat, CSOs unions / 

New Unions Federation  

11 18 27 

     57 81 136 

 

 Annex 2.15: Details about the training course on equality and non-discrimination in the world of work 

Topic Date Location Target group 

Number of 

participants 

Male Female Total 
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Right to equality and non-

discrimination, Women’s 

Right to economic, political 

and social participation, 

causes for gender-based 

discrimination, CEDAW, right 

to wage equality and gaps 

2-3/06/2021 Ramallah 

Women committees members, 

activists and union reps from 

Secretariat, Food Industry, Public 

Services, Garment, Construction, 

Kindergarten sectors from New 

Unions Federation and National 

Federation of Unions 

7 13 20 

 

 Annex 2.16: List of meetings/workshops for the establishment & follow-up with local and national coordinating 

committees  

# Topic Date Location Target group 

Number of 

participants 

Male Female Total 

1 Coordinating 

committee in Gaza 

establishing meeting 

20/11/2021 Gaza CSOs and unions 15 19 34 

2 Coordinating 

committee in Gaza – 

2nd meeting 

15/12/2021 Gaza CSOs and unions 10 18 28 

3 Coordinating 

meeting to establish 

national coalition 

23/12/2021 Ramallah CSOs 2 3 5 

4 Coordinating 

committee in Hebron 

governorate – 1st 

meeting 

26/12/2021 Hebron CSOs (Al-Shioukh cooperative, Al-

Shioukh club, Al-Nahda association, 

rural women development association, 

Al-Thahariyeh Ladies Society, Beit 

Awa Rural Development Society, Al-

Wiam Society Sourif, Old City 

Women’s Association 

0 21 21 

5 Coordinating 

meeting for national 

coalition - Gaza 

30/12/2021 Gaza Women grassroots organizations reps, 

union representatives, DWRC team 

14 31 45 

     41 92 133 

 

 Annex 2.17: Details about the thematic seminar 

# Topic Date Location Target group 
Number of participants 

Male Female Total 

1 Employment 

policies, SDG8 and 

decent work 

strategy 

20/12/2021 Gaza Representative of 

Minister of Labor, 

Ministry of Women’s 

Affairs, Employment 

Fund and unions, 

unionists, and 

29 32 61 
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representatives of 

CSOs 

 

 Annex 2.18: List of events on best practices in local authorities to provide an enabling environment for women’s work  

# Date Location Target group 

Number of 

participants 

Male Female Total 

1 16/12/2021 Al-Bireh, 

PRCS 

Representatives of Ministries of Women’s Affairs, Local 

Government, municipalities, local councils and women’s 

grassroots organizations  

6 26 32 

2 26/12/2021 Gaza Representatives of local authorities, Local Government ministry, 

shadow councils and women grassroots organizations  

22 53 75 

    28 79 107 

 

 Annex 2.19: Details about workshop on data gathering, analysis, writing of facts sheets, briefs, and position papers by 

partner organization   

 

Our partner organization COSPE implemented a workshop on data gathering, analysis, writing of facts sheets, briefs, and 

positions papers, on 13-14-15 December 2021 in Jericho at the institutional premises of the Jericho Governorate, which 

benefited members of one grassroots women’s organization from Jericho, who had not benefited from such training in 

the past.  

 

 Annex 2.20: List of training courses for members and activists of women grassroots organizations  

# Topic Date Location Target group 
Number of participants 

Male Female Total 

1 Gender equality in the world 

of work: fundamental rights, 

ILO standards and domestic 

legislation  

26,28 and 

29/08/2021 

Nablus Representatives of women 

cooperatives, centers and 

unions 

0 14 14 

2 Gender equality in the world 

of work: fundamental rights, 

ILO standards and domestic 

legislation 

16-18/10/2021 Hebron Representatives of women 

cooperative and centers 

0 26 26 

3 Gender equality in the world 

of work: fundamental rights, 

ILO standards and domestic 

legislation 

30/10-1/22/2021 Gaza Representatives of women 

cooperatives, centers and 

unions 

2 16 18 

4 Media and life-skills  6-8/11/2021 Gaza Representatives of women 

cooperatives, centers and 

unions 

2 16 18 

5 Life skills and media skills  27-29/11/2021 Jericho Representatives of women 

cooperatives and centers  

0 15 15 
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6 Life skills and media skills  28-30/12/2021 Nablus Representatives of women 

cooperatives and centers 

0 18 18 

 

This list only includes the training courses implemented by DWRC. DWRC partner organizations in a joint project led by 

DWRC implemented further training courses on the right to work of persons with disabilities (2 courses by EducAid), on 

gender equality: concepts and legislation (6 courses by PWWSD) and leadership for social change (2 courses by COSPE).  

In total, 16 training courses took place, with a total of 160 trainees, 2 of them men, as many participants took part in 

several training courses.  

 

 Annex 2.21: Details about technical assistance to trainees  

DWRC provided technical assistance in Gaza and the West Bank, to the trainees who participated in the training courses 

on gender equality in the world of work, and media and life skills courses. In Gaza, we held 4 coaching sessions: on 

23/11/2021 with 10 female trainees in Deir Al-Balah at Nebras association to provide support for the implementation of 

awareness meetings; on 1/12/2021 with 4 team members of the Rural Women Development Association – Al-Saqa valley, 

2 of them men, tackling the same topics as above; on 14/11/2021, in DWRC office in Gaza with 12 trainees, 2 of them 

male on presentation skills, training session plan preparation, pre/post test design based on training material content, 

how to prepare a final report, providing guidance to trainees in preparing their materials & providing them with some 

materials; and on 12/12/2021, in DWRC office in Gaza with 9 trainees, 2 of them men, for supporting trainees in preparing 

a media plan and managing their social media page: preparing news about the organization’s activities, how to manage a 

Facebook page, review of organizations’ pages, and looking at other pages to benefit from them.  

In the West Bank, DWRC provided training course materials to all trainees. We also shared with them additional 

educational materials on specific topics they intended to address during awareness meetings (on violence and harassment 

in the world of work, and on work/life balance and the rights of workers with family responsibilities). 

 

 Annex 2.22: List of awareness meetings with women grassroots organizations  

  

# Topic Date Location Woman 

grassroots 

organization 

and trainee(s) 

Target group Number of 

participants  

M  F  Total  

1 GBV and protection 

from harassment in 

workplaces 

18/11/2021 Gaza Al-Zeitoun Fatmeh 

Dardasawi and 

Rozan Abu 

Hasira, Juzoor 

Al-Zeitoun 

association  

Women workers in 

various professions 

(garment, food 

production, 

embroidery, 

secretariat) 

0 23 23 

2 Work/life balance 

and the rights of 

workers with family 

responsibilities  

21/11/2021 Um Al-Naser 

(Bedouin) village, 

north Gaza 

governorate  

Nawal Abu 

Hweishel and 

Su’ad Abu 

Ghazal, Zeina 

Cooperative  

Women workers in 

the carpentry and 

sewing workshops 

and university 

graduates  

0 27 27 

3 GBV and protection 

from harassment in 

workplaces  

22/11/2021 Qa’ Al-Qreen, 

Khan Younis 

governorate 

Heba Fasfis, 

Beesan 

Charitable 

Organization  

Agriculture and 

garment workers, 

and young graduates  

0 38 38 
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# Topic Date Location Woman 

grassroots 

organization 

and trainee(s) 

Target group Number of 

participants  

M  F  Total  

4 Women’s labor 

rights and 

addressing violence 

and harassment at 

work 

22/11/2021 Al-Thahariyeh, 

Al-Thahariyeh 

Ladies’ Society 

Jihad Al-Tul, 

president of Al-

Thahariyeh 

Ladies’ Society  

Members of the 

association and 

female contract-

based governmental 

employees in local 

community 

0 18 18 

5 Women’s labor 

rights  

22/11/2021 Al-Shioukh 

Cooperative for 

Animal 

Husbandry  

Yousra Aweidat Cooperative 

members 

0 11 11 

6 GBV and protection 

from violence and 

harassment  

23/11/2021 Rafah Abdallah Sha’at 

and Ghada 

Qashta, United 

Cultural Society  

Female and male 

youth graduates 

6 10 16 

7 Work/life balance 

and the rights of 

workers with family 

responsibilities  

29/11/2021 Rafah Rasha Tabash 

and Maha Al-

Zeir, 

Kindergarten 

workers’ union 

Kindergarten 

workers and 

university graduates  

0 27 27 

8 The right to work for 

persons with 

disabilities  

5/12/2021 Middle 

governorate, 

kindergarten 

workers’ union 

Abeer Thabet, 

Hind Abu Amra, 

Nebras 

association   

 4 29 34 

9 Freedom of 

association and the 

establishment of 

unions  

6/12/2021 North Gaza, 

North 

Development 

Association, 

PGFTU 

Ala Tafesh, Wala 

Abed Rabbo, 

PGFTU women’s 

department 

Garment and textile 

workers and food 

production 

0 25 25 

10 Women’s role in 

trade union work 

and decision-making 

positions 

8/12/2021 Middle 

governorate, 

kindergarten 

workers’ union 

Maha Al-Zeir, 

Rasha Tabash, 

Kindergarten 

workers’ union  

Kindergarten 

workers and some 

hairdressers and 

garment workers 

0 30 30 

11 GBV and protection 

from harassment in 

the workplace  

7/12/2021 Wadi Al-Salqa, 

Middle Gaza 

governorate, 

Rural Women 

Development 

Association  

Islam Abu Amra, 

Rural Women 

Development 

Association  

Women workers 

from various 

professions 

(garment, food 

production, 

embroidery, 

agriculture) 

0 24 24 

12 Work/life balance 

and rights of 

workers with family 

responsibilities  

16/12/2021 Al-Muwassi, Al-

Muwassi 

Charitable 

organization  

Nawal Abu 

Hweishel and 

Su’ad Abu 

Ghazal, Zeina 

Cooperative   

Women workers 

from various 

professions 

(agriculture, food 

production, 

0 29 29 
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# Topic Date Location Woman 

grassroots 

organization 

and trainee(s) 

Target group Number of 

participants  

M  F  Total  

embroidery, 

garment, association 

workers) 

13 Women’s labour 

rights according to 

the Labor Law, right 

to protection from 

violence and 

harassment  

27/12/2021 Jayous, Qalqilia 

governorate  

Amani Al-Deek, 

Jayous 

cooperative  

Members of the 

cooperative  

0 12 12 

 

 

In addition, DWRC partner organization PWWSD held 5 awareness meetings, so the total number of meetings held was 

18 and 400 members and constituencies of women grassroots organizations, including 11 men, benefited from the 

meetings.  

 

 Annex 2.23: List of local events during the annual thematic awareness campaign  

# Topic Date Location Target group 

Number of 

participants 

Male Female Total 

1 March 8 festival 

as part of 

campaign to 

support women’s 

right to work 

13/03/2021 Khuza’a, 

Gaza Strip 

Minister of Entrepreneurship and 

Empowerment, Mayor of Khuza’a, 

representatives of grassroots women’s 

organizations, CSOs, trade unions, reps of 

local authorities, MOSD, Committee for the 

Defence of Graduates, and others 

89 118 207 

2 Local event in 

Tulkarem 

10/06/2021 Tulkarem  Governor of Tulkarem, Mayor of Tulkarem, 

President of Chamber of Commerce and 

Industry Tulkarem, PRCS, Tulkarem Blind 

Association, reps of women’s association 

and cooperative and New Unions Federation  

10 105 115 

3 Local event 

Hebron 

23/06/2021 Hebron Media & Public Relations rep of Chamber of 

Commerce, General Union of Persons with 

Disabilities, members of women coops and 

associations from Hebron governorate & 

Jordan Valley 

5 100 105 

     104 323 427 

 

 Annex 24: List of awareness meeting on ILO C190, GBV in workplaces and ways to prevent and address it, including 

sessions marking the 16 days of activism against violence against women  

# Date Location Target group Number of participants 

Male Female Total 
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1 9/03/2021 Gaza Women workers from various 

professions 

1 16 17 

2 10/03/2021 Jabalia Women workers from various 

professions 

0 29 29 

3 14/03/2021 Rafah Male and female women workers from 

various professions (beauty salons, 

agriculture, garment) 

7 24 31 

4 11/07/2021 Jenin National Federation of Tus, psychology 

graduates, admin services and 

kindergarten workers 

0 11 11 

5 17/07/2021 Ramallah Garment and admin services union 

members, volunteers association 

1 5 6 

6 31/07/2021 Ramallah Postal Workers’ Union members 17 0 17 

7 8/12/2021 Ramallah Members of garment and administration 

workers’ unions 

0 6 6 

8 9/12/2021 Khan Younis Workers from various professions 

(garment, embroidery, agriculture) 

0 23 23 

9 30/12/2021 Tubas Garment, secretariat, kindergarten, 

organizations’ workers’ unions members 

and home workers 

0 16 16 

    26 130 156 

 

 Annex 25: List of awareness meetings and workshops on work/life balance & rights of workers with family 

responsibilities 

# Date Location Target group 
Number of participants 

Male Female Total 

 Awareness meetings on work/life balance & rights of workers with family responsibilities    

1 16/03/2021 Gaza Employees in CSOs 8 15 23 

2 22/03/2021 Beit Hanoun Kindergarten workers 0 21 21 

3 13/07/2021 Tubas Members of various member unions of News Union 

Federation & 3 MOL representatives 

8 8 16 

4 16/12/2021 Tubas Members of secretariat, garment and kindergarten 

workers’ unions 

1 12 13 

5 21/12/2021 Rafah Workers from various professions  16 7 23 

6 22/12/2021 Beit Hanoun Kindergarten workers 0 20 20 

 Workshop to present exploratory study    

1 24/08/2021 Ramallah Representatives of ministries, CSOs, employers and 

unions 

10 17 27 

2 24/08/2021 Gaza Representatives of ministries, CSOs, employers and 

unions  

10 10 20 
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    53 110 163 

 

 Annex 2.26: List of workshops on amendments to labor law campaign  

# Topic Date Location Target group 

Number of 

participants 

Male Female Total 

1 SWOT analysis 26/12/2021 Ramallah Qalqilia municipality employees’ union, 

electricians’ union, psychosocial workers’ 

union, PPSWU, Kindergarten workers’ 

union, PRCS workers’ union 

14 7 20 

2 Review of legal 

amendments 

proposed 

27/12/2021  

 

In addition, DWRC held workshops on this topic during its annual trade union forum in the West Bank.  

 

 Annex 2.27: Lists of labor cases solved during the year 2021 through negotiated settlements  

# 
Complaint 

date 
Name 

Settlement & 

amounts obtained 

Rein-

statement 

 

Date solved 

 
Location Employer 

NIS USD 

1  22/12/2020 S.D.J.  1,920  January, 2021 Birzeit  NGO 

2  25/01/2021 S.A.F. 6,800   January, 2021 Ramallah  Company 

3  19/05/2021 A.I. 25,000   30/06/2021 Ramallah Organization  

4  06/06/2021 M.S.H.B. 20,000   July, 2021 Ramallah  
International 

Institution  

5  2016 SH.B. 18,412   August, 2021 Ramallah  Clothing store 

6  16/08/2021 H.Z.  6,000  August, 2021 Gaza  NGO 

Note: women beneficiaries are highlighted in mauve  

 

 Annex 2.28: List of consultative workshops with stakeholders:  

# Date Topics Location Target group Number of participants 

Male Female Total 

1 27/05/2021 

 

The general situation in 

Gaza after the last Israeli 

military operation in 

May 2021 

Gaza Members of the 

NCOSH in Gaza 

15 5 20 

2 18/09/2021 Consultative workshop 

with workers to discuss 

OSH rights and 

insurance coverage in 

Palestine  

Ramallah  Unionists & 

representatives 

from various 

work sectors 

including 

secretary, 

administrative 

services, 

agriculture, 

4 9 13 
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textile, 

handicrafts, 

construction, 

beauty, and food 

industry  

3 20/09/2021 Consultative workshop 

with workers to discuss 

OSH rights and 

insurance coverage  

Tubas Unionists & 

representatives 

from various 

work sectors 

including 

secretary, 

administrative 

services, textile, 

handicrafts, 

construction, and 

kindergarten  

3 9 12 

     22 23 45 

 

 Annex 2.29: List of awareness meetings on occupational health and safety 

# Date Location Target group 
Number of participants 

Male Female Total 

1 31/01/2021 Big Abasan, Khan 

Younis governorate  

Agricultural workers 26 0 26 

2 21/03/2021 Al-Brej municipality Municipal workers 21 0 21 

3 12/07/2021 Tubas,  Federation of 

New Trade Unions 

Workers affiliated with the 

federation 

0 7 7 

4 12/07/2021 Tubas, Lawz and Sukar 

Kindergarten  

Kindergarten workers  0 3 3 

5 12/07/2021 Tubas, Kids Star 

Kindergarten 

Kindergarten works  0 5 5 

6 28/07/2021 Qalqilya, Bin Rasheed 

Mills Company 

Workers at the company  4 2 6 

7 28/07/2021 Qalqilya  Workers from various sectors 

including workers in textile, 

kindergarten, and clothing 

stores 

0 10 10 

8 01/08/2021 Gaza, the Middle, 

Daban Station for Gas  

Workers in Gas Stations  20 0 20 

9 18/08/2021 Bitunya municipality  Health sector workers, sanitary 

workers, and contract workers 

at the municipality 

19 1 20 

10 19/08/2021 Gaza, the North, Union 

of Agriculture Work 

Committees   

Workers in the food industry 

and farmers  

17 8 25 
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# Date Location Target group 
Number of participants 

Male Female Total 

11 14/09/2021 Al Karara municipality, 

Gaza 

Sanitary workers at the 

municipality 

19 1 20 

12 15/09/2021 Deir Al-Balah 

municipality, Gaza  

Sanitary workers at the 

municipality 

20 0 20 

13 18/09/2021 Gaza Workers in food industry  5 17 22 

14 19/09/2021 Ramallah  Workers from various sectors 

including hairdressers, textile, 

kindergarten, and 

psychologists  

0 8 8 

15 22/09/2021 Tubas Workers from various sectors 

including hairdressers, textile, 

agriculture, construction, 

beauty, law  

6 6 12 

16 22/09/2021 Khan Younis  Hair dressers  2 21 23 

17 22/09/2021 Bardala Workers from various sectors 

including agriculture, health, 

textile, restaurants, 

constructions, & workers in 

Israel  

4 3 7 

18 27/09/2021 Gaza, Food Industry 

Factory  

Workers in food industry  12 3 15 

19 27/09/2021 Al- Bireh, Inash Al 

Usra Association  

Beauty sector trainees at the 

association 

0 31 31 

20 28/09/2021 Al- Bireh, Inash Al 

Usra Association  

Trainees in textile, design, 

chef, and child care 

5 19 24 

21 28/09/2021 Gaza, Al Breij, Al-

Omara’ Factory for 

Sweets 

Workers in food industry 18 0 18 

22 30/09/2021 Ramallah Workers at Al Yasmeen 

Association  

3 16 19 

23 20/11/2021 Khan Younis  Agriculture workers  23 7 30 

24 22/11/2021 AL-Thaheriah  Workers at the Southern 

Electricity Company 

18 1 19 

25 13/12/2021 Gaza, the middle, Al-

Khaleej factory for food 

industries  

Workers in food industries  10 5 15 

26 14/12/2021 Gaza, the middle, 

Ruzan Factory for 

cleaning products and 

cosmetics  

Workers in the factory  15 0 15 
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# Date Location Target group 
Number of participants 

Male Female Total 

27 15/12/2021 Gaza, the middle, Al 

Bashiti factory for toys  

Workers at the factory  16 0 16 

    283 174 457 

 

 Annex 2.30: List of training courses for labor inspectors & follow-up meeting, and employers 

# Topics Date Location Target groups 
Number of participants 

Male Female Total 

1 Legal concepts (OSH concept, 

prevention principles and 

objectives of occupational 

safety); provisions of Labor 

Law bylaws related to measures 

and procedures to prevent 

hazards at work; most prevalent 

risks in the work environment. 

04-07/04/2021 Gaza Labor inspectors  14 2 16 

2 Follow-up meeting for course 

implemented between 04-

07/04/2021.  

13/09/2021 Gaza Labor inspectors & 

heads of labor 

departments at the 

Ministry of Labor 

20 5 25 

3 Occupational safety and 

health: main risks for OSH, 

main inspection procedures of 

safety committee, legal 

requirements as per 

Palestinian Labor Law and 

penalties for contraventions,  

27 & 

28/12/2021 

Gaza Representatives of 

Industries 

Federation, 

Bakeries Owners’ 

Association, 

Contractors’ 

Union, Gas and 

Petrol Owners’ 

Association, 

Safety Committee 

of Civil Defense  

25 0 25 

 

 Annex 2.31: List of training courses on occupational health and safety for workers and unionists & follow-up 

meetings  

# Topics Date Location Target group 

Number of 

participants 

Male Female Total 

1 Improve unions’ 

role in occupational 

safety and health  

10-

12/08/2021 

Gaza  Union representatives from various sectors  12 11 23 

2 Follow up meeting 

for the training 

implemented 

12/09/2021 Gaza Union representatives from various sectors 14 11 25 
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# Topics Date Location Target group 

Number of 

participants 

Male Female Total 

between (10-

12/08/2021) 

3 Union intervention 

in occupational 

safety and health 

09-

11/09/2021 

Ramallah  Union representatives from South 

Electricity Company, New Federation of 

Trade Unions in Tubas, municipality 

workers in Qalqilya, Al-Razi hospital, the 

National Federation for Palestinian 

Workers, psychologists, and workers in the 

Volunteers’ Institution  

09 05 14 

    Total number of trainees  21 16 37 

 

 Annex 2.32: List of workshops on the issue of health insurance:  

# Date Location Target group 
Number of participants 

Male Female Total  

1 7/08/2021 Ramallah Union representatives and activists, unionists working in 

governmental health insurance department 

6 20 26 

2 16/08/2021 Tulkarem Union representatives and activists from various sectors, 

New Unions Federation, National Unions, secretariat, 

administrative services, lawyers, garment, health services 

employees, beauty salons 

3 16 19 

3 18/08/2021 Tubas Union representatives and activists from the New Unions 

Federation from the secretariat, beauty salon, garment, 

construction, public organizations sectors and Labor 

Ministry 

6 6 12 

    15 42 57 

 Annex 2.33: Media & press releases during 2021 

The Democracy and Workers’ Rights Center issued 13 press releases about its activities and matters related to several 

rights, in addition to a legal brief on the occasion of the international day of occupational safety and health that were 

published by local media and websites (shaab radio, Ammad News Agency, Al Quds Net, Maan News Agency, Wattan, Al 

Watan Voice, Shafaqna, Palestine Economy, Ah Haya newspaper, BNews, Wafa, Najah News, Safa, Al Eqtisadeya). DWRC  

broadcasted a radio program on Al-Shaab radio in Gaza as part of its annual thematic campaign on women’s right to work, 

and participated in six radio interviews (as invited guest speaker or through phone interview) on two local radios, as 

follows: four with Nisa FM on gender equality issues in the labor market, best practices of local authorities in creating an 

enabling environment for women’s work, regulations related to the Palestinian Labor Law, regulations related to 

municipality workers, and the fourth interview was about occupational safety and health at Al Sha’b Voice Radio. DWRC 

also published a reportage on the occasion of occupational safety and health produced by Wattan News Agency.  

 Annex 2.34: List of DWRC reports, studies and other publications prepared and/or issued in 2021 

 

 A report about the situation of workers’ occupational safety & health rights in Palestine for the year 2019.  

 A report about the situation of workers’ occupational safety & health rights in Palestine for the year 2020.  



DWRC Annual Report for the Year 2021  

53 
 

 A study on the situation of gas and fuel stations in the Gaza Strip, related hazards and workers’ rights.  

 A report on the impact of the 10-day bombing of Gaza on economic establishments & the labor force 

 A case study about the minimum wage implementation in the Gaza Strip 

 A case study about the situation of day-wage workers  

 A parallel report to the initial report of the State of Palestine to ICESCR (submitted with a coalition of 

organizations) 

 An exploratory study on the rights, benefits and arrangements for workers with family responsibilities, Arabic & 

English, 2021  

 A study on women working in the IT sector  

 6 e-newsletters about labor and trade union news, Arabic & English.  

 Annual trade union magazine for 2021, Arabic.  

 Brochure about guidelines for working women, Arabic.  

 Brochure about the right to maternity leave, Arabic. 

 Awareness brochure about occupational diseases, Arabic.  

 Safety guidelines for workers in gas and fuel stations, Arabic. 

 Safety guidelines for restaurant workers, Arabic.  

 Safety guidelines for workers at bakeries, Arabic.  

 Booklet: ILO convention no. 190, Arabic.  

 Guidelines for child work, Arabic. 

DWRC also reprinted several former brochures.  

 Booklet: the law by decree on occupational safety and health supervisors and committees, Arabic.  

 A brochure on occupational safety and health conditions, Arabic.  

 A brochure about work injuries, Arabic. 

 A brochure about first aid, Arabic.  

 

 Annex 2.35: Capacity-building activities organized by DWRC  

# Topics Date Location Target group 

Number of 

participants 

Male Female Total 

1 Psychological support 

capacity building 

activity 

10 & 

12/06/2021 

Gaza DWRC team, volunteers, 

consultants, representatives of 

partner unions and CSOs 

44 36 80 

 

 Annex 2.36: Beneficiaries reached during the year 2021 

During the year 2021, our work benefited 2978 men & boys, and 3776 women & girls, for a total of 6754 Palestinian 

workers, unionists, youth, women, children, representatives of governmental and non-governmental organizations, 

as well as employers and employers’ organizations representatives through our activities, excluding those reached 

through media & publications. Women constituted 55.9% of all beneficiaries. In addition, the summer camps in Gaza 

benefited a 1000 children, including children with disabilities.  

 Male Female Total 
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Freedom of association & organizing beneficiaries     

Beneficiaries of awareness meetings 218 416 634 

Participants in training courses (trade union skills) 63 80 143 

Participants in workshops/ meetings on how to organize & to prepare for union 

conferences  

98 96 194 

Union delegates participating in trade union conferences  481 334 815 

Participants in annual union forum 83 51 134 

Participants in coordinating meetings  33 29 62 

Participants in meetings/workshops on bargaining  56 34 90 

Subtotal freedom of association and organizing objective beneficiaries  1032 1040 2072 

Women’s empowerment beneficiaries     

Participants in workshops on labor law amendments from a gender perspective  29 41 70 

Participants in training days with women unionists  4 93 97 

Participants workshops for women committees in unions and union activities on 

equality on equality and non-discrimination  

19 27 46 

Participants in activities implemented by unionists on gender equality  57 81 138 

Participants in training course on equality and non-discrimination at work 7 13 20 

Participants in meetings/workshops for the establishment & follow-up with local and 

national coordinating committees  

41 92 133 

Participants in the thematic seminar 29 32 61 

Participants in events on best practices with local authorities to promote women’s 

economic rights  

28 79 107 

Participants in trainings for members & activists of women grassroots organizations  2 158 160 

Participants in awareness meetings for members of women grassroots organizations  11 389 400 

Participants in the local events during the annual thematic awareness campaign  104 353 457 

Participants in awareness meetings on C190, violence and harassment in the world of 

work, and 16 days of activism against violence against women activities 

26 130 156 

Participants in awareness meetings on work/life balance and rights of workers with 

family responsibilities 

53 110 163 

Subtotal women’s empowerment objective beneficiaries 410 1598 2008 

Social protection beneficiaries    

Beneficiaries of labor complaints adopted in 2021 (individual & collective) 36 12 48 
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Beneficiaries of individual legal consultations (discounting beneficiaries of 

consultations during awareness meetings 

202 134 336 

Participants in occupational safety and health (OSH) consultative workshops  22 23 45 

Participants in OSH awareness meetings 283 174 457 

Trainees in training courses on OSH (labor inspectors, unionists, workers, and 

representatives of other stakeholders) 

55 23 78 

Participants in OSH workshops, conferences and beneficiaries of field visits campaigns  402 3 405 

Beneficiaries of temporary job opportunities in Gaza 21 227 248 

Children, who participated from the summer camps in Gaza  500 500 1000 

Participants in meetings on the issue of health insurance 15 42 57 

Subtotal social protection objective beneficiaries  1536 1138 2674 

Capacity-building beneficiaries     

Not counted; Gaza psychological support activities participants also participated in other 

activities   

NA NA NA 

Grand total 2978 3776 6754 

 


